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APYLWITBO 3A KOMYHUKALMNCKHN YCNYIU TPEEH TEJIEKOMYHUKALUN AOOEN NPUJNEN

onwTn ycnosu 3A NPUCTAN N KOPUCTEHE HA JABHUN ENNEKTPOHCKHA
KOMYHUKALIMCKWU YCIIYTH

KOHTAKT NOAATOLMU HA rPEEH TEIEKOMYHUKALMU AOOEJN NPWUNEN:
Ceanuwrte - [nty N'ynu 6p, 3/2-me3anuH Mpunen, 1000 7500 Mpunen,
KonTakT uenTap - 073 173 173; HTepHeT cTpaHuua — www.greenmobile.mk

YneH 1 Npeamer

Co 0BOj AOKYMEHT ce yTBpAyBaaT OMWTUTE YCNOBWM 3a NpucTan U KOpUCTEHE Ha jaBHUTe
€/IeKTPOHCKM KOMYHMKAUMCKN yCcnyrn (BO MOHATAMOLWHMOT TekCT: OnwTW yCioBW) KOWU U
obe3beanysa [pylWTBOTO 3a KOMyHUKaUMUCKKN ycnyrn 'peeH TenekomyHukauum OOOEJ MNpunen
Kako ornepaTop Ha jaBHa efleKTPOHCKa KOMYHMKaLMCKa Mpexa U/Unum yCcnyrm Kom KOpucHuumTte
MM KopuctaT Bp3 OCHOBa Ha jaBHO ob6jaBeHu TapudHuM Mogenu (BO MNOHATAMOLIHWOT TEeKCT:
OnepaTtop).

OBue ONwTK yCIoBU Ke Ce NpUMEHyBaaT 3a KopuUcTere Ha Ycnyrnte Ha OnepaTopoT o4 CTpaHa Ha:

1) HOBU NN NOCTOEYUKU NPETNIATHUUN KON CKTyHyBaaT UIN MMaaT BaXXe4YKN NpeTnIaTHUYKN
aorosop co OnepaTopoT 3a KOPUCTEHE HA jaBHU €NeKTPOHCKU KOMYHMKaALUCKWU YyCIyrn
npeky cooABeTeH TapudeH Moaen;

2) MOCTOEYKUN NpeTnaaTHNLUnN Koun BeKe MMaaT BaXKeuku npeTn1aTHNM4YKM AOroBop CKy4eH Co
'peeH TenekomyHukaumu JOOES Mpunen;

YneH 2 BUAOBM HA €JIEKTPOHCKM KOMYHMKALIMCKU YC/TYTM U HAUUH Ha KOpUCTEH e

(1) OnepaTtopoT npeKky cBojaTa jaBHAaTa €NEeKTPOHCKa KOMyHMKauucka wMpexa (BO
MOHaTaMOLLIHMOT TEKCT - Mpexa) Kako M NpeKy jaBHUTE eNeKTPOHCKM KOMYHMKAUMCKM MPEeXM Ha
ApYrM AOMALLHM U CTPAHCKM OonepaTopu Bp3 OCHOBA Ha CK/y4YeHM AOroBOpM 3a npucTan,Bo
cornacHoct co [MoTBpAaTa 3a M3BpLUEHA peruvcrpaumja Ha HoTuduMKaumja usgageHa og
AreHuunjaTta 3a eIeKTPOHCKM KOMYHMKaLmMn (BO NOHaTaMOWHMOT TekcT — AEK) n no3antueBHmuTe
nponncun, Ha cBoUTE npeTI'IJ'IaTHVILl,VI MOXe Aa ' 06636ELI,YBa cnegHnTe BMOAOBU Ha jaBHI/I
€NEeKTPOHCKN KOMYHUKALUCKN ycayrn (BO NMOHATaMOLWHMOT TEKCT - YCyrn):

jaBHM MOBUHM KOMYHUKAUMUCKKN ycnyru (roBopHu 1 Buaeo nosuumn, CMC nopaku, MMC
nopaku M NMpeHocC Ha nogaTtoun - (MobmneH NHTEpHET));
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- ycnyrm co nocebHa LeHa Ha umHewe (ycnyrm co nogenba Ha npuxoaun, yciyru co nocebHa
Tapuda, ycnyru co gofaaeHa BpeaHocT, obesbenyBarbe Ha coApXuHa, ycnyru 6asmpaHu
Ha cecuja, ycnyru 3a peanusaumja Ha TpaHCAKLUMM U CIIUYHU YCIYTK);

- jaBHM ycnyrm Ha roBop MpeKy Mpexu Co KoMmyTaumja Ha naketn (MHTepHeT MpoTokon um
APYrn NpoToKonn);

(2) JaBHUTE KOMYHMKAUWCKKW YCyrM MOXe Aa BKAydyBaaT MNOjAOBEH W A0jAOBEH HaLMOHaneH
coobpakaj Bo paMku Ha MpexaTa Ha OnepaTopoT WM KOH/o4 APYTrY HaLMOHAHN MPEXW,
Kako U MeryHapoAeH W/uUnu poaMuHr coobpakaj BO 3aBMCHOCT Of YC/yruTe u TapudgHuoT
mMoaen nsbpaH oa cTpaHa Ha lNMpeTnaaTHMKOT.

(3) OnepaTopoT MOXe BO CeKOe BpeMe Aa BOBeAE M HOBM TUMNOBWM Ha Ycayru u/vnm pa ro
MoanduuMpa HaYMHOT Ha KOPUCTEHE HA MNOCToeYKUTE YCNyrnm [OCTanHM Ha HeroBuTe
MpeTnaaTHUUM 3@ WTO UCTUTE Ke 6MuaaT HaBPEMEHO U3BECTEHM.

(4)
YneH 2b MNpopaa>kHu Mmecta n KoHTakT L4eHTap

(1) OnepaTopOT MMa Mpexa Of COMCTBEHWU M NPOAAXHU CaNlOHW Ha OBACTEHW TProBCKM 3acTanHUum
HM3 uenaTa TepuTopuja Ha Penybnuka MakepoHuja BO Kowm [lpeTnnaTtHuMuMTe MoOXaT Aa
pobujat uenocHn nHdpopMaumm 3a BUAOT U HAYMHOT Ha KOPUCTEHEe Ha HerosuTe YCiyru.

(2) Bo npopaxHuTe canoHu MNpeTnnatHMuMTe MoXaT Aa AobujaT cooaBeTHU nHbopMaumm M 3a
cUTe MNPOMOTMBHU W pPefoBHUM MOHYAM Ha YyCayru v npoussoauv, TapudHuU Moaenun u
NnoeAVHEYHU LeHW, npeTnniaTtu, uM3gaBame Ha KOMWU 04 MeCeYHW CMEeTKU, npujaByBame
AedekTn, 3akaxyBatbe MOHTaxa, MHpOpMauuu 3a CepBUCMpare M CE€ OCTaHaTo LWTO €
NOBP3aHO CO KOPUCTEHETO Ha YcnyruTe.

JlokauummnTe Ha cuTe NpoAaXxHM canoHn Ha OnepaTopoT ce 06jaBEHM HA MHTEPHET CTPaHUUaTaHa
OnepaTopoT.

(3) MpeTnnaTHMUMTE MMaaT MOXHOCT 3a NMocTojaHa 24/7 TenedoHCKa KOpUCHUYKA nogapLuka u
COBETyBakbe 3a CuUTe Mnpawara MoBp3aHM CO KOpUcTewe Ha Ycnyrute npeky KoHTakT
LeHTapoT Ha OnepaTtopoT. TenedoHckMoT 6poj Ha KoHTakT ueHTapoTt e 073 173 173. NoBuuute
KOH 0BOj 6p0j ce HannaTyBaaT no nosfacTeHa Tapuda onpegeneHa og OnepaToporT.
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UYneH 3 Kopucrtemwe Ha Ycnyrute of lNMpertnnatHMuuTte

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

9)

(10)

OnepaTopoT Ke My OBO3MOXW Ha [peTnnaTHMKOT KOPUCTEHE Ha cuTe YCIyrm Kou ce
npeaBUAEHN Kako OCHOBHW YCIyrM BO paMku Ha TapudHuoT moaen unsbpaH og cammoT
MpeTnnaTHUK.

MpeTnnaTHMKOT MOXe Aa usbepe Aa KOPUCTU U AOMOMHUTENHN YCIYTN YMe KOPUCTEHE He
€ BKJIYYEHO KaKO OCHOBHa yc/lyra BO paMKUTE Ha U36paHnoT TapudeH Moaen.

MpeTnnaTHMKOT MOXe Aa nlbepe Aa KOPUCTM U YCIYrM €O nocebHa LieHa Ha YMHEHEe KoM
MOXe aa 6bmuaaTt o6e3beneHn og cTpaHa Ha OnepaTopoT UAW o4 APYru AaBaTenum Ha ycnyru
b0 komn OnepaTtopoT ob6e3benysa npucran.

JononHuUTenHUTe yCnyrm n ycnyrmte co nocebHa LeHa Ha YMHeHe Kou ce o6e36eayBaart o4
CcTpaHa Ha OnepaTopoT, YCI0BUTE 3@ HUBHOTO KOPUCTEHE KAaKO U HAYUHUTE 3a aKTUBMPaHE
N AeaKTMBUpaHE Ha UCTUTE Ce HaBedEeHWN BO BaXeuKMoT LeHOBHMK Ha OnepaTopor.

AKTMBMparE U AeaKTUBUpare Ha AOMNOJHUTENHU YCAYrM U yciyru co nocebHa ueHa Ha
UMHEHE 3a KOW € NpeaBUAEHO Makake Ha AOMOSIHUTENHa npeTniaTta HagBop oA
MeceyHaTa npeTnjaaTa 3a u3bpaHuoT TapudeH Moaen ce BpLKM No NpeTxogHo 6bapawe nnm
BP3 OCHOBa Ha MPEeTXOAHO AajeHa cornacHocT oA lMpeTnnaTHMKOT, u3paseHa BO NuLIaHa
dopMa unm no enekTpoHckn naT (MoBUK KOH oapeneH 6poj, ucnpakarwe Ha CMC nopaka,
npeky Beb cTpaHa win npeky codTBepcka annnkauymja obeszbeaeHa oa OnepaTopoT Kako n
Ha ApYr HA4YMH NpoMNuLWaH o4 HeroBa CTpaHa). OnepaTopoT uMa NpasBo OBME NojaTouM Aa
M 4JyBa A0 MPEecTaHOKOT Ha MpeTn/aTHUYKMOT OAHOC Ha [peTnnaTHUKOT M HannaTta Ha
AocrneaHnTe A0J1roen o4 npeTI'IJ'IaTHVIKOT 1M BO nepumog no npecrtaHokK Ha npeTFIﬂaTHVIHKVIOT
[OroBop yTBpAEH CO 3aKOH.

MpeTnnaTHMKOT MOXe Aa n3bepe HaulH Ha KOPUCTEHE Ha YCITyrMTe CO HauYMH Ha Mniakame
oaHanpep (Mpuneja) nnn Bp3 0CHOBa Ha nlgazeHa MecedyHa cMeTka (llocTneja) nog ycnosu
W BO nocTanka nponuwaHa oga OnepaTtopor.

MpeTnnaTHMKOT MOXEe, Ha cBoe 6apame, Aa o OTKaXXe KOPUCTEHETO Ha OApedeHwU
OOMOJIHUTENHW YC/IYTM 3@ KOW He Ce Miaka AOMOSIHUTE/IHa MeceyHa MpeTnsata M Kou
aBTOMAaTCKM MYy Ce A0CTanHu co TapudHNOT Moaen Koj M3bpan aa ro KOpuUcTu.

Mo noaHecyBarbe Ha 6apatb€TO 3a aKTMBMpPAHE UMW AeaKTMBUpParbe Ha AOMOSTHUTENHUTE
ycnyrn, OnepaTtopoT Ke ro u3BecTu [MpeTnnaTHMKOT 3a POKOT BO KOj Ke Ce M3BpLIM
aKTUBUPAHETO WKW  AeaKTUBMPAHETO Ha AOMOSHUTENHUTE YCyrM, Kako U 3a
OOMOJIHUTENHUTE TMPOMEHM Ha TEpPMWHanHaTa/KOMyHMKauuckaTta oOrnpeMa, [HAOKOJKY e
noTpebHo Aa ce Hanpagar.

HaaomMecToKOT 3a KOPUCTEHE Ha AOMNOMHUTENHUTE YCAYTU U YCNyrn co nocebHa LieHa Ha
YMHere Ke buae dakTypupaH 1 BKJTyYeH BO pefloBHaTa MeceyHa CMeTKa WUIu OA3EMEH 0f
npu neja cMeTkaTa, COOABETHO Ha TUMOT Ha YC/YrM KOU ' KOpucTu MpeTnnaTHUKOT.

OnepaTopoT Ke MM OBO3MOXW Ha lpeTnniaTHMUUTE 6ecniaTeH npucrtan A0 6pOeBUTE Ha
CNy>X6uTe 3a UTHM NOBULM N YCYTM 04 OMNWTECTBEHO 3Haudewe (192, 193, 194, 195, 197,
198, 199 1 190), cornacHo BaxeuykuTte npaBHW NPOMNUCH.

CtpaHa 3
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UYneH 4 KBanurter Ha Ycnyrurte

(1)

(2)

(3)

(4)

(5)

(6)

(7)

OnepaTopoT Ha MNpeTnnaTHMUKOT Ke My ' 06e36eaun YCNyruTe co KBasIMTET BO COMTaCHOCT CO
oapenbute oa 3aKOHOT 3@ eNeKTPOHCKUTE KOMYHUKauun (noHaTamy - 3EK) u npumeHnuesnte
NoOA3aKOHCKM akTu, cornacHo OpobpeHneTo 3a KopuCTerwe Ha paamodpekBeHUMn n3gaaeHo
oA AEK, Kako M cornacHo TEXHUYKMUTE MOXHOCTM M OrpaHMdyBarba Ha HerosaTa Mpexa u
Mpexute Ha ApyruTe onepatopu npeky koum OnepaTtopoT M OBO3MOXYyBa YCNyrure.
OnepaTopoT HemMa Aa 6uae OAroBOpPEeH 3a HMBOTO Ha KBa/IMTETOT, PacrofoX/IMBOCT Ha
ycnyrute n o6nacrta Ha nokpuBaHe CO CUrHan Bo ciiy4vaj Ha o6e3b6enyBare YCiyrun of cTpaHa
Ha apyr onepatop (poaMWHI, HauWOHaNeH M MeryHapogeH coobpakaj), mpu LWTO Ke '
rnpeB3eMe cuTe pa3syMHU Mepku ga ro obspse ApyrmoTt onepatop Ha obesbepyBame Ha
COOABETHO HMBO Ha KBaNUTET Ha YCNyrnte BO HeroeaTa Mpexa.

OnepaTopoT Ke B/I0XM MaKCMMyM Harnopu 3a Aa My obesbean Ha MNpeTnnaTHMKOT HEMPEUYEHO
N HEMPEKMHATO KOPUCTEHE Ha YC/yruTe npu WTO KE ' NMpeB3eMe CUTe pa3yMHU MepKu 3a
Aa T NaeHTUGUKYBa M OTCTPaHK cuTe AedeKTn UAN NMPeUYKM BO CONCTBEHaTa Mpexa n ke rm
npeB3eMe CUTE pPa3yMHN MepKW 3a [a Ce OBO3MOXW MOBTOPHO KOPUCTEHE Ha Ycyrata Kou
ce obesbeneHn npeky Mpexa Ha ApYyr onepaTtop BO HAj6bp30 MOXHO BpeMe.

OnepaTopoT He ro orpaHnyyBa NpMCcTanoT U/MNnN KOPUCTEHETO Ha YCAYIrn 1 anaukauun. Mpu
HacTaHyBake Ha 3rojieMeHO onToBapyBare Ha Mpexata wam HejsnH gen) OnepaTopoT
npeB3eMa aBTOMAaTCKM TEXHUUYKM MEpKU U npoueanypu 3a Mepewe W 0b6nuKyBare Ha
coobpakajoT. Mpu npeB3eMare Ha OBME TEXHMUKM MEPKU W Mpouesypyu KBaIMTETOT Ha
obezbeneHnTe Ycnyrm MoOxe npueBpeMeHO Aa 6uae HamaneH cO uUen Aa Ce OBO3MOXM
MWHUMaNHO HMBO Ha KBanMTET 3a@ OMCAyXyBare Ha onTumaneH 6poj lMpeTrnnaTtHMUKM Ha AenoT
oa MpexaTa Kaje WTo ce jaByBa 3rofneMeH coobpakaj U MpexxHOo onToBapyBaHsE.

MpeTnnaTHMKOT npudaka 1 ce cnoxysa Aeka OnepaTopoT Ke ja obe3benysa Ycnyrata Bo
paMKUTe Ha TEXHUYKUTE N OrnepaTUBHUTE MOXHOCTU Ha MpexaTa 1 3aToa YcnyraTta Moxe aa
He buae AocTanHa BO CEKOE BPEME M BO CEKOE MECTO.

OnepaTopoT HeMa Aa 6uae oaAroBopeH 3a 6M0 KakBa Npedyka, HaManeH KBanuTeT Wau
HacTaHaT NpekuH BO 06e36eayBarbeTo Ha YcnyruTe nopaau MNocToere Ha cuTyauuja Ha
Buwa cuna cornacHo oapeabuTte Bo UneH 32 vnm AOKONKY ycnyrata e obesbeaeHa npeky
Apyr ornepaTop/AaBaTten Ha ycayra.

MogaTounTe KOM Ce oHecyBaaT Ha NapaMeTpuTe 3a KBaJUTET Ha YCNyrnte npornuiiaHn Bo
3EK n npuMmeHnmneuTe nog3akoHCckM akTn, OnepaTtopoT ru goctasyBa A0 AEK n rn objasysa
cornacHo yrepaeHoto Bo 3EK n npuMeHnMBuUTE NOA3aKOHCKN aKTW.

3a npeBeHUMja M 3aWITUTa o4 nNpekyMepHa ynotpeba, npu o6e3benyBame Ha jaBHUTE ycnyru
3a NpPeHOC Ha roBop NpeKy MMOBUHUTE KOMYHUKALMCKN MPEXU, MOjAOBHUTE MOBULN MOXe
Aa 6uaaTt orpaHuMyeHn Ha Tpaewe of 60 MUHYTWU, NMpU LWITO NOBULMUTE MOXAT MOBTOPHO Aa
6buaaT BOCNOCTaBEHWN Of, KOPUCHUUMUTE.

YneH 5 NoaHecyBake Ha Bapake 3a ckayuyBake Ha MNMpeTnsiaTHUUYKKM OroBOp

(1)

(2)

lMocTankaTa 3a BOCNOCTaByBake Ha NpeTnaTHUUYKN ogHOC co OnepaTopoT 3a KOPUCTEHE Ha
rnocrTneja ycnyrmu co TapudeH moaen 3ano4YyHyBa Cco nogHecyBakbe Ha bapame 3a ckny4dyBake
OOroBOp 3a 3acHoBake MNpeTrn/IaTHUYKM OAHOC 3a KOPUCTEHE Ha jaBHU eNeKTPOHCKMU
KOMYHUKALUMCKN YCIyrn Ha obpasel nponuwaH oA cTpaHa Ha OnepaTopoT 3a TapudHu
Moaenn (BO NMOHaTaMOLWIHMOT TekcT: bapake). ObpaszeuoT oa bapareTo e AageH BO npusor
Ha oBue OnwTK Ycnosu.

bapare o OnepaTopoT MOXe Aa nogHece:

1) [enoBHo cnocobHO dhM3MUKO Nnuue, ApxaBjaHWH Ha Penybnunka C.MakepoHuja co
MOCTOjaHO XXmneeanuwTe Ha TepuTopujata Ha Penybnuka C.MakegoHuja;

2) [denoBHO CnNocobHO PU3NYKO NuMue, CTPAHCKM ApXaBjaHMH CO oAobpeH npecToj Ha
TepuTopujaTa Ha Penybnnka MakenoHuja;

3) PerucrpupaHo npaBHO numue co cegmwite Bo Penybnmka MakenoHuMja NnpoTuB Koe He e
rnoBeZeHa rnpeTcrevajHa Uan ctedajHa nocranka UM nocranka 3a nMkeunagaunja;
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(3)

(4)

(5)
(6)

(7)
(8)

(9)
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BapatbeTo nomnonHeTo co NoTpebHUTe noaaToum, ce noaHecyBa WM MOTNMWYBA JIMYHO O
H6apaTenoT KOj caka Aa 3acHoBa MPeTM/aTHUUYKM OAHOC WAW OA NMUe OBNacTeHO of
6apaTenoT co HOTapCKM 3aBEPEHO MOJIHOMOLLHO.

Jokonky 6apareTo ro nogHecysa MNpaBHO nuue, Uctoto Tpeba ga 6buae nornuwaHo oA
3aKOHCKMOT 3acCTanHWK Ha NpaBHOTO JINLE M 3aBEPEHO CO neyaT o4 NnpaBHOTo nmue. bapame
BO MME€ Ha MpaBHO SMuUe MOoXe Aa nogHece M nuue BpaboTeHO BO MPaBHOTO JIMLE Koe €
OBM1IACTEHO CO MOJSIHOMOLUHO MOTMMLIAHO Of 3aKOHCKMOT 3acTanHWK Ha MpPaBHOTO JINLE U
3aBepeHO CO neyar o4 NMpaBHOTO NnLe.

BapateTo ce noaHecyBa BO OBJSIaCTEHWUTE MPOAAXHW MecTa Ha OnepaTopoT WAW Ha Apyr
HauuH yTBpAEeH oa OnepaTopor.

BapameTo 3a ckiydyBarbe Ha NpeTnaaTHMYKWM [OroBOp CO MpeHecyBare Ha 6poj ce
AOoCTaByBa Ha HauduH 1 obpasey onpeaeneH BO MpaBUAHMKOT 3a NPEHOCAINBOCT Ha 6poeBu
WwTO ro AoHecyBa AEK, BO KOj e onpefeneHa n peanusaumjata Ha NpPUKIYYOKOT.

Co nopHecyBarwe Ha BaparbeTo ce cMeTa aeka 6apaTenoT e 3amno3HaeH M rm npudaka
YC/IOBUTE 3@ KOPUCTEHE Ha yCiyruTe Ha OnepaTopoT yTBpAEeHM cOo oBMe ONLLUTK YCNOBW.

Mpu nogHecyBawe Ha bapareTto o OnepaTtopoT, 6apaTenoT e AO0/IKEH Aa MM nogHece cuTe
OOKYMEHTU HaBeaeHu Bo oBme OnwTun YCoBK, CO Kou ce BpKn naeHtudukaumja Ha 6apatenort
W NMpoBepKa Ha AajeHuTe Nu4yHu nogatouum. Mpu Toa, 6apaTenoT e LesloCHO 040roBOpeH 3a
NCNpaBHOCTa Ha NoAHECEHNTE AOKYMEHTU U TOYHOCTA Ha NoAaTouunTe AaAE€HWN Ha Ol'lepaTODOT.

Mpu NnoaHecyBarbeTo Ha baparbeTo NoTpe6Ho e Aa ce NpUNoXaT CiefHUTE AOKYMEHT BO OpUTMHaN:

A) ®unsnyko nmue, apxaBjaHnH Ha Penybnuka MakegoHuja

1) EneH BOKyMeHT 3a inyHa naeHtudukauymja co cnuka, (MyHa Kapta unm nacow);

2) TMnateHa cMeTKa o4 U3MWHATUTE ABa Meceua o4 APYrn CepBUCHW KOMMaHuu (bukcHa

TenedoHnja, MobunHa TenedoHMja UM eneKkTpuyHa eHepruja) 3a npoBepka Ha
ajipecaTa Ha AOCTaBa Ha CMETKUTE.
[okonky agpecaTa BO AOKYMEHTOT 3a NIM4Ha naeHtndmrkauymja He e ncra co bapaHaTta
aZpeca 3a gocTaBa Ha cMeTkuTe Ha OnepatopoT noTpebHO e Aa ce AocTasaT Ha yBuA
ABe nnaTeHn CMEeTKU 3a U3MMHaTUTE ABa Meceua O4 pas3/IMyHM CEPBUCHU KOMMNaHUMU
(dbukcHa TenedoHuja, MobunHa TenedoHUja NN enekTpuyHa eHepruja).

B) ®unanuyko nuue, CTpaHCKK Ap>XXaBjaHWH

1) Baxeuku nacow usgajeH oj Ap>kaBaTa 4uj ApXKaBjaHWH e bapaTenoT;

2) BanugHa fossona 3a npectoj Bo Penybnvka MakenoHuja nnm nnyHa KapTta 3a CTpaHum
usgageHa og MBP Ha PM;

3) MotBpaa 3a BpaboTyBawe msgageHa o4 NpaBHO auue peructpupaHo Bo Penybnuka
MakenoHuja kage wTo e BpaboTteH bapaTenoT, Koja He e nocrtapa og 1 meceu. Bo
nsgaseHaTta notepaa Tpeba aa buae HaBedeH BPEMEHCKUOT Mepuoj Ha BaXere Ha
JorosopoT 3a paboTa Ha 6bapaTenoT Co NpaBHOTO NLE - n3gasad Ha noTepaaTa.

B) MpaBHO nuue peructpupaHo Bo Penybnnka MakenoHuja

1) M3Boag oa TekoBHa cocTtojba wm3pgapeH on LleHTpanHuoT peructap Ha Peny6nuka
MakenoHunja, He noctap o4 1 Meceu;

2) MoTnnceH KapTOH Ha TpaHCakuMckaTa CMEeTKa Ha MNpaBHOTO /uue wu3gajeH of
OBJ1aCTEHO Nuue Bo 6aHKaTa — AEMOHEHT;

3) WU3Boa of 6aHKapcka CMeTKa He nocTtap o4 1 meceu.

4) JlndyHa KapTa WaM nacow o 3aKOHCKMOT 3acCTanHMK UM 04 Hero oBfacTeHOTO nuue
Koe ro nogHecysa bapareTo;

5) [okonky npaBHOTO nnue e ocnoboaeHo oA o6Bpcka 3a niakakbe Ha OB notpebHo e
[a ce OOCTaBKM M Ba)keyka noTepaa 3a ocnobogysawe oa A0B v3nageHa oa Bnaparta
Ha PM u PeweHune 3a permcrpauuja Ha gaHo4yeH o06Bp3HUK.

(10) Mpn nogHecyBarwe Ha bapawe o4 NpaBHO fuvUe 3a 3aCHOBaHe Ha nNpeTniaTHUYKKU OAHOC

3a noBeKke NpeTNAaTHUUYKN IMHUN AOMNONHUTENTHO CE NPUIOXYBaaT U CNeAHUTE AOKYMEHTU:

1) Haa 10 npeTnnaTHUYKKM NUHUM - [loKka3 3a naaTexHa cnocobHOCT usagasaeHa oa 6aHkarta
AenoHeHT, (U3BeLwTaj 3a COIBEHTHOCT nsgageH o 6aHkara);

2) Hap 25 npetnnaTHUYKK NMHUK - M3BewTaj 3a 6unaHcoT Ha coctojba nm nogaToum on
6bunaHcoT Ha ycnex (6oHuTeT) usgageH oa LeHTpanHuoT peructap Ha Peny6nuka
MakenoHuja 3a npeTxoaHaTa AenoBHa rogunHa.
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(11) NoctoeukunTe MpetnnatHUuM Ha OnepaToOpoT BO MOMEHT Ha NoAHecyBakbe Ha bapare 3a

KOpuUCTewe Ha HoBa Yciyra - OCHOBHa WAW AOMOJHUTENHA WM NoTnuuyBakbe Ha
OOMOJTHUTENTHNU  MpUNo3n/aHeKCn KOH [peTnnaTHMUKKM  A0roBop 3a w34aBakbe Ha
AOMONHUTEsNTIHA MpeTnaaTHUYKa JIMHKja OO/MKHM ce Aa ce naeHTudukKyBaaT CO BanuAeH
OOKYMEHT 3a JinyHa uaeHTudwukauuja (nmacow wam AuYHa KapTa) CorflacHo norope
HaBegeHuTe oapeabu.

(12) OnepaTopoT UMa NpaBo [a 3aApXMW KOMuK 04, AOKYMEHTUTE 3a NIMUHA UAeHTMdMKaALU]ja Ha

bapaTenoT Bp3 OCHOBa Ha HeroBa COrMNacHOCT M3pa3eHa BO NogHeceHoTO bapake BO
nucMeHa dopma.

UneH 6 MocranyBamwe Ha OnepaTtopoT No nogHeceHo bapamwe 3a cksyyyBame Ha

(1)

(2)

(3)

(4)

(5)

(6)

MpeTnsaTHUUYKM AOroBOP

MoaHeceHoTo Bapake e npeaMeT Ha oaobpyBare oA cTpaHa Ha OnepaTopoT Koj Ke My
oArosopu Ha 6apaTenioT BO HajKpaTOK MOXEH POK, KOj He HagMumHyBa 7 (ceaym) AeHa oA
AEeHOT Ha nogHecyBawe Ha bapareTo.

Mo nogHecyBawe Ha bapaweTo, OnepaTopoT ce o6Bp3yBa Aa MM MUCOMTa CUTE TEXHUYKMU
MOXHOCTM 3a 06e3benyBarbe Ha yCiIyrnTe co KBanuteT geduHUpaH BO NOHyAaTa Kako M Aa
ro nssectn 6apatenoT 3a NOCTOEHETO OAHOCHO He MOCTOEHETO Ha TeXHUYKa MOXHOCT 3a
ob6e3benyBatbe Ha bapaHuUTe ycnyru.

OnepaTopoT MOXe fa ro npoBepu M NOTBPAM WMAEHTUTETOT M CTaTycoT Ha 6apatenort,
BEPOAOCTOJHOCTA M BaSIMAHOCTA Ha MogHeceHuTe AOKYMEHTUM M Aa M3BPLUM NpoBepKa Ha
nnaTtexHarta cnocobHoCcT Ha 6GapaTenoT npeky HaaNeXHUTe WHCTUTYUMM COrsiacHo
no3uMTMBHUTE nponucu Ha Penybnuka C.MakenoHuja, n BO cekoe BpeMe aa bapa AOMNONHUTENHM
WIn axypupaHu nHgopmaumm og MNMpeTnnaTHUKOT.

Mo 6apatbe Ha OnepaTopoT, 6apaTenoT UCTO Taka Ke rm o6e3bean cute APYrn AOKYMEHTU U
MHpOpPMaUMM KOM WTO ce noTpebHu cornacHo lMonuTukaTa 3a nogHecyBawe bHaparba u
CK/lydyBarbe AOrOBOPM 3@ 3aCHOBarbe NpeT/siaTHUYKM O0AHOC Ha OnepaTopoT M BO TEKOT Ha
MpeTnnatHnyknoT [orosop.

BpojoT Ha HoBUTE NMHUK, 6POjOT U NEPUOAOT 3@ 0406pYyBaHEe Ha AOMOSHUTENHMU JIMHUN KaKo U
ynnaTta 1M U3HOCOT Ha rapaHuuu WTo e NoTpebHo Aa 6uAaaT ynnaTteHu o4 cTpaHa Ha MNpeTnaaTHUKOT
npu akTMBMparbe Ha NINHUK U ycnyrute ce aeduHMpaHu Bo MonuTukaTta 3a NoAHecyBare
6aparba U CKJlydyBahe A0roBOpM 3a 3aCHOBarbe NpeTNaTHUUYKK ogHoC Ha OnepaTopor.

OnepaTopoT MMa NpaBo Aa ro oabue noaHeceHOTo Bapare BO cnyyaj kora e McrnosiHeTa
61710 Koja o4 NoAoNy HaBeAEeHUTE OKOJSTHOCTMU:

1) [lokonky HaAOMeCTOKOT 3a MOYETHO NPUKIydYyBawe He € NoAMUPEH BO MPOMNMLLAHNOT
pok (nog YCnoB TakKOB HAAOMECTOK Ja € npeaBuAeH 3a Mnjakake COrsiacHo
LleHoBHMKOT Ha OnepaTopoT);

2) [okonKy U3HOCOT Ha nobapaHaTta rapaHuuja T.e. AernOo3UT AU aBaHC onpeaesnieH o4
OnepaTopoT He e nNnaTeH BO AaJAEeHNOT BPEMEHCKN POK;

3) [Aokonky 6apaTtenoT uMa HenoAMUpPEH AocrneaH Aonr KoH OnepaTopoT MM KOH Hekoja
0/, KOMNAaHUUTE KOW Ce NpaBHM NpeTxoaHnum Ha OnepaToporT;

4) [okonky e noTBpAeHO Aeka 6apaTenoT He e nnaTeXHO CnocobeH uAn [OKOMKY
6apaTtenoTt He ja nage notpebHaTa COrnacHOCT 3@ NpoOBepKa Ha HeroBaTa njaTexHa
CNOCOB6HOCT Npu NoAHecyBakeTo Ha bapameTo;

5) [okonky HaanexeH opraH yTeBpAuM Aeka 6apaTenoT uMma M3BpLIEHO noBpeaa Ha
oapenbute Ha 3EK n Apyru 3aKoOHU nnun Nponucu;

6) [okonky 6apatenotr He ja nopgHece po OnepaTopoT UenocHata noTpebHa
AOKyMeHTaumja 3a CkaydyBarbe NpeTnaaTHUYKW AOrOBOp BO COMIaCHOCT CO OBUE
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OnwTn ycnosm unun gokosnky OnepaTtopoT yTBPAM AeKa NoAHEeCeHaTa AOKyMeHTauuja
He e OpuUrnMHanHa uam ncrtaTa He e Baxeuka;

7) [okonKy nocTojaT orpaHM4YyBaka BO BPCKa CO KanauuTeToT N TEXHUYKUTE MOXHOCTU
Ha OnepaToporT;

8) [okonky 6apaTenoT He r'm UCMNoSIHyBa YCNOBUTE 3a CKAy4vyBawe Ha lpeTnnaTHuuku
[0roBop yTBpAeHW BO oBMe OnwTHn yCroBu.

OnepaTopoT Ke ro ussectu bapaTenoT 3a oabuBare Ha nogHeceHoTo Bapare BO NMCMeHa
¢dopma, HaBeayBajkM ja NpuuyMHaTa 3a oaA6uBaHETO Ha BapameTo.

Bo cnyuaj 6apaTtenoT ga ro njaatuia HAAOMECTOKOT 3@ MOYETHO MNpuKaydyBamwe n /vnu
rapaHumjata 3a akTMBMpame Ha JINHWja, HO aKTUBUPAHETO He Ce CNyyn nopaau oabmsare
Ha BbapaweTo, OnepaTopoT Ke My ro pedyHAMpa MCnaaTeHUTE M3HOCKM Ha GapaTenoT Ha
HeroBo 6apamwe, noag ycnos 6apatenoT ucrtoBpeMeHo ga ja Bpatu CUMM kapTuykata u
TepMMHaNHa/KOMYHUKaLMCKa onpeMa Ha OnepaTtopoT AOKONKY UCTUTE rv nogurHan.

YneH 7 Ckny4yyBame Ha lMpeTnnaTHUYKN AOrosBop

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

Jokonky bapareTo He e oabmeHo oa cTpaHa Ha OnepaTopoT BO cMuc/a Ha YneH 6 ctas 7,
6apaTenoT Ke nornuiue [oroBop 3a 3aCHOBak€ NPETNNAaTHUUYKM OAHOC 32 KOPUCTEHE jaBHMU
€/IeKTPOHCKM  KOMYHMKauucku ycayrm co OnepaTopoT (BO MNOHATaMOLWHMOT TEKCT:
MpeTnnaTHMYKM O0roBop) BO POK He nogonr oa 5 (nert) paboTHM AeHa o4 LOEHOT Ha
opobpysameTo Ha baparweTo o4 cTpaHa Ha OnepaTopoT.

O4 [OeHOT Ha CKaydyBamweTo Ha [lpeTnnaTtHMYKMOT JoroBop, 6apaTenoT 3acHOoBa
npeTniaTHMYKM ogHoc co OnepaTopoT M cTaHyBa HeroB MpeTnnaTtHuk. MpaBaTta 1 06BpckUTe
3a HannaTa Ha Ycnyrute kKou npowusneryBaat of [MpeTnnaTHUYKMOT [AOroBop BaxaT 3a
[IOTOBOPHUTE CTPaHW 04 AEHOT Ha aKTUBMPaHe Ha YCnyrute yTBpAeHn BoO MpeTniaTHUUYKNOT
[IOrOBOP U MPUIO3UTE KOH HEro.

Bo cnyuaj Ha noTnuwyBare Ha MpeTnaAaTHUYKNOT A0FroBOp CO MU3NYUKO NNLE, UCTUOT Tpeba
Aa 6uae noTnuwaH JIMYHO 04 CTpaHa Ha [peTnnaTHMKOT WKW, of4 JiMue OBNACTEHO Of
MpeTnaaTHMKOT CO HOTApPCKW 3aBEPEHO MOSTHOMOLLIHO.

Bo cnyyaj Ha noTnuwyBare Ha MpeTnaaTHUYKMOT A0roBOp CO NPaBHO Nuue, UCTMoT Tpeba aa
6uae NoTNuiLaH oA 3aKOHCKMOT 3aCTanHnK Ha NMpaBHOTO JIMLIE U 3aBEPEH CO NMeyaT o4 NpPaBHOTO
nMue UM oa nuue BpaboTeEHO BO MPaBHOTO JIULIE KOE € OBIACTEHO CO MOSIHOMOLWIHO MOTMMUILAHO
0 3aKOHCKMOT 3acCTanHMK Ha NpaBHOTO INLE M 3aBEPEHO CO NMedaT o4 NpaBHOTO NMLE.

Cute TlpeTnnaTHMUYKM [OroBOpM ce MOTNUllyBaaT BO MNPUCYCTBO HA MpecTaBHWUK Ha
OnepaTopoT UNKn o4 HErO OBNACTEHO Nuue. Ha MNpeTnnaTHUKOT My ce n3aaBa efieH OpuruHarn
o4 NOTNUWAHWOT [peTnnaTHMUYKM A0roBOp, 3aBEPEH CO MNOTNUC 04 NPEecTaBHUKOT Ha
OnepaTopoT UM OA HEro OBIACTEHOTO SiMUe M nNedyaT o4 OnepaTopoT UK o4 MPaBHOTO NnLe
Koe e oBnacTteHo og OnepaTopoT Aa HacTanyBa Kako HEroB TProBCKW 3acCTanHUK.

Bo MpeTnnaTHUUYKMOT AOroBOpP CE BHECYBaaT CUTE pesieBaHTHU JIMYHU M APYrM nogaToum 3a
MpeTnnaTHMKOT KOW ce NpeaBUAEHM CO 3aKOH U CO oBue ONwTn ycnosu. MNpeTnnaTHUKOT e
LLe/IOCHO 0AroBOPEH 3a BepoAoCTOjHOCTA M TOYHOCTA Ha CUTE MoAaTouM BHECEHM BO
MpeTnnaTtHMYKNOT gorosop obesbeneHn on Herosa cTpaHa.

Bo cnyyaj Ha npoMeHa Ha NuMYyHUTE nodaToun wnu Apyrurte nojaTtoun BHECEeHW BO
MpeTnnaTHUYKMOT gorosop, MNpeTnnaTHUKOT € A0/DKEH Aa ro n3sectn OnepaTopoT 3a cekoja
npoMeHa BO JINYHUTE NogaToun Unu BO nogaToumTe 3a naeHTuduKaumja Kon ce ganeHn Bo
BapaH:eTo M coap>xaHu BO npeTHﬂaTHMHKMOT A0oroBop, BegHall Nno HaCtaHyBaH€TO Ha NMpoOMeHaTa,
HO BO CEKOj cnyyaj He noAdouHa of 7 AeHa o4 HacTaHyBakeTO Ha TakBaTa NpOMeHa.

[okonky MpeTnnaTHUKOT He ro nssectn OnepaTopoT 3a NpPOMEeHaTa Ha JIMYHUTE UK 4pYrK
nogaTouM BO POKOT NpeaBUAEH BO MPETXOAHMOT CTaB WCTUMOT € OAroOBOpeH 3a cuTe
nocneguMunm KoM Ke HacTaHaT nopaguM Toa. Bo TakoB cnydyaj, uenokynHaTa
KOMpecnoHAeHuMja, MeceyHn CMEeTKM M APYrM M3BeCcTyBama WCNpaTeHM Ha nocnefHaTa
npujaBeHa aapeca Ha MNpeTnnaTHMKOT Ke ce CMeTa 3a YpeAHO AoCTaBeHa.
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UYneH 8 NpeamMmeT n coctaBHM AenoBu Ha NMpeTnIaTHUUYKUNOT AOroBop

(1) NpeameTr Ha [peTnaTHMYKMOT AOrOBOp € yTBpAyBakwe Ha npaBaTta M 06BpcKuTe Ha
OnepaTopoT 1 Ha lNpeTnnaTHMKOT, BO BPCKa CO BOCMOCTaByBake Ha NpeTnaaTHUYKM O4HOC
n ycrnosute nog kou MNpetnnaTtHMKOT AobmBa Npmuctan U MMa NpaBo Aa ' KOpUCTKU Ycayrute
KOM ce BO NMoHyaaTta Ha OnepaTtopoT 3a TapudHM Moaenu.

(2) MpeTniaTHUYKMOT AOrOBOpP 3@ KOpUCTEeHwe Ha YCiyru co TapudHM Moaenum 3aefHo Co
HEeroBuTE NMPUIO3N U AaHEKCHU € jaBHO A0CTaneH n UCTUOT e o6jaBeH Ha MHTEPHET CTpaHuuaTa
www.greenmobile.mk

(3) Mokpaj rnaBHUOT TEKCT Ha lMpeTnNaTHNUYKNOT AOrOBOP, HEFOB COCTABEH AeN Ce U ClefgHuTe
OOKYMEHTU M 3anucu:

1) BbapareTo 3a 3acHOBarbe Ha NPEeTnAaTHUYKM OAHOC NoAHeceHOo oA [MpeTniaTHUKOT U
onobpeHo og OnepaTtoporT;

2) CunTe Npuvno3nm M aHEeKCU KOW ce MNpUKIy4YeHM KOH [peTnnaTHMYKMOT A0roBOp BO
MOMEHTOT Ha HeroBoTO CKJlydyBarbe BO KOj Ce HaBeeHW nopatoumTe 3a
MpeTnnaTHMKOT, npeTnaaTHUYKMOT 6poj/6bpoeBn, wunsbpaHnotr TapudeH Moaen,
AOMNONHUNTENHU yC)‘IerI, AOJKMHATa Ha MMHMUMAJIHOTO BPEMETPaEHE Ha AOroBopHaTa
obBpcKa 1 Apyru TEXHUYKKN nHbopMaunu;

3) CwuTe AONOAHMUTENHO nogHeceHm obpasum, NpuUIO3M M aHEKCU KOW Ty MOonosiHyBa M
noTnumilyBa |_|peTI'I}'IaTHVIKOT BO TEKOT Ha Tpa€HETO Ha MNPETMIaTHMUYKMOT OAHOC, CO
KOW Ce BpLWM 3a aKTUBMparbe U AeakTMBMparbe Ha KOMYHWMKAUWCKUTE yCnyru, Ha
AOMONHUTENHW NpeTnNaTHUYKN TMHUN, MEHYBaHE Ha TapVICbHVIOT MoAaen unn obHoBa
Ha MMHMMAaNHOTO BpeMeTpaeHe Ha A0roBopHa o6BpcKa;

4) CuTe e€eneKTPOHCKM 3anncum o4 eBuaeHuujata Ha OnepaTtopoT 3a U3BPLIEHO
aKTunBunpamke W A€eakKTuBupamkbe€ Ha KOMYHUKAUUCKUTE YyCcnyrm o4 CTpaHa Ha
MpeTnnaTtHMKOT no enekTtpoHcku nat (CMC nopaka, ayaAuo 3anuc, NMoBUKYBarE Ha
TenedoHckn 6poj, Beb cTpaHMua, eNeKTPOHCKa NoLwTa, eIeEKTPOHCKN NOTNUC U APYro)
Kako U 3anncm noBp3aHM CO aAMUHUCTPUPpaHE Ha JIMYHUTE U APYrKM noAaaToun 3a
MpeTnnatHMKOT (NpOMEeHa Ha J/AMYHWM nojgaTouu, agpeca, AOKYMEHTM 3a JM4yHa
naeHTudunkaumja, UTH.);

5) Osue OnwTK Ycnosu, U Kage € MPUMEHNMBO M MNocebHUTE YCNOBM 3a KOpUCTEHE
(napeHn BO npunor 5) wan nonutukmM Ha dep Kopuctewe 3a oapeaeHu TapudbdHU
Moaenun n ycnyru jasHo ob6jaBeHn og OnepaTtoporT.

UYneH 9 AKTUBMpaAtbe U KOPUCTEHE HA NpeTNJIaTHMUYKA JIMHUja U NpeTrJlaTHUUYKN 6poj

(1) OnepaTopoT ke My o06e36ean Ha lpeTnnaTHMKOT NpucTan Ao MpexaTa U KOpUCTEHe Ha
Ycnyrure:

1) Bo pok og 5 (neT) paboTHM AeHa 3a jaBHU MOBUAHN KOMYHUKALMUCKN YCIYTH,

(2) Cekoja npeTniaTHMUKA IMHUja ce akTUBMpa npeky nocebeH NOBMKYBaAYKWM MpEeTnNaTHUYKN
6poj HaBeaeH BO npuno3ute of lMpeTnnaTHUYKMOT AOrOBOP M COOABETHO KOHMUrypupaHa
CMM kapTnyka wunm MoaeM, npeky Koja [lpeTnnaTHMKOT ce HajaByBa Ha MpexaTa Ha
OnepaTopoT M M KOPUCTU HeroBuTe Ycnyrun. EQHa npetnnaTHuMuka nuHuja Moxe aa bupe
pernctpuvpaHa camo Ha efeH lpetnnaTtHmMK. AKTMBUpareTo Ha CUM kapTuykaTa Moxe aa ce
Hanpasu caMO BO paMKKW Ha MpexaTa Ha OnepaTopoT.
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(3) NpernnatHmukoT Tpeba Aa r’M MMa NOCTaBeHO BO TEpPMWHAsIHATa/KOMYHMKaUMCKaTa onpema
COOABETHUTE KapTUYKM KOU MY Ce AOAENEHN Ha KOopucTerwe og OnepaTopoT 3a oapeneH Tmn
Ha ycnyra (CMM, CMapT nnv Apyr BMA Ha KapTM4yKa BO 3aBUCHOCT oA YcayraTa).

(4) EneH [MpeTnnaTHUK MOXE JAa KOPUCTU W MNOBEKe MPEeTnnaTHUUYKM JIMHUXM nod  WUCT
MpeTnnaTHMYKM [OrOBOP, AOKOMKY MM UCMOSIHYBa YCNOBWUTE yTBpAeHM BO lonuTukaTa 3a
noaHecysare 6apara M CKydyBare AOroBOPW 3a 3aCHOBame NpeTnaaTHUYKWM OAHOC Ha
OnepaTopoT 1 1 NnoTnuLle cooaBeTHUTE obpa3un/aHekcn KoH MNMpeTnnaTHUYKNOT A0roBop.

(5) Bo cnyyaj Ha npeHecyBawe Ha npeTniaTtHUYKM 6poj oa Mpexata Ha Apyr onepaTop,
OnepaTopoT Ke M3BPLUX BKIy4YyBarbe Ha NpeTnnaTtHuYKaTa nHuja n goaenysame Ha CUM
KapTuyka Ha [llpeTnnaTHMKOT 04 MOMEHTOT Ha (QaKTUUKOTO MpeHecyBame Ha
NpeTniaTHUYKNOT 6poj Ha lMpeTnnaTHMKOT BO MpexaTa Ha OnepaTopoT Bp3 OCHOBA Ha
opobpeHo baparbe 3a npeHecyBake Ha 6poj o4 onepaTopoT AaBaTen Ha 6poj.

(6) O MOMEHTOT Ha BK/y4dyBare Ha MnpeTnjaTHMYKaTa JiInHMja 3ano4yHyBaaT Aa BaXaT cute
06BpckM Ha [lpeTnnaTHWMKOT 3a MJlakakbe Ha MeceyHa npeTnjata M HaaoMecTouum 3a
UCKOPUCTEHUTe YCnyru oBo3MoxeHn og OnepaTopor.

(7) OnepaTopoT Ke OBO3MOXMW KOPWUCTEHE HA CUTE OCHOBHW W AOMOMHUTENHW YCNyru BO
COrMTaCHOCT CO TapUMHMOT MOAEN U TN Ha ycnyrn nsbpaHu oa MNpeTnnaTHMKOT BO TEKOT Ha
BaXXeHeTO Ha NPeTnNaTHUYKNOT OA4HOC.

(8) OnepaTtopoT MOXe Aa ro NpoOMeHW NpeTnNaTHUYKNOT 6poj Ha lMpeTnnaTHUKOT 6e3 Herosa
COrfacHoOCT nopagu TeXHUYKM MPUYMHW WAN MNPOMEHW BO 3aA0/DKUTENHUTE MpaBHMU
NpoMnucK, 3a WTO Ke ro U3BEeCTU NMUCMEHO WM MpeKy CpeacTBaTa 3a jaBHO MHMOpMUpake
BO poK He nokpaTtok oa 30 pgeHa (60 geHa 3a npeTniaaTHUUM - MpaBHU nuua) npea
BOBeZyBake Ha nNpoMeHaTa. Bo BakoB cny4aj, lNpeTniaTHMKOT HEMa NpaBO Ha HaAOMecCT
Ha WTeTa HacTaHaTa Kako nocneauvua Ha NpoMeHa Ha KOPUCHUYKMOT NOBUKYBayku 6poj.

(9) Mo npecTaHOKOT Ha nNpeTnIaTHUYKMOT oAHOC, OnepaTopoT ro CcraBa BO MUpyBame
npeTnjatHMYKMOT 6poj KOj ro Kopuctesn MNMpeTnnaTHUKOT U He ro AaBa Ha KOPUCTEHE Ha
ApYr NpeTnaaTHMK BO POK o4 6 Meceun o AeHOT Ha AeaKTuBauuMjaTa Ha npeTnjaTHu4YKarta
nuHuja. MpeTnnaTHuykMTe 6pPOEBM KOWM Ce nNpeHeceHn o4 Apyr onepartop, OnepaTopoT rm
BpaKa Ha COOABETHMOT OMepaTop Mo NpecTaHoK Ha NpeTraTHUYKMOT OAHOC.

(10) Odokonky MpeTnnaTHMKOT MOBTOPHO CKNy4n MpeTniaTHUYKK AOroBop co n3bop Ha 6uno Koj
TapudeH mozen og NoHyzaTta Ha OnepaTopoT BO NepuoAo0T HA MUPYBaHEe HaBeAEeH norope,
Ha 6Gapame Ha [lpetnnaTtHukoT OnepaTopoT MOBTOPHO Ke My [0 JAOAeNn UCTUOT
NpeTnaaTHMYKM 6p0j KOj NpeTXoAHO ro KOpUCTen, AOKOKY TOa € TEXHUUYKU BO3MOXHO.
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UneHn 10 3a6paHa Ha 3noynoTpeba

(1) NMpeTnnaTHMKOT MMa NpaBo Aa ja KOPUCTM NpeTnjaTHMYKaTa nHuja u Ycenyrmute obesbeneHu
on OnepaTopoT CaMO KakKO KpaeH KOPUCHWUK, 3a HeroBa COMCTBeHa ynoTpeba.
OBO3MOXYyBake Ha KoMepuumjanHa ynotpeba oa cTpaHa Ha TpeTu Auua uaum npenpoaaxbta Ha
Ycnyrnte o4 cTpaHa Ha lMpeTnaaTHMKOT Ha TpeTM fiMua co uen ocTBapyBame Ha 3apaboTka
3a lNpeTnnaTtHMKOT Mnu 3a TpeTo nuue e 3abpaHeTo, OCBEH AOKOJIKY e CckilyyeH nocebeH
aorosop co OnepatopoT. lpekpwyBameTo Ha oBaa obBpcka Ke 6uae CaHKUMOHMpaHO
COrnacHo BaXkeukuTe nponucu, npu wto OnepaTopoT MMa NpasBO BeAHAW Aa ro packuHe
MpeTnnaTHMYKNOT AOroBOpP.

(2) NpeTnnaTHUKOT He CMee Aa ja KOPUCTW NpeTnnaTHMUYKaTa AnHKuja:

1) 3a pa npaBuM BO3HEMMPYBAYKM WM 3aKaHyBauykuM MNOBUUM KOH 6UI0 Kou Apyru
NpeTnaaTHULM UK JTaXHW NOBULUM KOH CIy>X6uTe 3a UTHU MOBULMN;

2) 3a KOpUCTewEe Ha YCNyrute Ha HauuMH M 3a uenu cnpotuBHM Ha 3EK n gpyrute
peneBaHTHU nponucu, NMpeTnaaTHUYKNOT 40roBOp Uan oBue ONWTU YCIOBK;

3) Ha HauyMH CO KOj My HaHecyBa onepaTmBHa 3aryba wunmM MaTepujasiHa wTeTa Ha
OnepaTopoT; Ha HaYMH W/MAN CO KOPUCTEHE Ha TepMMHanHa/KOMYyHMKauMcKa
onpeMa KOW npeau3BuMKyBaaT nonpedvyBara Ha (QYHKUMOHUpPAHETO W/mnau
WHTErpuTeToT Ha MpexaTa uau npeams3BMKyBa LWITETU UAKW MPeyYKn Npu KOPUCTEHETO
Ha YcnyruTte Ha ApPYrv NpeTnaaTHULUM.

(3) MNpu mncnonHyearwe Ha 6MNO KOj oa norope HasegeHuTe ycnosu OnepaTtopoT MMa npaso
NnpUBpEMEeHO Aa ja UCKIy4du npeTnaaTHMYKaTa JinHnja ce A0 OTCTpaHyBare Ha NpUYMHuTE
04 CTpaHa Ha [lpeTnnaTHUKOT nopaan Kou ucrtata buna ucknydeHa. [JOKOAKY mpuyMHaTa
rnopagu Koja NMpUBPEMEHO € UCKJydyeHa MpeTrnsiaTHuYKaTa nunHuja lMNpeTtnnatHUKOT He ja
oTCTpaHn BO pok oa 30 peHa, OnepaTopoT MMa npaBoO TpajHO Aa ja AeakTuBupa
npeTnnaTHM4YKaTa AMHMja u egHOCTPaHo Aa ro packmHe MNpeTnaaTHUYKMOT A0roBOp, NpU WTO
Ke ce CMeTa AeKka pacCKMHYBarbE€TO € HacTaHaTo MopaAu OKOJIHOCTM Ha CTpaHaTa Ha
MpeTnnaTHMKOT. Bo Takos cnyyaj OnepaTopoT nMa npaeo Aa rm HanaaTtu 4OroBOPHUTE Ka3Hu
(neHanun) 3a packuMHyBake Ha lpeTnnaTHUYKNOT AOrOoBOp Npes UCTEeKOT HAa MUHUMANHOTO
BpeMeTpaere Ha AgoroBopHaTta o6BpcKa, AOKOKY Ce UCNOMHETM YyCNOBUTE 3a Toa.

UYneH 11 HaunH Ha ynoTtpeb6a Ha popeneHnte CUM/CMmapT KapTMuka

(1) NpeTnnaTHMKOT € JonxeH ga ja dyBa CWMM/CMapT kapTuMukaTa Koja My e JdajeHa oA
OnepaTopoT 3a LeNoTOo BpeMeTpaere Ha MpeTnaaTHUYKMOT OAHOC Ha HauuH Koj Ke
OHEeBO3MOXW Hej3MHa HeoBnacTeHa ynotpeba oa Tpetn nuua. [Jokonky MNpeTnaaTHUKOT My
ja pape Ha pacnonarawe Ha gpyro nuue CUMM/CMmapT KapTMukaTa permcTtpupaHa Ha MMe Ha
MpeTnnaTHMKOT cornacHo lpetnnaTtHMYKNMOT forosop, lMpeTnnaTHMKOT € OArOBOpPEH KOH
OnepaTopoT 3a Njakake Ha CUTE HaZOMEeCToUM 3a YCyruTe KOpUCTEHU oA TUE nvua.

(2) MpeTnnaTHMKOT € A0/IXEH Aa v yyBa Bo TajHocT MNMUH/MYK kopoBuTe on aopeneHata CUM
KapTuyka, u Koj 61Mno Apyr KOA WM NO03MHKA CO KOU Ce MAEHTU(dUKYBa BO CUCTEMUTE Ha
OnepaTtopoT. No 6apare Ha MNMpeTnaTtHUKOT ONepaTopoT MOXe Aa U3BpLIK NpoMeHa Ha MNMUH
KOAOT Ha lMpeTnaaTHUKOT AOKOJIKY UCTMOT 6US1 KOPUCTEH 6€3 oBnacTyBame 04 TPETU CTPaHu,
wnn aa ja peaktusupa CMM/CMapT KapTuukaTa Kako BO C/lyyaj Ha rybéewe mnu kpaxbéa Ha
C/M/CmapT KapTmykaTa.

(3) CMM/CMapT KapTuMykaTa ce gaBa Ha KopucTtewe Ha lMpeTnnaTHUKOT U ucTaTta ocTaHyBa BO
COMNCTBEHOCT Ha OnepaTopoT 3a UeNnoTo BpeMeTpaewe Ha MNpeTnNaTHUYKMOT OAHOC WU
MpeTnnaTHMKOT HeEMa NpaBo Aa MM OTCTanun Ha KOpUCTEHE UK Aa ' npojaje Ha TpeTo nuue
6e3 opobpeHune oa OnepaTopor.

(4) NpeTnnaTHUKOT e ao/mxeH Ha 6apawe Ha OnepaTopoT Aa ja Bpatm CMM/CMapT KapTuMyikaTa
npu MpecTaHoOK Ha MpeTnIaTHUYKUOT OAHOC, Kako W BO CEKOe BpeMe BO TeKOT Ha
npeTnaaTHMYKMOT ogHOC ocobeHo 3apaan 6e3begHOCHM NpUYNHKN, BOHpeaHa cocTojba, jaBeH
MHTEpeCc, WM 04 TEeXHUUYKM TMPUUYMHKM TMOBp3aHM Cco paboTeweTo Ha Mpexata u
obe3benyBarbeTo Ha Ycnyrute Ha lMpeTnnaTHMKOT.

(5) Bo cnyyaj Ha rybewe mnum Kpaxéa Ha CUMM/CmapT kapTuukaTa [peTnnaTHUKOT e A0JIKEH
BeaHaw Aa ro masectn OnepaTtopoT npeky MOBUK A0 HeroBuoT KOHTakT ueHTap wuau co
noceTa Ha HajbNIMCKMOT NpoAa)KeH CanoH NpwW WTO € AOJSKEH Aa ro HaBeae nNpeTnaaTHUYKMNOT
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6poj 3a KOj ce oAHecyBa M3BECTYBaHETO U Aa MM aaje cute Apyrn nHdopmauumm nobaparHu
o4 oBfacteHmTe nuua Ha OnepaTopoT HEOMXOAHM 3a MNpOoLEeHYyBake Ha aBTEHTUYHOCTa Ha
TakBOTO U3BeECTyBame.

(6) Bp3 ocHoBa Ha wu3BecTyBatbeTo of [lpeTrnnatHukoT OnepaTopoT BeAHAll Ke W3BpLUK
ncknydyyBarweHa CMM/CmapT kapTmukaTa. [pn Toa OnepaTtopoT HEMa Aa CHOCU OAFOBOPHOCT
KOH MNpeTnnaTHUKOT Uin KOH TPEeTa CTpaHa 3a 6uio KakBa WTeTa Koja MoXe Aa HacTaHe Kako
nocnegmua Ha HEeBUCTUHUTO WM HEHaBPEMEHO M3BeCcTyBakbe 3a Kpaxba unm rybeme Ha
C/M/CmapT KapTmykaTa.

(7) NpeTnnaTHMKOT OCTaHyBa MJaaTeXHo oaroBopeH KoH OnepaTopoT 3a CuTe HagoMecTouu oA
KOPUCTEHU YCAyru M Apyrn TpowouM HacTaHaTUM A0 MOMEHTOT Ha W3BECTYyBaHeTO Ha
OnepaTopoT U ncknyyyBarweto Ha CUM/CmMapT kapTmykara.

(8) MpeTnnaTHMKOT € AO0JIKEH Aa W3BPLUIM 3aMeHa Ha yKpageHaTta wmnam marybeHa CUM/Cwmapt
KapTu4yka Cco HoBa HajaouHa Bo pok oA 30 geHa o4 AEHOT Ha AafeHOTO M3BECTyBake Ha
OnepaTopoT. [1OoKOoNKy BO 0BOj pokK, lpetnnaTHUMKOT He nobapa 3ameHa Ha CUM/Cmapt
KapTnykaTta, OnepaTopoT MOXe Aa ro packuHe MpeTnaaTHUUYKWMOT AOroBOpP, MpPU WITO Ke ce
CMeTa JeKa pacKuHyBameTO € HacTaHaTo nopaguM OKOJIHOCTM Ha CTpaHaTa Ha
MpeTnnaTHMKOT. Bo Takos cnyyaj OnepaTopoT nMa Npaso Aa v HanaaT 4OroBOPHUTE Ka3HU
(neHanun) 3a packuHyBare Ha AOroBOpoOT Npej UCTEKOT HA MUHMMANIHOTO BpeEMEeTpaeHe Ha
AOroBopHaTa 06BpcKa, AOKOJIKY Ce UCMOIHETU YyCNOBUTE 3a Toa.

YneH 12 MNpeTniaTHUYKA TEPMMHANHA/ KOMYHMKALUCKa onpeMa

(1) MpeTnnaTHMKOT € 06Bp3aH Aa KOPUCTM TEPMMUHAMIHA OMpPEMa Koja € COOABETHO aTecTMpaHa
3a NnoBp3yBare Ha MpexaTa Ha OnepaTopoT M Koja M UCMOJSIHYBa penNeBaHTHUTE TEXHUUKN
CTaHAapau Baxkeukun Bo Penybnnka MakegoHunja. MpeTnnaTHUKOT € A0/IKEH Aa HE ja KOPUCTH
TepMMHasHaTa ONMpeMa Ha Ha4yuH Koj 6K BO3HEMMpyBan APYru npetnaaTHUUM unm 6u ro
HapyLwWwwsa jaBHMOT pel Kako M Aa Crpeyn KOpUcTewe Ha HerosBaTa TePMMHanHa onpema o4
TPETU NnMua ako TakKBOTO KOpUCTEHEe € CNPOTMBHO Ha oapenbute Ha oBue ONwTM YCNOBMY,
MpeTnnaTHUYKMOT AOrOBOP MM Ha BaXedku nponuc.

(2) NpeTnnaTHUKOT He Tpeba Aa NpukaydyBa Ha MpexaTta Ha OnepaTopoT TepMMHaAsIHA onpema
KOja He € BO COrNacHOCT CO YCOBUTE NPOMULLIAHM CO NPOMNMUCUTE CO KOj ce ypeayBsa paano u
TeNeKkoMyHMKauuckata TepMuMHanHa onpeMa wu/mam  co [naHOT 3a HaMeHa Ha
paanodpekBeHUNCKNTEe oncesn Bo Penybnuka MakenoHuja. 3a Taa uen, OnepaTtopoT mMMa
npaso na nobapa oa [peTnnaTHMKOT Aa ja nperneja v KOHTpPoSsMpa MUCMpaBHOCTa Ha
TepMMHasHaTa onpema.

(3) Aokonky lMpeTnaaTHUKOT KOPUCTU TepMUHasHa onpeMa HabaBeHa og OnepaTopoT Koja e
orpaHMyeHa T.e. 3akKjlyyeHa 3a Kopuctewe camMo co CUM kapTuuka wusgageHa oj
OnepaTopoT, BO C/Ay4yaj Ha packMHyBawe Ha [MpeTnnaTHMUYKMOT AOroBOp, BP3 OCHOBa Ha
6aparbe Ha lMpeTnnaTHnkoT OnepaTopoT Ke My ob6e3beam nHdopmaumja Aanu oBaa onpeMa
MoXe Aa ja kopuctu co CUM kapTuuka usgageHa o4 Apyr onepaTtop w/wiawu pgasaTten Ha
YCIyTrn, U Ke ro U3BECTM 3a LieHaTa M HaYMHOT Ha OTK/lydyBat€ Ha Taa TEpPMMHAJIHA onpeMa
Aokonky OnepaTtopoT obe3benyBa TakBa ycnyra.

(4) NopecyBaweTo Ha MObGUNHWMOT TenedoH WUAM Apyra COOABETHa TepMWHasiHa onpeMa Ha
aBTOMaTCcKo 6Mparbe Ha MobMNHa KOMyHMKaUMCKa Mpexa MoxXe Aa npeamsBuka
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AOMOSTHUTENHN TPOLWIOUM O HEernocakyBaH pPOaMWHI BO OMNpeaesieHn OKOJIHOCTU U BO
oApeneHu 30HM BO ApxaBaTa (MOorpaHMYHU 30HM, MNAHUHCKN MecTa UTH.) Kaje e NpUCyTeH
CUrHanNoT o4 MO6MNHMUTE onepaTopu of coceaHuTe 3eMju Oa TMe NMpUUKMHK, Npu nNpoaa)ba
Ha TepMWHanHa onpeMa BO OBJlaCTEHUTE nNpoAaXHW canoHn Ha OnepaTopoT, Ha
MNpeTnnaTHUKOT Ke My 6uae AafAeHO MUCMEHO YNaTCTBO 3@ HAUYMHOT M MOXHOCTa 3a payeH
n36op Ha MOb6MIHA KOMYHMKaUMCKa Mpexa Ha HeroBaTa TEpMMHanHa Onpema, 3apaau
n3berHyBarbe Ha BakBW HEMOXEHN N HEOYEKYBaHM TPOLLUOLMN.

(5) MpeTnnaTHUKOT Ke MM CHOCU CUTE TPOLLOLIM KOM MOXE Aa HacTaHaT 3apaAu OTCTpaHyBatbe
Ha gedekTn Ha TepMUHaNHa/KOMyHMKaUMCKa oOrnpeMa, MWHCTanauum wu/vnm Mpexarta,
npeansBuKaHu oa MNpeTnaaTHMKOT MM HacTaHaTh Mo Heroea BMHA WM HEBHMMaHME.

(6) YnpaByBameTo CO TepMMHanHaTa OrnMpeMa e OAroBOPHOCT Ha MNpeTn/IaTHUKOT, OCBEH BO
C/ly4an Kora e HarsaceHo AeKa MOXHOCTa 3a ynpaByBakbe e orpaHuyeHa. NpeTtnaaTHMKOT €
o6bsp3aH aa obe3beam coonBeTHa 3alITUTa O HEOBNACTEHO KOPUCTEHE M npuctan Ao
TepMUHasHaTa onpema.

Ynen 13 JaBHa ycnyra 3a npeHoc Ha nogaroun (MO6uneH MHTEpPHeT U MHTEPHEeT Ha
tbumkcHa nokauyumja)

(1) OnepaTopoOT OBO3MOXYBa KOPUCTEHE Ha jaBHa ycayra nNpeHoc Ha nogaTtoum co TapudHu
MOAENM NpeKy jaBHa MobMIHa Mpexa. JaBHaTa ycC/yra Ha NPeHoC Ha noAaTouu Moxena ce
KOpUCTK co ynoTpeba Ha cooaBETHa TepMMHaNHa onpemMa:

a) 3a MobuneH MHTepHeT - MobuneH TenedoOH KOj MM mnoceayBa NOTPebHUTE TEXHUUKMU
KapaKTepUCTUKN N e KoMnaTtnbuneH co Mpexarta Ha OnepaTopoT WM CO KOPUCTEHE Ha
COOABETEH ypen 3a KOPUCTEHE Ha 0Baa ycnyra, T.H. [laTta cTuk, nsgaaeH og OnepatopoT;

(2) Ookonky OnepaTopoT BOBeAe OrpaHu4yyBama Ha CBOMTE YC/IyrM 3a NMpeHoC Ha nogaToum no
0A4HOC Ha 6nokuparbe Ha oApefeHn TUMOBWM Ha NakeTW UNW AOCTANHOCT Ha CBOWUTE YCNyru
NpeKy MpexmuTe Ha ApYrv onepaTopu, TaKBUTE OrpaHuUYyBarba Ke 61aaT HaBeleHn BO jaBHO
ob6jaBeHnTe NoHyawn.

(3) OnepaTopoT He peknaMupa 6p3nMHM Ha NPEHOC Ha NoAaToUM 3@ MOBUIEH NHTEPHET U3Pa3eHu
BO eanHuua Mepka (bit/s) 6uaejkn npu KopucTterbe Ha MOBUNEH NpUCTan Ha WUHTEPHET He
MoXe ga buaaT rapaHTMpaHW M KOHCTaHTHW 6p3MHMTE Ha NPEHOCOT Ha nogaTouM nopagu
HaYMHOT Ha KOj PYHKUMOHMpPA TEXHONOrMjaTa Ha jaBHaTa MobuMIHA KOMYHMKaALMCKa Mpexa,
Koja noapasbupa fenerbe Ha efeH pecypc o4 MoBeKe MpeTniaTHUUM BO UCTO BPEME, LITO
foBeayBa A0 HaManyBarbe Ha 6p3MHUTE NPU UCTOBPEMEHO KOPUCTEHE Ha KanauuTeToT 3a
MO6MNEH MHTEPHET o4 3roneMeH 6poj Ha npeTnnaTHULMN.

(4) MNpu KopucTerwe Ha ycnyrata NPeHOC Ha nNogaToum npeky jaBHa mobunHa mpexa (MobuneH
nMHTepHeT) OnepaTopoT Ha NUCMeHO 6apame oA MpeTnaaTHUK Ke My OBO3MOXM NpoBepKa 3a
MWUHMMaNHa 1 BUCTUHCKA 6p3nHa Ha NPEHOCOT Ha noaaTtouu. MNpoBepKkaTa Ke ce U3BpLUM Bp3
OCHOBa Ha AgoctanHuTe nHdbopMaumum o TeXHUYKUTE cucTtemum Ha OnepaTtopoT Kowu BpuiaT
Mepere Ha MCKOPUCTEHMOT coobpakaj Ha MpeHoC Ha nogaTouu, MpuM WTO Ke ce 3emaT
npeasua nogatounTe o4 akTMBHUTE NMEPUOAM Ha KOPUCTEHe BO Cekoja nogaTo4yHa cecuja
(upload/download).BakBuTe nogatoum ce AOCTanHM HajMHOTy BO BPEMEHCKW Mepuon Ha
KOjLITO Ce oaHecyBa NOC/eAHNOT 3aBpLUeH NPEeCMETKOBEH MepPUOA.
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UneH 13Bb Kopucrewe Ha poaMUHTI YCNyru

(1)

(2)

(3)

(4)

(5)

OnepaTopoT 06e36enyBa KOpUCTEHE HA jaBHU KOMYHWUKAUMCKKN YCNYrM BO APYrW ApP>KaBWu
(noHaTaMy - MeryHapo[HWM pPOAMUHI YCNyrun), NpeKy jaBHUTE KOMYHWUKALMCKM MpEXU Ha
CTPaHCKM ornepaTtopu CO KOM MMa CKJIy4eHO COOABETHW AOroBopu 3a obesbeayBame Ha
pPO@MUHI yCNyrun. 3a MOXHOCTa 3a KOpUCTEHEe W KBANMUTETOT Ha pOaMUHI ycayrute e
0ArOBOpPEH CTPAHCKMOT onepaTop Ha Yuja Mpexa e HajaseH lNpeTnnaTHUKOT KOj npectojyBa
BO CTpaHCKa ApXaBa WU UCTUTE 3aBUCAT O4 MPEXHUTE KanauuTeTn Ha onepaTopoT Mnpeky
KOj Ce KOpWUCTM PpOaMMUHI ycnyrata W TMMOKPUEHOCTa CO CUrHajll Ha TepuTopujaTa Ha
CTpaHckaTa apxaBa. O6eMOT Ha MeryHapoAHW POaMUHI YCIyr KOW My Ce Ha pacnosiarake
Ha lpeTnnaTHUKOT MOXe Aa Bapupa BO 3aBUCHOCT O MPEXHWUTe KanauuTeTu Ha CTPaHCKUOT
onepaTop M CKy4YeHMOT Aoroesop 3a obesbenysare Ha poaMuHr ycnyru. LlenocHa nucra
Ha CTpaHCKW onepaTopu co koM OnepaTtopoT MMa CKNy4YeHO A0roBop 3a obesbenyBame Ha
POaMUHI YCYTN Ha KOpUCHUUM Ha TapudHu mogenu e ob6jaBeHa Ha MHTEpHeT CcTpaHuuaTta
www.greenmobile.mk .

3aBuCcHO of TapudHuoT Mogesn, MNpeTnaaTHUKOT MM KOPUCTU MeryHapogHWUTE pOaMWHI
YCNYyrn Kako OCHOBHa WM AONOSHMTENHA ycayra. NcTo Taka, MNMpeTnaaTHUKOT MMa MOXHOCT
Aa aKTMBMpa W AOMNOSHUTENTHU POAMUHT NMaKeTU CO BKTy4YeH coobpakaj (3a roBOpHU MOBMLUMK
n/vnn mobuneH MHTEpHeT BO pOaMMHI) 3a AOMNOSHUTENHa MeceyHa npetnnarta. [JoKonky
LLeHMTE 3a pOAMUHI yciyraTta He ce YTBPAEHU BO CKIYYEHMOT NpeTnaaTHUYKM AOroBOop, Npu
KOPUCTEHETO Ha POaMUHI ycnyra KOoH [peTnnaTHUKOT ce NpuMeHyBaaT LeHUTe HaBeaeHMU
BO BaXe4yknoT LUeHOBHMK Ha OnepaTtopoT 3a cekoja CTpaHCKa pAapxasa nocebHo.
MpeTnnaTHMKOT MOXe Aa nobapa akTuBMparbe Ha 3abpaHa 3a KOpUCTEHe Ha pPOaMWHT
YCNyrm wnm Hej3uHO OTCTpaHyBawe T.e. MOBTOPHO OBO3MOXYBal€ Ha KOPUCTEHEe Ha
pOaMUHr ycayra.

OnepaTopoT BpLIKX Hansata Ha poaMuHr ycayrm no gobmeame Ha nogaTouuTe 3a OCTBapeH
coobpakaj on peneBaHTHUOT CTPAHCKM OMepaTop MpeKy 4uunja Mpexa Ce OBO3MOXEHWU
pPO@MUHI YyCyruTe, nNpu WTO TPOLOLMTE 38 pOaMUHI YCIyrn Moxe aa bmuaat npmka)aHu Ha
MeceyHa CMeTKa 3a NpecMeTKOBEH NepMoAa KOj € passinyeH oj NepruoaoT BO KOj € KopucTeHa
poOaMWHI ycnyrata, BO 3aBMCHOCT 0f BpeMeTpaeweTo notpebHo 3a pobuBame Ha
noJaToumTe 3a oCTBapeH coobpakaj o4 CTPaHCKUTE POaMUHI onepaTopu, HO He NMoBeKe 0f
60 neHa oA AeHOT Ha KOPUCTEHUTE PpOaMUHI YCIyru.

Bp3 ocHOBa Ha JajeHa corfacHocT o lpeTnnaTHUMKOT u3paseHa BO MPEeTnIaTHUYKUOT
noroeop, OnepaTopoT Ke ro nssectyBa co CMC nopaka lNpeTnnaTHUKOT LUTOM KE OTNnoYHe
CO KOPUCTEHE Ha ycnyrata MeryHapoAeH pOaMuHr, CO HaBelyBat€e Ha LEHUTE CO BKJTyYeEH
O0B 3a pojooseH M nojaoBeH MNOBUK U KopucTewe Ha CMC nopaku BO poOaMWUHI 3a
CooABeTHaTa CTpaHCcKa ApKaBga.

OnepaTopoT Ke ro crneam BoobMYaeHOTO oAHecyBarbe Ha [peTnnaTHMKOT KOj KOpPUCTU
ycnyra MeryHapoZeH poaMuHr u 6ecnnatHo, co CMC nopaka Ke ro npeaynpeau, Bo ciny4aj
Kora TpOLIOLMTE 3a peanu3mMpaHMoT coobpakaj (40jAOBHM M MOjAOBHM noBuum u CMC
nopaku) Bo MeryHapoAeH poaMUHI Ke AOCTUrHaT npubunumxeH nsHoc og 3.000 aeHapwu co
BknyyeH OAB. MNpwu Toa lMpeTtnnatHMkoT Tpeba aa MMa nNpeasua AeKa U3BECTyBameTo ce
6a3npa Ha nogaTtouun gobmeHn Bo CkOpo peanHo Bpeme (near real time data), nopaau wTo
BO MOMEHTOT Ha TMpUMEM Ha W3BECTYBarbeTO [lpeTn/aTHMKOT MOXe BeKe ga ro uma
HagMMHATO HaBeaeHMOT M3Hoc. o pobmBare Ha HaBeAEeHOTO M3BecTyBake npeky CMC
nopaka lpeTnnatHMKOT uMa npaso co CMC nopaka BO ogpeseH ¢opmaTt nponuilaH og
OnepaTopoT ga ro nssectn OnepaTopoT AeKa e cornaceH Aa My ce orpaHuyu npucranoT 4o
poaMuHr ycnyrata. OnepaTopoT Ke ro orpaHuyu npucrtanoT AO yciyrata MeryHapoaeH
poOaMUHr, BegHaw no npumeMoT Ha BakBa CMC nopaka wucrnpaTeHa oA [peTnnaTHUMKOT.
Jokonky lpetnnatHUKOT He ucnpatnm CMC nopaka 3a orpaHumyyBame Ha npucTanoT Ao
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pPOaMUHI ycnyraTta, UCTUOT Ke MPOAOSIXM Aad ja KOPUCTM ycnyrata MeryHapoAeH pOaMuHr
6e3 orpaHunyyBatba.

Bo cnydaj Ha KopucTere Ha yciyra MHTEPHET BO MeryHapoAEeH POaMWHI, Bp3 OCHOBa Ha
jJajeHa cornacHoct o [peTnnaTHUKOT wu3pa3eHa BO MNpPEeTnNaTHUYKUOT [O0roBop,
OnepaTopoT Ke ro cnean BoobMYaeHoTO oAHEeCyBame Ha [MpeTnnaTHUKOT KOj ja KOpUCTH
OBaa yc/yra Bo MeryHapoaeH poaMuHr n 6ecnnatHo, co CMC nopaka Ke ro npeaynpeau,
BO C/lyyaj Kora TpolwouuTe 3a peanmsnpaH MHTEPHET coobpakaj BO MeryHapoaeH poaMuHr
Ke [OoCTUrHaT BKyneH M3Hoc oa 1000 aeHapu co Bkayded [AO7B. Mo po6buBarbe Ha
HaBenoeHOTOo wu3BecTyBawe npeky CMC nopaka [MpetnnatHukoT Tpeba pga ro umsBecTu
OnepaTtopoT co CMC nopaka BO oapeaeH cdopmaTt nponuwaH og OnepatopoT geka e
cornaceH Aa MpoAo/KM CO KOPUCTEHE Ha yc/yra UMHTEPHET BO MeryHapoAeH pOaMUHI.
Jokonky lMpetnnaTHUKOT He mcnpatv CMC nopaka 3a npoaosiKyBawe Ha npucrtanoT Ao
ycnyrata MHTEpPHET BO MelfyHapofeH poaMuHr, OnepaTopoT Ke ro orpaHuM4m NpuctanoT A0
oBaa ycnyra 6ecnnaTtHo u 6e3 oanarame. [lokonky NpeTnnaTHMKOT He ja gage 6apaHaTta
cornacHocTt 3a gobuBame MHdOpMauMja 3a orpaHuyyBarbe Ha MPUCTanoT KOH ycnyraTa
WHTEPHET BO MeryHapoAeH poaMuHr, OnepaTopoT HeMa 06BpcKa Aa ro M3BEeCTyBa HUTY Aa
ro orpaHuM4yyBa NPUCTanoT [0 yc/yraTa MHTEPHET BO MeryHapoA4eH POaMUHT.

Bo cnyyaj Ha npekyMepHu TpowouW HacTaHaTM BO KpaTKo BpeMe, OnepaTopoT, Nokpaj
oapenbute o4 OBOj 4YfeH ro 3agpXxyBa NpaBoOTO Aa MocTanu cornacHo oapenbata 3a
HeTunuyeH coobpakaj yTBpaeHa Bo YneH 16 oa oBume OMWTM YCNOBM U [1@ TO MpPEKUHE
KOPUCTEHETO Ha ycnyrata MeryHapoAeH poaMuHI M nobapa nnakarbe Ha HacTaHaTuTe
TpOLLIOLUMU.

OnepaTopoT Ke ce 0buae Aa rv 3aWTUTU CBOMUTE NPETMNNATHMUN 04 HECAKaH pOaMUHI, Taka
LITO CO MMNJIeMeHTaunja Ha COOABETEH CUCTEM 3a Taa HaMeHa Ke MnpaBu Hamopu Aa ja
orpaHumymn MoxHocTta 6e3 xenba Ha lMpeTnaaTHUKOT UCTUOT BO MOrpaHUYHM PErMoHM Aa
6uae npedpneH Ha Mpexa Ha ApYr CTpaHCKW ornepaTop oA cocefHu 3eMju Ha Penybnuka
MakenoHuja, a npeTxogHo 6un HajaBeH Bo MpexaTta Ha OnepaToporT.

Jokonky MNMpeTniaTHUKOT caka LenocHOo Aa ce 3awTuTu 04 MOXHOCTa 3a HecakaH poaMuHr
coobpakaj, notpebHo e Aa ja noaecu TepMUHaNHATa onpeMa Ha payeH M36op Ha Mpexa.
MpeTnnaTHMKOT He € ocnobodeH of MNiakake Ha HAAOMECTOLM 3a KOPUCTEHU Ycnyru,
HacTaHaTW BO YC/IOBW HA HECAKaH pOaMUHI coobpakaj.

Mpu KopuUcTere Ha poaMuHr ycnyrum Bo P. Cpbuja, P. LipHa Nopa, P. bocHa 1 XepuerosuHa,
P. AnbaHuja n P. KocoBo ce npuMMeHyBaaT UCTM HAAOMECTOUM KAKO MpU KOPUCTEHETO Ha
ycnyrmte BO MpexaTa Ha OnepaTtopoT, HO CO M3BECHM OrpaHuyvyBarba HaBeAeHU BO
MonutnkaTta 3a dep KopucTerwe Ha ycnyrm BO poaMMHI BO paMku Ha [punor 6 oa osue
OnwTM ycnoBun 3a KOpUCTere Ha ycnyrnte Ha OnepaTtopoT.

UneH 14 TapudHM Mmoaenm n nocebHm ycsioBM 3a KOpUCTEHHE

(1)

(2)

(3)

(4)

Cute Baxeukun TapudHW Moaenun, AOMOMHUTENHW YCNYrM U MNPUMEHIMBU HALOMECTOLM
OOCTanHM Ha npetnaaTtHuumMte Ha OnepaTopoT Ke 6uaaTt jaBHO objaBeHW BO HErOBMOT
LleHOBHUWK KOj € AoCTaneH Ha MHTEPHET cTpaHuuaTta www.greenmobile.mk.
Cekoj MNpeTtnnaTtHUK ro oabmpa cBojoT TapmdeH Moaen KOoj caka Aa ro KOpUCTU BO TEKOT Ha
BpEMETpaeHeTO Ha MPETNNAaTHUYKUOT OAHOC MpU CKAydyBarweTo Ha [peTnaaTHUYKUOT
A0rosop vnu npu Heroea ob6HoBa.
MpeTnnaTHMKOT MOXe Aa nobapa NpoMeHa Ha TapudHWOT MoAen Ha oapeaeHa Ycnyra BO
TEKOT Ha TpaehEeTO Ha NPEeTNNaTHUYKNOT O4HOC, eAHall BO TekoT Ha 30 kaneHaapcku aeHa
AOKOJIKY M UCMOSIHYBa YC/I0BUTE onpeaenenn o OnepaTtopoT 3a Kopuctewe Ha 6apaHuoT
TapudeH mogen. MNpu npoMeHa Ha TapudHMOT Mogen OnepaTopoT UMa NMpaBo Aa HannaTu
e[lHOKpaTeH HaAOMeCT, BO U3HOC YTBPAEH CO Ba)euknoT LleHoBHMK Ha OnepaTopoT.
OnepaTopoT v 3a4p>XyBa rnpasaTa 3a oApefieHun YCnyrm Kom 0BO3MOXyBaaT HeorpaHNM4YeHo
b6ecnnaTHO KOpUCTeHe Aa onpeaenn n NpUMeHu NonTMKa 3a hep KopucTere nnm nocedbHu
YC/I0BM 3a KOpUCTEHE Ha oapeaeHn TapudHu Moaenn n/mnm NpoMoTUBHU NOHYAM 3apaau
3awTuta oA 3noynotpeba npu KopucTewe Ha TakBUTe ycnyrun. [oce6HUTe ycnosu 3a
KOpUCTeHE MK nonuTukata 3a dep kopucTere Ke 6uaat o6jaBeHn Ha Beb cTpaHMuaTa Ha
OnepaTopoT M Ke 6MAaT jaBHO AOCTanHW BO HEroBWUTE MPOAaXKHW CanoHW, Npes HUBHOTO
cTanyBare BO cuna. BakBuTe nocebHu ycCnoBuM 3a KOpUCTEHE WMAM MOAUTUKA 3a dep
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KOpUCTEHE Ce NPUMeHYBaaT BP3 COOABETHNOT MpeTniaTHUK BO AOMNOJIHEHWE Ha oapeabuTe
oa oBue OMLUTU YCNOBU N CKIYUYeHMOT MNpeTnnaTHUYKK A0roBOP.

YneH 15 O6e36eayBatbe Ha ycnyra co agoaaageHa BpeaHOCT

(1)

(2)

(3)

(4)

OnepaTtopoT Moxe ga obesbenysa Ycnyru co gopadeHa BpeaHOCT npeky nocebeH 6poj
aoneneH op AEK mnu npeky nocebHa Beb cTpaHuua (Beb mopTan) 3a CMMHyBake Ha
COAPXWHW, Npw WTO MNMpeTnaaTHUKOT MOXe Aa M KOPUCTM OBME YCAYTU MW Aa BPLUW HUBHO
aKTUBMpaHe W AeaKTUBMPake TMpPeKy OCTBapyBake Ha MOBUK WKW WCMpaKame Ha
cooaBeTHa CMC/MMC nopaka Bo oapeaeH dopmaT A0 COOABETHUOT nocebeH 6poj unm co
CUMHYBaH€ Ha COAPXXWHW 04 coaBeTHaTa Beb cTpaHuua, cornacHo ycnosute objaBeHun of
OnepaTopor.

YcnyraTta co gonajeHa BpeAHOCT Moxe aa ja obesbenysa v Apyr AaBaTen Ha ycnayra co
hojaneHa BpefHOCT co Koj OnepaTopoT UMa CKAy4YeHO KoMepuujaneH A0orosop 3a Lenn Ha
obe3benyBarbe Ha TakBaTa Ycnyra KoH MNpetnnatHmumnTte Ha OnepaTtopoT. Bo TakoB cayuaj,
[aBaTenoT Ha ycnyra co gojajeHa BpeAHOCT € LeNOoCHO OAroBOpeH 3a Kpeupawe u
npocseayBarbe Ha COAPXWMHUTE KOW ja COuMHyBaaT Yciyrata co AojajeHa BPeAHOCT A0
MpeTnnaTHUKOT, KaKo KOPUCHUK Ha ycnyraTa, Npu WTO eAMHCTBEHO AaBaTesioT Ha ycnyra
CO aojaneHa BpeAHOCT € LenoCHO OAr0BOpeH 3a coapXuHata, opMmaToT, TOYHOCTa U
HauMHOT Ha obe3benyBare Ha camaTa Ycayra co gonajeHa BpeaHOoCT.

HapomecTtoumTe 3a KOpUCTere Ha YCiyrn co gogaaeHa BpeAHOCT My ce dakTypupaaT Ha
MpeTnnaTHMKOT BO HeroBaTa pejoBHa MeceyHa CMeTKa WM ce oAa3eMaaTt oj HerosaTa
lMpuneja cmeTka.

Bo cnyuaj Ha 3noynoTtpeba mnm kpwere Ha oapenbute o 3aKOHCKUTE U MOA3aKOHCKUTE
aKTn npun Kopuctewe nnun obesbenysame Ha Ycnyra co gojaaeHa BpeAHOCT, YTBpPAEHU oA
HaanexeH Ap)aBeH opraH, rno HeroBo 6apawe OnepaTopoT MOXe Aa M3BPLIW BpPEMEH
NpeKnH Ha NpucTanoT A0 ogpeAeHa Ycayra co AogajeHa BpeAHOCT, 3a wTto OnepaTopoT He
CHOCKW OAFOBOPHOCT.

YneH 16 HetunuueH coobpakaj

(1)

(2)

(3)

(4)

OnepaTtopoT Tpeba pa ro cneam Boob6BMYAEHOTO oaHecyBarbe Ha [peTniaTHUKOT npwu
KOpUCTEHE Ha YCNyrute u AOKOJSIKY Ce YTBPAW MOCTOEHE Ha HETUNMYEH coobpakaj BO
¢dopmMma Ha HeBoobM4UaeHO M HeHaaejHO 3rosieMyBartbe Ha HedaKTypupaHMOT M3HOC 3a
KOpUCTEeHEe Ha OAAETHU YCNYru, WTO MOXe Aa YKa)XyBa Ha 3noynoTtpeba wian HeoBnacTeHo
KOpUCTEHE MMa NMpaBo Aa ro n3BecTu MpeTnaaTHUKOT 3a BaKBUOT HETUNMMUYEH cOobpaKaj.
Kako HeTunuuyeH coobpakaj ce CMeTa ceKoj coobpakaj Koj ro 3rofieMysa HedaKTypupaHuoT
M3HOC Ha MeceyHaTa CMeTKa o4 HajMasKy ABa naTW Hag NMpoCeYHMOT UM3HOC Ha CMeTKaTa
WwTo MNpeTnnaTHMKOT ro naaTua BO NOC/AeaHUTE TpU Meceum.

3a HoBM lMpeTniaTHULM Kako HETUNMYEH coobpakaj ce cMeTa coobpakaj Koj ro 3rosiemyBsa
HedaKTypmpaHMOT M3HOC Ha MeceyHaTa CMeTKa BO WM3HOC O4 HajManky ABa natu Haj
NPOCEYHUOT M3HOC Ha MecedyHa npeTnaarta 3a TapudHMOT Moaen WTo ro usbpan HOBMOT
MpeTnnaTHuK.

Bo cnyuaj Ha 3abenexaH HeTUNMUeH coobpakaj U no NpPeTxoaHo U3BecTyBatbe, OnepaTopoT
MMa NpaBoO Aa M3BPLUM MNPeKMH Ha obe3beayBareTo Ha Ycnyrmute Ha lMpeTnnaTHUKOT M Aa
nobapa niakake Ha AOTOraw MOTPOLIEHNOT U3HOC 3apaiu NMoHaTaMowWwHO obesbenyBarbe
Ha YcnyruTe.

YneH 17 LleHn n HagoMecToLM 3a KOpUCTee Ha Ycayrute Ha OnepartopoT

(1)

(2)

MeceuHaTa npeTnnaTta v LIeHUTE 3@ KOPUCTEHE Ha OCHOBHUTE YCNyrv U APYry HaJlOMECTOLM KOuU
ce gen oa TapndHMOT Moaen nsbpaH oa MNpeTnnaTHMKOT 3a CEKOja NpeTniaTHMYKa INHK]a,
ce HaBeaeHW BO COOABETHUOT MPUIOr Ha CKAYyYeHUOT MpeTnaaTHUUYKNOT A0roBop.

LieHnTe 3a KOPUCTEHE Ha AOMOMHUTENHUTE YCNYTM KOU He ce Aen o4 U3bpaHnoT TapudeH
MOAesN, Kako M Ha cuTe ApYru YCNyru Kou rm Kopuctu MpeTnnaTHUKOT Kako U M3HOCUTE Ha
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NPUMEHAIMBUTE MeCeYHW U efHOKPaTHW HaaoMecTouu, ce YyTBPAEHM W HaBeAeHW BO
LleHoBHMKOT Ha OnepaTopoT.

Bo LleHOBHWKOT Ha OnepaTopoT Cce HaBeAeHWN CUTE BaXXeYKn TapnudHM Moaenun, noegmHeYHmn
LEeHW 3a KOpUCTEHE Ha CEeKOj TUMN M BWA Ha ycnyra, Hau4MHOT Ha Tapudupare, TapmdHu
WHTEpPBANIN, MeCeYHM npeTnsaaTh, €AHOKpaTHWM HALOMEeCTouM, UEHW 3a KynyBame Ha
TepMUHasiHa/KOMYHMKaLMCKa onpema, yC/10BM 3a KOPUCTEHE, MPOMOTUBHUN MOHYAN U CUTE
APYIY LEHOBHO NOBp3aHn nHbopMaumm Kon ce peneBaHTHM U ce NMpuMeHyBaaT COOABETHO
Ha lMpeTnnaTHuumTE.

LleHoBHMKOT Ha OnepaTopoT € jaBHO o6jaBeH M fOCTaneH Ha MHTEPHET CTpaHuuaTa Ao4eKa
nHdopMaLmmn 3a NOEANHEYHWN LeHN 1 TapudHM MoAeNn, HaaAoOMeCcToun 1 aApyrm nHdopmaunm
MOXe aa ce nobujat M BO cuTe OBNACTEHM NpoAaxHW mecta Ha OnepaToporT.

OnepaTopoT MMa NpaBo Aa r'm MeHyBa M AOMNOJIHYBA LeHUTe, HagoMeCToUunTe N ycnoBsuTe 3a
KopucTerwe Ha Yciyrute HaBegeHu BO LleHOBHMKOT BO ceKkoe Bpeme, Mpu LITO TakBUTe
npomeHu ce objaByBaaT Ha Beb cTpaHuuaTta Ha OnepaTopoT Npes HUBHOTO CTanyBame BO CUAa.
OnepaTopoT Ke 'v npecMeTyBa HaZOMECTOUMTE 3@ OCTBApPEHMOT 06EM Ha KOMYHMKALMCKN
coobpakaj oa Ycnyrute uckopucTteHu on [MpeTnnaTHUKOT Ha MEeCeYHO HUBO BO €AeH
NpecMeTKOBEH Nepuoj, BO 3aBUCHOCT O4 TUMOT Ha Yciyra, MICKOPUCTEHN TapudHU eanHNLn
(6poj Ha BOCNOCTaBEHN KOMYHWKaLMWN, BpEMETPaere Ha KOMYHUKauMjaTa, KONMYeCcTBo Ha
npeHeceHM noaaTouM, WUCNpaTeHW MNopakMm WTH.) W LeHaTa Ha COOABETHUTE YCnyru
yTBpAeHU BO [peTnaaTHUUYKMOT A0rosop mam Bo LleHoBHMKOT Ha OnepaTopoT. bpojoT Ha
TapudHUTE eAMHULN, BPEMETPAEHETO M OCTBAPEHUOT 06€M Ha KOMYHWKALIMCKM coobpakaj
3a uckopucteHuTe Ycnyru opn [MpeTniaTHUKOT ce yTBpAyBa COIMIACHO 3anucute of
TEXHUYKUTE cuctemm Ha OnepaTopor.

YneH 18 U3paBame u NJsakatbe Ha MeCeYHU CMETKM

(1)

(2)

(3)

(4)

(5)

OnepaTopoT My M3aaBa Ha [peTnnaTHUKOT MeceyHa CMEeTKa BO Koja Ke 6uaaT HaBeldeHU
CUTE HAAOMECTOLM 3a OCTBAPEHMOT KOMYHMKAUWUCKM coobpakaj BO MPeCMETKOBHMOT
nepmoa, W3HOCOT Ha Mece4yHaTa npeTniata/npernnatm W Apyrute MNpUMEHINBKU
HaJoOMeCcToUuM 3a KOPUCTEeHUTEe YCAYrn COrflacHoO CKay4YeHMoT lMpeTnaaTHUYKKM LOroBOp U
LleHoBHMKOT Ha OnepaTopoT M MNO3UTUBHUTE rMponucu. JonosHUTENHO BO MeceyHaTacMeTKa
Ke 6uae npecMeTaH U NpuKaxaH 1 4aHOKOT Ha AodaAeHa BPeAHOCT U APYTU jaBHUAABa4Ku
COrnacHo Ba)keykKuTe npaBHM NPOMUCHK.

CMeTkuTe Ke 6uaaT nsaaneHu Ha uMe Ha MpeTnaaTHUKOT M UCMpaTEeHM Ha € - agpecaTa Bo
eneKkTpoHcka opMa Bp3 OCHOBA Ha corfacHocT oa MpeTnnaTHUMKOT. MeceyHaTa cMeTKa Ke
6buge wcnpateHa ao [peTnnaTtHMKOT HajaouHa BO pok oh4 15 pgeHa Mo ucrtek Ha
NpecMeTKOBHMOT Nepunoj 3a KOj ucrata ce ogHecyBa.

MpeTnnaTHMKOT MoXe Aa pobuwe mHdopMauMja 3a M3HOCOT HAa MeceyHaTa CMeTKa camo
nuM4yHo, npeky Opggenot 3a lpumxa Ha KopucHuum Ha OnepaTopoT WM BO HeEroBuTe
NpoAa>kHW CanoHM, CO HeroBa uaeHTMdMKauMja UM CO HaBeAyBakbe Ha NpeTnaaTHUYKa
No3UnHKa.

MpeTnnaTHMKOT € AO0JIXXEH PEAOBHO M HAaBPEMEHO [1a ja Nnaka MecevyHaTa CMeTKa BO pOKOT
HaBedeH BO wucTata. HenpuMaweTo Ha MeceyHa cMeTka no 6MNO KOj OCHOB He Tro
ocnoboaysa MNpeTnnaTHMKOT o4 o6BpCcKaTa 3a HaBpPEeMEHO MNiakare Ha AoCneaHuoT AO0Nr.
MpeTnnaTHMKOT MoXe ga nobapa kKonuja on Mece4yHaTa cMeTKa BO 6MN0 KOj mpogakeH
canoH Ha OnepaTopoT, AOKOJIKY UCTaTa He ja NpUMWUI Ha BpeMe.

MnakakeTo Ha CMeTKaTa Ke Ce CMeTa AeKa € M3BPLIEHO Ha [eHOT Kora € U3BpLUeHa ynnaraTa.
MnakareTo Ha MeceyHaTa cMeTka lNpeTnnaTHMKOT MOXe Aa ro msspwu 6e3 Hansiata Ha
NpoBu3nja Co TpaeH Hanor npekyanenoBHuTe 6aHKN HaBedeHW Ha caMaTa MeceyHa CMeTKa.
MpeTnnaTHMKOT MOXE Aa ja nnaTuMeceyHaTa CMeTKa CO Miakare Ha HafOoMecCT 3a niakare BO
cuUTe 0BMacCTeHM NpogaxHu mectaHa OnepaTopoT M CO NpoBM3nNja BO CUTE AENOBHU €ANHULN
Ha MNowTa uan BO cuTe AenoBHMOBaHKM.
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Ookonky [MpeTniaTHUKOT AOLHM CO MJlakarbeTo Ha MeceyHata cMmeTka, OnepaTopoT ro
3a4pXyBa MNpaBoOTO [a MpecMeTa Ka3HeHa KamaTa COr/lacHO MPUMEH/IMBUTE 3aKOHCKU
nponucu, oA AeHoT kora MpeTnaaTHUKOT 3anagHan BO 3a40LHyBakbe CO MjakateTo Ha
CMeTKaTa /0 AEHOT Ha HEj3UHOTO NJlaKatbe.

AKO nopaau nponycTt HanpaseH oA [MpeTnnaTHUKOT, He Ce MpaBUIHO BHECEHU TOYHUTE
nogaToun noTpebHM 3a MpaBUIHO PAacKHWXXYBarbe Ha YMNJAaTEHMOT Hasor 3a njakakbe,
OnepaTopoT Ke ro cMeTa nobapyBakeTO 3@ HEHaNaTeHO, ce Aoaeka MpeTnIaTHUKOT He T
Npe3eHTUpa TOYHUTE MOAATOLM, OPUIMHANMHUOT Haor 3a NJaKarbe 3aBepeH oA MHCTUTyLMjaTa
3a nylakakbe U OpUrMHasHaTa MeceyHa CMeTKa 3a Koja LITO Ce OAHEecyBa ynjartata o4 Hasioror.
Bo pamkuTe Ha p[octaBeHaTa MecevyHa cMeTka Onepatopor 6e3 HaZOMeCcTOK Ha
MpeTnnaTHMKOT My AOCTaByBa AeTa/lHa CMETKa 3a CUTE BMAOBM Ha TeNedOHCKU YCNYru WTOo
r kopucten lMpetnaiaTtHMKOT, 6e3 npukas Ha noeanHeyHW nogaTtoumn, a no bapamwe Ha
MpeTnnaTHMKOT M CO NPUKA3 Ha MoeAMHEYHUTE MoAaTouUM 3a CUTe BUAOBU TenedoHCKM
ycnyru, Bo pok oa 5 (net) paboTHu AeHa o npueMoT Ha 6apameTo, WTO MOXe Aa buae
N3BPLUEHO BO e/1eKTpoHCKa opMa AOKOAKY MNpeTniaTHMKOT ce cornacu co Toa.
MeceuHaTa dakTypa ce focTaByBa Ha [lpeTnnaTHMKOT BO efneKTpPOHCKa opMa Ha azpeca
o4 enekTpoHcka nowTta (e-mail) pageHa o TlpeTnnaTHMKOT 3@ KOMYyHMKaumja Co
OnepatopoT. [lpeTniaTHMKOT MoOxe pa nobapa MeceyHaTa dakTypa HaMecTOo BO
efleKTpoHCcKa opMa aa My ce AoCTaByBa BO nevyaTeHa opMa, Npeky nowTa.

3a BMCMHATa Ha Mece4yHaTa cMeTka lpeTnaTHMKOT MMa nNpaso Aa nogHece NMpuUrosop Ao
OnepaTtopoT cornacHo ogpepbata oa YneH 24 oa osBme OnwTtm YcnoBu. [OKONKy
MpeTnnaTHMKOT He nojHece MNpuMroBop BO HaBeAEHWMOT POK Ce CMeTa AeKa MeceyHaTa
cMmeTKka e npudaTteHa oa lNMpeTnaaTHUKOT.

YneH 19 Hannarta Ha 3aocTaHaT AO0JIFOBU

(1)

(2)

(3)

(4)

(5)

Bo cnydyaj Ha HeHaBpeMeHOo nnakare (AoLHeHe) Ha MeceyHaTa cMeTka, OnepaTopoT Ke ro
nseecTtu MNpeTnnaTHMKOT CO NMpaKkame Ha CMCTEMCKA Nopaka Co HarmoMeHa 3a KpaeH pokK 3a
njakare Ha cMeTKaTa.

Jokonky MNpeTnaaTHMKOT He ro NoAMMPK 3a0CTaHATUOT AONT BO LESOCT A0 AaTyMOT HaBeaeH
BO u3BecTyBaweTo, OnepaTopoT MMa NpaBO MNpPMBPEMEHO Aa 0 OrpaHuMyM npucranoT
(LenoCHO MAM AEeNYyMHO T.e. KOH cuTe YCnyrm u/mnm camo KOH W 3a oAapeneHwn Ycayru 3a
npeTnaaTHUYKaTa NMHuja/nnHumM Ha NpetnnaTtHUKOT (3abpaHa 3a cMTe BUAOBM Ha NOjA0BEH
coobpakaj, Kako 1 LenocHa 3abpaHa 3a poaMUHI U MHTEPHET coobpakaj)).

Bo nmepnofoT Ha NpMBPEMEHOTO OrpaHMyyBarbe Ha MPUCTanoT KOH CUTe WM OoApedeHu
Ycnyru, MpeTnnaTHUKOT M MOHaTaMy € OArOBOPEH 3a MNjlakake Ha MeceyHaTa npeTnnara.
Jokonky MpeTnnaTHUKOT MMa MoBeKe MPETNIaTHUYKK InHUKM, OnepaTopoT MMa NpaBo Aa
M3BPLUM NPMBPEMEHO OrpaHMyyBake Ha NMpUCTanoT KOH YciyrmTe nopaan 3aoctaHaT Aonr
3a CuUTe nMpeTnNaTHUYKM JIMHUXW aKTUBUMPAHM COrMNAaCHO CKAy4YeHWOoT [lpeTnnaTHUYKK
AO0roBop, Aypu 1 BO c/ay4yaj ako MpeTnaaTHUKOT HaBPEMEHO M NnaTuia MecevyHuTe CMETKMU
3a Aen o4 NpeTnaaTHUYKUTE JIMHUN.

OTkako MpeTnnaTHMKOT Ke ro MjaTu LesoKYMHMOT 3aocTaHaTuoT gonr, OnepaTopoT Ke
M3BPLIM MOBTOPHO MPUKyUyBatb€ Ha MNpEeTnaTHMUYKaTa JIMHUja/MMHUM U Ke OBO3MOXMU
Henpe4yeHo KOpuUcTere Ha Ycnyrmte Ha lMpeTnaaTHUKOT, Npy WTO MMa NpaBo Aa HanaaTtu
op MpeTnnaTHMKOT Ha4OMECT 3a BKJ/1yYyBaHe Mo Mo 3a40LHETOo niakame, BO U3HOCYTBPAEH
BO LleHOBHMKOT Ha OnepaTopoT.

Jokonky T[peTnnaTtHMKOT He ro nnaaTtM 3aoCTaHaTUOT AOAT HUTY MO NPUBPEMEHOTO
orpaHuyyBarbe Ha nNpucTanoT KoH Ycnyrute, OnepaTtopoT Ke My AOCTaBW AOMOSHUTENHO
(BTOpPO) M3BECTyBake BO NMUCMeHa ¢opMa Mpeky CUCTEMCKa Mnopaka CO HarnoMmeHa 3a
KpajHMOT pOK 3a Nnakake Ha 3aocTaHaTuoT gonr. JJokosky MpeTnaaTHUKOT He ro naaTtu
3a0CTaHaTMOT A0 HUTY BO AOMOSHUTENHO AaAeHWOT pok, OnepaTopoT MoXe TpajHo Aa
NUCKIYyYn Aen Unuv cute NpeTnaaTHUYKW ANHUKM Ha [peTnnaTHUKOT akTUBUPAHU COrfacHo
CKy4eHnoT [lMpeTnnaTHUUYKKM JOroBOp W Aa ro packuHe lpeTnnaTHUYKMOT Aorosop 6e3
OTKa3seH pok. Bo oBoj cnyyaj OnepaTopoT MMa npaBo Aa rvM fNpeB3eMe CUTe A03BOJSIEHMU
AKTMBHOCTM 3@ Hannarta Ha 3a0CTaHaTUOT AONr.
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PacknHyBamweTo Ha [MpeTnnaTHUYKMOT AOrOBOP WM AeaKTMBUpame Ha npeTnaaTHMYKaTa
NIMHKja /NMMHUK Mopaayn HemnnaTeH 3aocTaHaT aonr OnepaTopoT Ke ro U3BpLUn BO Nepuoa He
nogonr o4 90 aeHa o4 AEHOT Ha NMPUBPEMEHOTO OrpaHMyyBake Ha NMpUCTanoT KOH YciyruTe
3a wTo lMpeTnnaTtHMKOT Ke 6uae cooaBeTHO M3BecTeH. O MOMEHTOT Ha pacKMHyBak€ Ha
MpeTnnaTHUUYKMOT [JOroBOP W [AeaKTMBUpare Ha MpeTnnaTHU4YKata JiMHUja /AuHuK
OnepaTopoT BEKEe HeMa Aa npecMeTyBa M dakTypupa MeceyHa npeTniaTa, HO ro 3aApXyBa
NpaBoTO 3a HamnjaTa Ha [AOroBOpHa Ka3Ha 3a npeaBpeMEeHO packKuMHyBame Ha
MpeTnnaTHMYKNOT AOroBOp W APYrM HaZOMecTouM nopagu OKOAHOCTM Ha CTpaHaTa Ha
MpeTnniaTHMKOT, BO CMUCa Ha YneH 31 oag oBue OnwTK yCNnoBU U cooaBETHUTE oapenbu
oA NMpeTnnaTHUYKNOT A0roBOp.

MepnofoT Ha nMpMBpPEMEHO OrpaHuyyBake Ha MpucTanoT npej packMHyBake Ha
MpeTnnaTHMUYKMOT [OroBOop HaseaeH norope, OnepaTopoT MOXe JAa 0 MpPOAOSIXMK
ncknyumBo Ha 6apame Ha lpeTnaaTHMK M BP3 OCHOBA Ha M3BpLUEHa ynjaaTa Ha Aen of
3a0CTaHaTUOT A4ONT.

OnepaTopoT MOXe Aa OBO3MOXM OAJIOXKEHO MjaKarbe Ha paTu Ha 3aocTaHaTt AOAT MpU WTO
yCnoBMTE 3a NfakamweTo i yTBpAyBa OnepaTopoT. OAM0XEHOTO Niakake Ce perynampa co
noTnuyBatbe Ha nocebHa Cnoroaba nomery [MpeTnnaTtHuUKoT u OnepaTopoT, CO KOj
MpeTnnaTHMKOT ce 06Bp3yBa AeKa Ke ro naatM AO/HKEHMOT M3HOC Ha AaTyMmoT/gaaTyMuTte
HaBeneHn BO Cnoroabata. [OKO/KY He e UesioCHO 3aBplleHa ucnsatata Ha patm no
NPEeTXoAHO CKiydeHa cnorogba, OnepaTopoT HeMa Aa O03BOSIM OAJIOXKEHO MaKkame Ha
AOMONHUTESTHO AOCNeaHun A0Arosu og MNpeTnnaTHUKOT.

3a HannaTa Ha 3aoctaHaTuoT gonr, OnepaTopoT MMa NpasBo Aa 1 rnpes3eMe CUTe 3aKOHCKM
MEPKM 3a MocCpeaHa WM HernocpedHa HamnsaTa Ha AOJIroT, BKY4YyBajKM aHraxupame Ha
OBJ1aCTEHN areHunn 3a Hamnjaata M aABOKATCKWN ApYLWTBa 3a m3BpuwyBare€ Ha MNMPUCUIHA
Hannata. Wcto Taka, OnepaTopoT MMa nNpasBo Aa NoOBeAe nocTanka 3a MpUCUIIHO
HannaTyBare Ha AonroT oA lMpeTnaaTHMK npea CoOoABETHUTE OBflacTEHW OpraHu (CynoBu,
HOTapu, U3BPLUMTENN) BKIYYYBajKM M HansaTa Ha KasHeHa KaMaTta M NPOLECHN TPOLLOLM.
OnepaTopoT MOxe aa no6apa oA [NpeTnnaTHUKOT AenoHUpawe Ha MnapuyeH M3HOC Ha
cpeacTtBa Kako rapaHumja T.e. 6eckamMaTeH Aeno3nT W/uanM aBaHC, a O0Co6eHo Mo
ncknydyBarbe Ha MpeTniaTHMK 3apaan AOUHEHE UM HEMOXHOCT 3a N/akake, 3a npucran
00 MpexaTa o4 BpeMeH KapaKTep, Kako M Npu CKaydyBarbe Ha A4orosop co lNpeTniaaTHuK
KOj He e ApxXaBjaHMH Ha PM unu lMpeTnnaTHUK KOj HEMA COOABETEH AO0KAa3 3a MiaTeXxHa
CNOCOBHOCT Kako M BO cnydauTe gedunHupaHun Bo NMonmtukaTa 3a nogHecyBawe bapara 1
CKJlydyBare AOroBOpu 3a 3aCHOBake npeTnaTHUYkn ogHoc Ha OnepaTopoT. OnepaTopoT
MOXe Aia ro KOpUCTN AeNOHUPAHMOT M3HOC Ha MNpeTnaTHMKOT 3@ HannaTa Ha 3aoCcTaHaTuTe
AO0JITOBU Ha |-|peTI'IJ'IaTHVIKOT.

MapuyHMOT M3HOC /apaHunjaTa T.e. AeNo3nTOT Ke My 6uae BpaTeH Ha MpeTnnaTHUKOT, 6e3
KamaTa, No UCTeKyBake Ha [oroBopoT 3a KOpUCTEHE Ha YCAYyrute waun no AoCTaByBake
Ha COOABETEH A0OKa3 3a HeroBaTa njaTexHa cnocobHoCT, noa ycnos OnepaTopoT Aa HeMa
dunHaHcucku nobapysama og MNMpeTnnaTHMKOT Nopaan Koja 6uno npuumHa.

H 20 NpeHecyBate Ha NPaBoO Ha KOPUCTEHE Ha NpeTrJlaTHMUYKA JIMHUja u
npernnaTtHMykmn 6poj Ha apyr MpeTnaaTHuk

MpeTnnaTHMKOT MoOxe Ja nobapa HeroBaTa npeTnnaTHUYKaA AuHWja/AnHUM pa 6buae
npeHeceHa Ha TpeTo nuue (BO MOHATaMOWHWOT TeKCT: Hoe [peTnnaTHMK) MO HEroBso
nperxogHo 6apawe 3a npeHecyBawe ogobpeHo o OnepatopoT. Bo MOMeHTOT Ha
noaHecyBaHeTO Ha HapareTo 3a NpeHecyBame Ha npeTnnaTHUYKa nuHuja, NpetnnaTtHMKOT
Tpeba ga M uMa nnaTeHo CUTe OTBOpPeHM A[oNroBu KoH OnepatopoT. lMpeTnnaTHUKOT
OCTaHyBa OArOBOPEH 3a Njlakake Ha CMTe HaZAOMeCTOUM 3a YCIyrn KOPUCTEHM A0 MOMEHTOT
Ha rnpeHecyBare Ha MpeTnaaTHu4YKaTa AuMHuja Ha HosuoT lNpeTnnaTHUK Kou Jocnearne 3a
HannaTta no NpeHecyBaweTO Ha npeTnaaTHMYKaTa nHuja.

MNpeHecyBaweTO Ha npeTnjaTHMYKaTa JSIMHMja ce BpWM BpP3 OCHOBa Ha MNOAHECEHO U
npudaTteHo bapare oa HoBWOT lpeTnnaTHMK 3a 3acHOBame MpeTnaaTHUYKUM OAHOC BO
cMucna Ha YneH 5 u 6 oa oBme ONWTWU YCNOBU U cKNydeH MpeTnnaTHUUYKK AOroBOp NoMery
OnepaTopoT 1 HoBMOT lNpeTnaaTHMK cornacHo YneH 7 o4 osue ONwTW YyC/OBMW.
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HoBuoT lMpeTnnaTHMK v nNpeB3eMa BO LENOCT npaBata u obeBpckmTe KoH OnepaTtopoT no
OAHOC Ha rMpeHeceHaTa npeTnjaTHU4YKa JinHUja M CTaHyBa MAaTeXHO OAroBopeH 3a
MeceyHuTe NpeTniaTh U HaZOMECTOLMTE 3a KOPUCTEHN YCYrM 04 MOMEHTOT Ha Npudakame
Ha HeroBoTo Bapare oa cTpaHa Ha OnepaToporT.

Co npeHecyBareTO Ha NpeTniaTHMYKaTa NMHuja og NpeTnaaTtHMKOT Ha HoBmoT MNpeTnniaTHuK,
npecTaHyBa NpeTnJaTHUYKNOT OAHOC 3a Taa NMHKja Mery MpeTnnaTHUKOT u OnepaTopoT a ce
BOCMOCTaByBa NpeTnaaTHUYKM oaHOC noMery HoBuoT MNpeTtnnaTtHuk n OnepaToporT.

MNpu nNpeHecyBareTO Ha NpeTniaTHUUYKaTa nuMHuja, MNpeTnnaTHMKOT Ke niaTyM HaloMecToK
cornacHo LleHoBHUKOT Ha OnepaTopoT, AOKONKY TaKOB HaAOMECTOK e nNpeaBUAEH.
MpeTnnaTHUKOT MOXe Aa ro NpeHece NpaBoTO Ha KOPUCTEHE Ha A0AE/TEHMOT NpeTnaaTHUYKN
6poj Ha Apyro mpaBHO uMAM du3nuyko nuue co nusbop Ha 6mno Kkoj TapudeH Mopen on
Ba)euykaTta noHyga Ha OnepatopoT. Bo TakoB cny4aj, MNpeTnnaTHUKOT MOXe Aa ja 3aapxu
nocroeykaTta npeTrnjaTHMYKa JIMHMja CO aKTMBUpaHEe Ha HOB NpeTnnaTHUYKK 6poj aoaeneH
o4 OnepaTopoT WAM UcCTaTa Ada ja AeaKTuBupa, Npu LWITO e AO0JSIXKEH Aa I'M UCNOAHWU cuTe
06Bpcku kKOH OnepaTopoT HaBeAeHW BO MpeTnnaTHUUYKUOT AOroBOpP, BKAYy4YyBajku niakame
Ha nNpeaBUAEHUTE AOrOBOPHU KasHW (NeHanu) 3a npeaBpeMEHO pacKMHyBake T.e. TpajHo
MCKNy4dyyBatbe€ Ha NpeTn/ZaTHU4YKa J'IVIHVI_'ja npeag UCTeKOoT Ha 3aAO0/DKUTENTHOTO MUHWUMMAHO
BpeMeTpaere Ha AorosBopHaTa obBpcka.

UneH 20B NpuBpemeH npeknH (MupyBare) Ha 6apatbe Ha NpeTr/laTHUK

(1)

(2)

(3)
(4)

(5)

(6)

OnepaTopoT Ha NUCMeHO bapakbe of NpeTnIaTHUKOT MoXe Aa 06e3b6ean NpuBpeMEH NMpeKuH
BO 06e36eayBar€TO HA KOMYyHMKauUckuTe ycnyrm (MupyBame), 3anepuog oa 30 geHa ao 3
MEeceuM, HO He MOBeKe 0 eAHal roAuIiHO. 3a BPEME HAa MUPYBAHETO MPETMIATHUMKOT He ja
niaKka pefoBHaTa MeceyHa npeTnaaTta U My ce goaenyBa 3abpaHa 3a CeKakoB BUA CO06paKaj
BO ABETE HACOKM Ha npeTnaaTHu4YKarta AnHuja.

Mpn nogHecyBawe Ha Hapame 3a MUpyBakE NPETNSIAaTHMKOT Tpeba Aa M nma NOAMUPEHO
cuTe gocneaHn dakTypu, a 3a BpeMe Ha nepmoaoT MumpyBare e 3abpaHeTta 6m0 KakBa
npoMeHa BO OAHOC Ha yCnyrute CTaBeHW BO MUpPYBaHE.

MepunopoT oa 1 roauHa ce cMeTa o4 AaTyMOT Ha nocneaHoTo bapawe 3a MUpyBare Ha
npeTniaTHMYKaTa NMHMja.

MNMoBTOPHO MpUKyYyBake Ke 6uae aBTOMaATCKU CNPOBEAEHO MO UCTEKOT Ha MepuUoaoT, Uan
npea Toa CO NoAHecCyBare Ha NMUCMeHO Hapare 3a aKTUBMpame Ha ycnyraTta o4 cTpaHa Ha
MpeTnnaTHUKOT.

Mo WCTEKOT Ha MEepMOAOT Ha MUpyBake, MPETNIAaTHUKOT Ke MNpoAo/IXXU Aa ro KOPUCTU
TapudHNOT MOAEN MM NAKET WTO ro KOPUCTEN Npea MUPYBaHETO CO CUTE NMpaBa N 06BpCKy,
a 3a40/DKUTENHOTO BpeMeTpaere Ha [JAOroBOPOT Ke My Ce MpoAO/IXKM 3@ OHOJKY
MeceuM/AeHOBM 3@ KONKY LWTO Meceumn/aAeHoBM NpeTnaaTHMKOT ja nobapan ycnyrara.
OnepaTopoT ro 3aAp>KyBa NpaBoTo Aa HanjaaTh egqHOKpaTeH HaAO0MeCT 3a ycayraTa CorslacHo
aKTyenHuoT LleHOBHUK Ha AeHOT Ha bapameTo.

UYneH 21 NMpeHOC/NINBOCT Ha 6poj

(1)

(2)

MpeTnnaTHMKOT MOXe Aa bapa npeHecyBame 6poeBu og MpexaTta Ha OnepaTopoT BO Mpexu
Ha Apyrn onepaTtopu Ha jaBHWU KOMYHMKaLUMUCKKM Mpexn Bo Penybnuka MakenoHuja (nNpu wTo
OnepaTopoT ce jaByBa BO yJflora Ha onepaTop AasaTen), Kako 1M Aa M3BpLIW NpeHecyBame
Ha 6poeBKn o4 MpeXu Ha Apyru onepaTopu Ha jaBHM KOMYHUKALMCKN Mpexun BO MpexaTa Ha
OnepaTtopoT (nNpu wWTo OnepaTopoT Ce jaByBa BO y/iora Ha onepaTop npuvMmarten) cornacHo
BaXXeukuTe npasHU nponucu Ha Penybnuka C.MakenoHwuja.

Bo cnyuyaj Ha npeHecyBare Ha 6poj BO MpexaTa Ha OnepaTopoT, NPeTNAaTHMKOT NogHecyBa
baparbe 3a ckaydyyBarkbe Ha npeTnaaTHUYKM [OroBOp CO MNpeHecyBawe Ha 6poj co
OnepaTopoT 1 UCTOBPEMEHO ckJydyBa lpeTnnaTtHnuku gorosop co OnepaTopoT WTO BNerysa
BO CW/Jla BO MOMEHTOT Ha (pakKTUUYKOTO NnpeHecyBare Ha 6pojoT o4 onepaTopoT AaBaTen Ha
OnepaTopoT. Bo cnyyaj Ha ogbuBarbe Ha GapareTo o4 CTpaHa Ha onepaTop AasaTen,
MpeTnnaTHUYKMOT AOFOBOP HEMA Aa Npean3BUKa HUKAKBU NpaBHU AejCTBMja U UCTUOT Ke ce
CMeTa 3@ HeBaXXeuKu.
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BapameTo 3a cknydyBame Ha [peTnnaTHUYKM AOrOBOP CO NMpeHecyBake Ha 6poj coapxu:

1) cornacHOCT Ha NMpeTnaaTHUKOT AeKa NPeTnaaTHUYKMOT AOrOBOP CK/y4YeH CO onepaTtop
JaBaTen ce pacKkuHyBa Mopaaun oOCTBapyBakbe Ha MpaBOTO HA MpPeTnNaTHUKOT 3a
npeHecyBame Ha 6poj;

2) wu3jaBa oA NPeTnNaTHUKOT AeKa Ke M MCMNOMIHM cuTe 06BPCKM KOM MpowusnerysaaTt of
NpeTniaTHMYKMOT AOrOBOP CKAY4YeH CO onepaTop AaBaTen 3aefHo co 06BpCKuUTE Kowm
npounsnerysaaT NoOpagn packMHyBame Ha NpeTnaaTHUUYKMOT A0roBop;

3) CcornacHoCT Ha NPeTNaTHUKOT pacKMHYBameTO Ha NPeTnIaTHUYKMOT AOroBOp Aa CTanu
Ha Ccuna CO MOMEHTOT Ha (aKTUYKOTO NnpeHecyBarwe Ha 6pojoT 3a koj ce bHapa
npeHecyBameTo 04 OMepaTopoT AaBaTen A0 OnepaTopoT nNpuMaten;

4) COrnacHoCT 04 nMpeTnnaTHUKOT Jeka BO cnyyaj 6apameTo 3a CckjydyBame Ha
npeTnjaTHUYKM [OroBOp CO npeHecyBawe Ha 6poj pa He cranm Ha cuna,
NPeTNAaTHUYKMOT AOrOBOP CO ONepaTopoT AaBaTen Aa He buae packuHarT;

5) oBnactyBare Ha OnepaTopoT BO MMe Ha MPETNAAaTHUMKOT U 3a HeroBa CMEeTKa Aa ro
npocnean 6apameTo 3a CKaydyBake Ha MpeTnjaTHUYKM AOroBOp CO MpeHecyBake Ha
6poj A0 onepaTopoT AaBaTesi, Kako M Aa HacTanyBa npeg onepaTtopoT AaBaTen BO Cute
aKTMBHOCTM NOBpP3aHM CO npoueaypaTa 3a npeHecyBare Ha 6poj;

6) u3BecTyBawe Aeka nogHeceHoTo bapame 3a npeHecyBawe Ha 6poj He Moxe aa buae
NMPEKNHATO 04 CTpaHa Ha NPETNIAaTHUKOT Mo 3ano4yHyBaHE€ Ha nocrtarnkarta.

7) v3puyHa COrnacHOCT Ha NpeTniaTHUKOT Aeka OnepaTopoT MOXe Aa M npeHecysa
nogaToumnTe, HaBedeHM BO HapameTo 3a npeHecyBake Ha 6poj 3a NMpeTnIaTHMKOT, A0
onepaTopoT AasaTten n no AEK.

®opmMynapoT Ha bapareTo 3a CKy4YyBakbe Ha NPeTnaaTHUYKN AOrOBOp CO NMpeHecyBake Ha

6poj e jaBHO objaBeH M gocTaneH BO MpoAa)XHUTe canoHm Ha OnepaTopoT BO dopMma u

COAPXWHA ypeaeHa CO 3aKOH. 3apaAn KOMMAETHOCT Ha noaHeceHOoTo Hapare, a CO uen Ha

peanusaumja Ha yciyraTa 3a npeHecyBare Ha 6poj, 6apaTtenoT Tpeba Aa rv Npunoxm cute

noTpebHn [AOKYyMeHTM cornacHo YneH 5 oa osBvme ONWTM YC/IOBM Kako M AOKYMeHTUTe
yTBpAEHU BO CTaB 3 04 OBOj Y/eH.

Jokonky 6apaTenoTt He ' NpUIoXKN cuTe NoTpebHn 4OKYMEHTM BO npwusor Ha 6apareTo 3a

CK/lydyBakbe Ha NpeTnaaTHUYKN AOroBOp CO NpeHecyBame Ha 6poj, OnepaTtopoT HeMa Aa ja

3anoyHe npoueaypaTa 3a npeHecyBakbe Ha 6poj nopaan HENOTNOMHOCT Ha HapareTo.

Mo NpueMoT Ha KOMMNeTUpaHoTo 6apame, ONepaTopoT Ke ro U3BECTM OMepaTopoT AaBaTen

AeKa npeTniaTHUKOT nogHen 6aparbe 3a CKaydyyBakwe Ha npeTnaaTHUYKM AO0roBop CO

npeHecyeame Ha 6poj Bo pok He nogonr oa 2 (ABa) paboTHM AeHa o4 AEHOT Ha NpUeMoT Ha

6apareTo. OnepaTtopoT agasaTten Tpeba ga My oarosopu Ha OnepaTtopoT BO pOK He Moaosr
on 1 (enmeH) paboTeH AeH no npuMeMoT Ha 6aparbeto. OnepaTopoT Ke o W3BECTU

NPeTNIaTHUKOT 3a npudakameTo uaM 3a oabuBameTo Ha 6GapareTo o4 CTpaHa Ha

onepaTopoT AaBaTen BO pPOK He MoA4O0Sr O4:

-1 (eaeH) paboTeH AeH NO NpMEMOT Ha OArOBOPOT 04 ONepaTopoT AaBaTes 3a NpeHecyBake

Ha npeTnjaTHM4YKKM 6poj BO jaBHa MOBUIHA KOMYHMKALMCKA Mpexa;
- 2 (aBa) paboTHM aeHa no NpMeMoT Ha OArOBOPOT O ONEepaTopoT AaBaTeN 3a NpeHecyBame
Ha npeTniaTHMYKK 6poj BO jaBHa PUKCHA KOMYHMKaLMCKA Mpexa.

MpeTnnaTHMKOT MMa MNpaBoO Aa MHMUMPA NpeHecyBame WM MOBTOPHO MpeHecyBare Ha
npeTnnaTHNMYKNOT 6poj oa MpexaTta Ha OnepaTopoT BO MPEXW Ha APYrM onepaTopu Ha jaBHU
KOMYHWKALWUCKN Mpexun BO Penybnnka MakeaoHuja, BO BPEMEHCKN Nepuoa He MoKpaToK o4
30 geHa og 3anoyHyBaweTO Ha 0be3benyBarbe Ha Ycnyrute og OnepaToporT.
Bo cnydaj Ha npeHecyBake Ha 6poj on MpexaTta Ha OnepaTopoT BO MpexXu Ha Apyru
onepaTopu Bo Penybnuvka MakegoHunja, OnepaTopoT Ke ro oabue 6apatbeTo 3a NpeHECyBame
6poj aokonky e ncnosnHet 6apem egeH o4 HaBeAEeHUTE YCI0BU:

1) 6apameTo ce ogHecyBa Ha 6poj WITO HE NMOCTOU;

2) 6apareTo e NogHeCceHOo o4 HeOBIACTEHO NMUE;

3) 6apaHuoT 6poj Beke e BO MocTanka 3a MpeHecyBahe€, OAHOCHO BEKE € MOAHECEHO

b6aparse 3a npeHecyBake Ha UCTMOT 6poj;
4) 6apaHuoT 6poj Beke e BO CTaTyC Ha MUpyBamE.

CtpaHa 20
OnwTM yCroBK 3a KOPUCTEHE HA jaBHWU €NEKTPOHCKM KOMYHUKALUWCKN yciyru Ha peeH TenekomyHukaummn OO
Mpunen Bep3unja 1 Bo BaxxHOCT o4 01.03.2022 roamHa



,a GREEN

UneH 22 TlMoaHecyBawe M oaslyvyyBatbe No NpUMroBopu m xxanbm op NpernnatHuk

(1)

(2)

(3)

(4)

(5)

(6)

(7)

MNpeTnnatHMKOT wMMa NpaBo Aa noaHece npurosop Ao OnepaTtopoT BO Bpcka €O
0be3benyBareTO Ha YCyruTe CoO KOPUCTEHE HA COOABETEH TapudeH mogen, HagoMecToumTe 3a
nnakarwe 3a oapeneHa obesbepneHa Ycnyra M KBanuTeToT Ha obesbepeHata Ycnyra.
MpuroBopoT ce nogHecyBa BO MUCMeHa ¢dopMa, NMYHO of [MpeTnnaTHUKOT MAM o4 HEroB
MOJIHOMOLLHMK CO crneumMjasiHO MOSIHOMOLWLHO 3aBepPEeHOo Ha HoTap. MpuroBopoT ce nogHecyBa
BO MpOAaXeH CanoH oA AMpEeKTHaTa npoja)xkHa Mpexa Ha OnepaTopoT uau no nowTa, A0
OppenoT 3a KOPUCHUYKM ycnyrn Ha OnepaTopoT Ha cneaHaTa agpeca:

['peeH TenekomyHukaumm

Lty F'ynu“ 6p. 3-2/ mesaHuH

7500 lMNpunen

3a AONONHUTENHM npawaka u nHdbopmaumm No OA4HOC Ha YyCyruTe, LeHuTe, HagoMecToumTe
N cMeTKkuTe cekoj MNpeTnnaTHMK MOXe aa ce obpaTu Bo KOHTAKT LEeHTapoT Ha TenedOHCKNOT
6poj 073 173 173 .

MpurosopoT Moxe aa 6buae nogHeceH n Ha obpaseu-dopMynap KojwTo € gageH BO npunor
KOH oBMe OnuwTn yCcroBu 1 Koj moxe becnnaTtHo aa ce nobue BO cekoj oBnacTeH npoAakeH
canoH Ha OnepaTopoT.

MpurosopoT ce noaHecyBa Ao OnepaTtopoT BO pok oA 15 (neTHaeceT) AeHa o4 AEHOT Ha
NMpUeM Ha cCMeTKaTta, MpuUeM Ha oAslyKaTa WK 3anodHyBame Ha AejCTBMETO NMpPOTMB Koe ce
noaHecysa NpuUrosBoporT.

MpuroBop MoXxe Aa ce nogHece BO pok oA 15 (neTHaeceT) AeHa 04 AEHOT Ha NpPUEM Ha CMETKaTa,
NnpUeM Ha oaslyKaTa Wan 3anoyHyBame Ha AejCTBMEeTO npeaMeT Ha NpurosopoT. NpurosopoT
Tpeba na 6uae nogHeceH BO nucMeHa ¢dopMa Ha efeH OA4 CNeAHuUTe HauuHu: 1) npeky
€/IeKTPOHCKa Nopaka MCrnpaTeHa of ajapeca o enekTpoHcka nowTa (e-mail) gageHa of
MpeTnnaTHMKOT 3a KOMYHMKaumja co OnepaTopoT Ha cneaHaTa afpeca 3a efleKTPOHCKa noLwTa
Ha OnepaTopoT: prigovori@greenmobile.mk, 2) npeky nowTa wuan 3) BO NpoAaxeH canoH o4
AVpeKTHaTanpoaaxHa Mpexa Ha OnepaTopoT.

AKO npuroeopoT e nogHeceH Ao OnepaTopoT MO OAHOC HAa M3HOCOT Ha CMeTKaTa, ce Ao
AOHecyBakbe Ha KOHeYyHa ogsiyka no npuroBopoT, [peTnnaTHUKOT € AO/DKEH Aa ro nnatm
M3HOCOT Ha Mece4yHaTa npeTnnaaTa BO onpeaeneHnoT pok HaBeaeH BO CMeTKaTa.
OnepaTopoT Ke 04/y4u 3a NpUroBopoT BO pok o 15 (neTHaeceT) AeHa oA HErOBUOT MpUEM
M Ke My ncnpaTtu Ha NpeTnnaTHUMKOT 0AroBOp Ha NPMroBopoT BO NMMCMeHa ¢hopMa, COOABETHO
Ha HAUYMHOT Ha KOj e nogHeceH NpurosopoT. Bo cekoj cnydaj OnepaTopoT MoXe Aa AOCTaBu
OArOBOP Ha MpUroBOp BO efleKTpoHcka ¢opMa Ao [MpeTnnaTHUKOT, CO WCnpakKake Ha
€/leKTpOHCKa nopaka A0 ajpecata o4 enekTtpoHcka nowta (e-mail) pageHa of
MpeTnaaTHMKOT 3a KOMyHMKauunja co OnepatoporT.

PokoT 3a oanyuyBare No NpUroBOpW KOMLITO Ce OAHeCyBaaT Ha yCNyru Co AojadeHa BPeaHOCT,
OAHOCHO KBanuTeT Ha obe3bepeHa ycnyra uam M3HOC Ha CMeTKaTa 3a obesbeneHaTa ycnyra
n3Hecysa 15 geHa. Bo cny4yaj Ha npuroBop KOjWTO Ce ogHecyBa Ha ycnyru co gopgaeHa
BpeAHOCT o6e36eneHn o4 ApYyr AaBaTen Ha ycnyraTa co AoAaAeHa BpefHocT, OnepaTopoT ke
M3BPLUN NPOBEpKa Ha MpUroBOpoT U UCTUOT Ke ro npocsiean A0 COOABETHMOT AaBaTesn Ha
ycnyraTa Cco AojajeHa BpeaHOCT BO poK o4 5 (neT) aeHa o4 AeHOT Ha MPUEM Ha NPUroBopoT.
Bo pok og 15 (netHaeceT) geHa o pobuBakeTo Ha oanykata Ha OnepaTopoT no
npurosopoT, MNpeTnnaTHMKOT Moxe aa 6apa 3alWTuTa Ha HEeroBuTe nMpaBa M pellaBame Ha
cnop npep AEK (KoHTakT ueHTap 6poj 190).
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UYneH 25 Cobupame, 06paboTka n 3awituta Ha nogaroum og NpeTnnaTtHuk

(1)

(2)

(3)

(4)

OnepaTopoT UMa npaBo u obBpcka ga rm cobupa, obpaboTyBa 1 4yyBa JMUYHUTE NoAaTOLUM Ha
ceouTe lMpetnnatHuum cornacHo 3EK 1 Apyrn 3aKOHCKM U MOA3AKOHCKM aKTU BaXKeyku BO
Penybnuka MakepnoHuja.

MpeTnnaTHMKOT € OAroBOpeH 3a TOYHOCTa Ha AajeHuTe nojaTtoum M BepOoAOCTOjHOCTa Ha
OOKYMeHTUTEe NpunoXeHn Ha OnepaTopoT Npu nogHecyBare Ha bapare 3a ckaydyyBake Ha
npetTniaTtHMYkK gorosop. MNpu npoMeHa Ha 6mno Koj oa nogatoumTe Ha MpeTnaaTHUKOT BO
TEKOT Ha BaXerweTo Ha [llpeTnaaTHUYKMOT AOroBop, WMCTUOT € AO/DKEeH Aa ro U3BecTu
OnepaTopoT M Aa NpUNIOXKN COOABETEH A0Ka3 3a U3MEHETUTE noAaToLuu.

Bo Taa cmmcna, OnepaTtopoT nMa Npaso Aa M KOpPUCTWU, pa3MeHyBa M COOMNwTyBa nogatoumTe
3a lMpeTnnaTHUKOT M 3@ OCTBAPEHUOT KOMYHMKAUWMCKM coobpakaj Ha MpeTnnaTHuMKoT 6e3
Herosa JAOMOJSIHUTENIHA COMMAacHOCT 3apaju WUCMNOJSIHYyBake Ha UuenuTe Ha CKAYYeHMOoT
MpeTnnaTtHMYkn pgorosop, ob6esbeayBame Ha Ycnyrmte Ha [lpeTnaTHUKOT, LaBakbe
MH(OpMaUNM Ha HAANEXHWN APXABHM OpraHyM BO MoOCTanka nponuiaHa co 3aKOH WM 3a Apyru
[03BOJSIEHN Llenn BO COrflacHOCT CO NMPUMEHSIMBUTE 3aKOHMN.

OnepaTopoT Ke NpeB3eMe COOABETHU TEXHUUKW U OpraHM3auMoHW Mepku 3a Aa obesbeaun
3allTMTa Ha AO0BEP/IMBOCTA Ha JIMYHHUTE nNnoAaToun Ha |-|peTI'IJ'IaTHVIKOT oA HeoBnacTeH
npuctan, obpabotka, 4vyBawe wanm bGpuwiere o4 CTpaHa Ha TPeTM HeoBnacTeHu nuua
CcornacHo npuMeHnueuTe ogpenbu oa 3akKOHOT 3a 3aWTUTa Ha NTMYHKUTE nogatoumn n 3EK.
OnepaTopoT Ke ' 3aapXXyBa nogaTounTe HacTaHaTy nNpu o6e3beayBareTO Ha eleKTPOHCKMU
KOMYHUKALUMCKN YCIyrn COrflacHO Baxeukute oapenbw oa 3EK, npm wrto OnepatopoT e
AOJIKEH Aa v 4yyBa NponuiaHnuTe BMAoOBM Ha nogatoum Bo PM BO nepunoj oa 12 meceun.

YsneH 26 MNMpuBpeMeHO UCKNYyYyBatbe U OrpaHuyyBare Ha npucrtan o yciayrurte

(1)

(2)

(3)

(4)

(5)

OnepaTopoT MOXe Aa UCKAY4YU NpeTnaaTHU4YKa NInHMja Ha MNpeTniaTHMK o4 Heroeata Mpexa
u/vMnn ga ro orpaHu4yn npuctanoT Ha [peTnnaTHUMKOT KOH Ycnyrute BO Ciyvyau Kora
MpeTnnaTHMKOT M npekpwyBa O6BPCKUTE W YCAOBUTE Ha KOPUCTEHE HaBEAEHU BO
MpeTnnaTHUYKMOT AOroBop W oBuve ONwTU YCNOBKM, MpPU LWITO MNPETXOAHO MUCMEHO Ke ro
n3BecTu (BKJy4yBajkM CO MCMpakake Ha CUCTEMCKA Mnopaka) 3a HEeWCNoSHYBaktEeTO Ha
AOroBopeHnTe 06BpCKM.

OnepaTopoT Ke UCKAY4YM MpEeTaTHMYKa MHKja Ha MNpeTnnaTHMK Bp3 OCHOBA Ha MpUMMEHO
M3BEeCTyBame 0f HeroBa CTpaHa 3a rybewe winm kKpaxba Ha CUM kapTuykata Ha
MpeTnnaTHMKOT, cornacHo oapeabata og YneH 11 og oBme OnwTh YCnoswu.

OnepaTopoT MMa NpaBO MOMEHTaNIHO Aa UCKAy4uu MNpeTnnaTtHMYKa NMHMja Ha lMpeTnnaTHuk,
6e3 HeroBO MpeTXoAHO M3BEeCTyBake W COrfacHOCT NMpW HacTaHyBake Ha 6uno Koja oa
cnegHUTE OKOJTHOCTMU:

1) npeavsBUKyBame MOMEHTaslHA W CepuoO3Ha 3akaHa Mo jaBHMOT pea, jaBHaTa
6e36eAHOCT, 3/1paBjeTo Ha NYIFeTo N XMBOTHATa CpeanHa unu

2) npeamsBUKYyBake Ha rofeMa MatepumjanHa uamn onepaTuMBHa WTeTa.

NcTto Taka OnepaTtopoT MMa NpaBo MPUBPEMEHO Aa ja UCKAYy4YM npeTnnaTHu4YKata nunHuja
n/vVAn ga My ro orpaHumuu npucrtanot Ha [peTnnaTHMKOT KOH Ycnyrute, 6e3 Herosa
COrNacHoOCT Npu HacTaHyBake Ha 6Mno Koja oA cregHUTE OKONTHOCTMU:

1) HeHaBpEeMEeHO U/UNK HELENOCHO Niakake Ha MECEYHUTE CMETKMU;

2) o4 TEeXHWYKM MNpuUYMHK, 3apaau Haarpagba, peKOHCTpyKuuja, oaApXyBare unu
OTCTpaHyBahe aedekTn Ha MpexarTa, ce 40 3aBplUyBatbe Ha HEOMXOAHUTE aKTUBHOCTH;

3) KopucTtewe Ha HeucnpasHa wuam HeopnobpeHa TepMuHanHa onpema unm oabuesame Ha
npoBepka Ha TepMUHanNHaTa onpeMa of ctpaHa Ha OnepaTopoT;

4) KopuCTere Ha Ycnyrute cnpoTuBHO Ha YneH 10 - 3abpaHa Ha 3n0ynoTpeba;

5) cTekHyBarme MM KOpUCTere Ha npeTnaaTHWYKaTa fnHuja unu Ycnyrute Ha HauduH
cnpotmBeH Ha 3EK w/wnm apyrm npuMeHAMBM MNO3UTMBHM MNPOMNUCUM BaXeuku BO
Penybnuka MakenoHuja.

[OKONKY e TeXHUYKN BO3MOXHO, OnepaTopoT MOXe Aa ro orpaHuMyu nNpmuctanoT camo A0 OHue
YCNyrn BO O4HOC Ha KOU Ce UCTOSTHETUN YCNOBUTE 3@ HUBHO UCK/IYYyBake UM OrpaHnyyBame
Ha npucTan, OCBEH BO cC/liydaum Ha 3noynotpeba KoHCTaTMpaHa o4 CTpaHa Ha HaanexeH
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OpXXaBeH OpraH WM Mnpu OrpaHuyyBarke Ha NpUCTanoT nopaguM HeHaBpeMeHOo W/wian
HELENOCHO MniaKare Ha MECEYHUTE CMETKMU.

MpeTnaaTtHMYKaTa NuHUja/nnHUKM Ha [peTnnaTHUKOT MOBTOPHO Ke 6uhe BKyyYeHa Kora
MPUYMHUTE 3@ NPUBPEMEHOTO UCKYYyBake WK OrpaHudyBarme Ha NpucTanoT 40 YcnyruTe
Ke npecTtaHaT ga nocrojaT u MpeTnnaTHUKOT Fo NJiaTM HaZlOMECTOK 3a NMOBTOPHO BKJyYyBahse
cornacHo LleHoBHMKOT Ha OnepaTopoT, AOKOJIKY e NMPUMEH/IUB BO COOABETHUOT CNyyaj.

BO TeKOT Ha TpaeweTo Ha NPUBPEMEHOTO UCKYYYyBake AN OrpaHnyyBame Ha npucran 4o
Ycnyrute, MpeTnnaTtHUKOT CeyllTe € OAroBOpEeH 3a Miakakke Ha MeceyHaTa npetnnaTa
cornacHo nsbpaHmnot TapudeH mogen.

UneH 27 TenecOHCKN MUMEHUK

(1)

(2)

(3)

MpeTnnaTtHMK - GU3NYKO NTNMLE MMa NpaBo Aa ONpeaenn faauv M Kou o4 HerosmTe noaaToum
(ume n npesume, TenedoHckn 6poj 1 agpeca) ke 6uaaT jaBHO AocTanHu npeky LlenocHuoT
TenedoHCKN MMEHUK BO MULIAHa WKW efleKTpoHcKa ¢opMa M Ke 6uaaT coonwiTyBaHW Ha
b6aparbe npeky TenedoHcka cnyxba 3a MHpopMaummn Ha oBnacTeH [laBaTten Ha yHMBep3asiHa
ycnyra wnam og cammoT OnepaTtop.

Bonjata Ha MNpeTnnaTtHMKOT - puU3MUKO nuue ce 3abenexysa BO COOABETHUOT MPMAOr KOH
MpeTnnaTHMYKMOT AOroBOP 3a CEKOj MpeTnsaTHMUYKM 6poj nocebHo, CO MomnosiHyBamwe Ha
rnoneto “JaBeH 6poj" n noneto “JaBHa agpeca” co “aa” wnn “He". MNMpeTnnaTHUKOT MOXe Aa
nobapa M3MeHa, AOMNOSIHyBarbe UM Gpullere Ha jaBHO AOCTanHMTe noAatouu objaBeHu
cornacHo oapenburte og 0BOj uneH, 6ecnaaTtHo U co ynotpeba Ha eAHOCTaBHM CpeacTBa.
MpeTnnaTtHMK - NpaBHO Auue uian GU3NYKO NnLe WTOo BpwKM AejHocT, cornacHo 3EK Tpeba aa
Jaje cornacHoct 3a nogartoum (Hasus,agpeca u TenedoHckM 6poj) 3a HajManky egHa
npetTniaTHMYKa JIMHMja Koja Ke 6uae jaBHO fJocTanHa 3a cekoja  AesioBHa
eAnHnuaperncTpupaHa Ha pasfiMyHa ajapeca, Npu WTO AOKOJIKY COrjlacHoOCTa He e
n3paseHa OnepaTopoT MMa NpaBo CaM Aa onpenenu 3a Koja npeTrnnaTtHu4YKa nHuja
Ke 6uaaT jaBHO AOCTanHW HEroBUTE NMoAaaTouM 3a uenu Ha LlenocHnoT TenedoHcku
MMEHMUK.

UneH 28 [inpeKkTeH MapKeTUHr n npocdunupame

(1)

(2)

(3)
(4)

Jokonky MpeTnnaTHUKOT nobapa wuam AOMOAHUTENHO ce cornacu, OnepaTtopoT MOXe Aa My
AocTaByBa WHdOpMauuMM CO KOM Ce BpLAT aKTUMBHOCTUM Ha AWPEKTEH MapKeTUHF, CcOo
KOpuUCTerwe Ha aBTOMaTCKM CUCTEMW 3@ MOBUKYBame Ha TenedoHckun 6poesu wn/mnu
ncnpakare Ha SMS/MMS nopaku 6e3 YyoBeuka MHTepBEHLM]a.

CornacHocta Ha [petnnaTHuMkoT ce 6apa 3a cekoj npetnaaTHuYkn 6poj nocebHo u
pobueHaTa cornacHocT ce 3abenexyBa CO O3HayYyBaHe Ha COOABETHOTO MOJie BO NPUIO3UTE
KOW ce cocTaBeH aen Ha MpeTnnaTHUYKUOT AOroBop.

MNpeTnnaTHMKOT MOXe BO cekoe BpeMe HecnnaTHo un co ynoTtpeba Ha eAHOCTaBHWM CpeacTBa
Aa ja U3MeHW, orpaHnuyn nnu nosneye gageHaTta COracHoCT.

OnepaTopoT MoXe aa rn obpaboTyBa NMYHMTE NoAAaTOLM 3a OLEHYBare Ha oApeaeHUN NINYHK
acnekTn noBp3aHu co [lpeTnnaTHUKOT, @ O0COBEHO 3a aHanM3a WA npeaBuAayBarbe Ha
acrnekTW KoW Ce ogHecyBaaT Ha M3BpLIYyBame Ha npodecnmoHanHuTe 06BpCKU, eKOHOMCKa
coctojba, NMYHM npedepeHunn, MHTepecu, AO0BEPSMBOCT, OAHECyBakbe, NoKauuja uam
ABUXEHEe, COrflacHo CO OCHOBWTE npeABUAEHW BO 3aKOHOT 3a 3alTUTa Ha JINYHUTE
noaaTouum.
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UYneH 29 BpeMeTpaewe Ha lNMpeTns1aTHUYKMOT AOroBOp

(1) 3ap0MKNTENHOTO MUHUMANHO BpeMeTpaewe Ha AOoroBopHaTa obBpcka 3a cekoj TapudeH
MoZen wmnu Ycayra Koja € MHUUMjanHo WauM AOMOJSIHUTESIHO aKTuBMpaHa no bapame Ha
MpeTnaaTHMKOT € YTBPAEHO BO COOABETHUTE NPU03n Ha MpeTnaaTHUYKMOT AOroBOp, KOW ce
HeroB COCTaBeH Aen.

(2) HajkycmoT nepuoa Ha 3a40/IKUTETHOTO MUHMMAJTHO BpeEMETpaewe Ha AoroBopHaTa obBpcka
n3HecyBa 1 Mecel, HO UCTOTO BO CEKOJj CNy4yaj He MOXe Aa Tpae NoAonro o 24 meceuw.

(3) MpeTnnaTHMKOT MOXe Aa ro 06HOBU MMHMMANHOTO BpeEMeTpaere Ha A0roBopHaTa ob6Bpcka
3a cooaBeTHaTa npeTnjaTHUYKa AuHKWja u/unum oapeneHa Ycnayra co MNoTnuwyBare Ha
obpasey npeasumaeH oa OnepaTopoT WM Ha TOj Ha4yuH Aa MNPOAO/KM Aa UM KOPUCTU
6eHedununmTe Kon rn obesbenysa OnepaTopoT.

(4) Ookonky MpeTnnaTHMKOT Caka Aa M KOPUCTU AONOSIHUTENHUTE 6eHeduumnm Kou rm Hyaum
OnepaTopoT cCOrlacHO HeroBata MOMEHTanHa noHyaa, noTpebHO e Ja  cKayyu
MpeTnaaTtHMYKM AOrOBOP CO MWMHMMANHOTO BpEeMeTpaere Ha AOoroBopHaTa obBpcka 3a
npeTniaTtHMYKaTa AWHKUja U/vnu oapeneHa Ycnyra, Koe e npeasuaeHoO BO MOHyAdaTa Ha
OnepaTopoT Kako NpeaycrioB 3a MCKOPUCTYBare Ha HaBeaeHaTa 6eHeduumja.

(5) Bo cny4yaj Ha npeABpeMeHO packuHyBawe Ha lpeTniaTHUYKMOT AOrOBOp Mpea UCTEKOT Ha
MWHMMaNIHOTO BpeMeTpaere Ha AoroBopHaTa obBpcka o4 caMuoT lpeTnnaTHMK MM o4
OnepaTopoT nopaguM MNpUYMHU KOM Ce Ha CTpaHaTa Ha [peTnnaTtHUKOT, YTBpPAEHM BO
MpeTnaaTHUYKMOT Aorosop u Bo YneH 31 og osue Onwtn ycnosu, OnepaTtopoT nMa npaso,
NnoKpaj AocrneaHnTe AOArOBM Aa My ' Hamnsatu Ha MpeTnaaTHUKOT U CUTE AOrOBOPHU Ka3HU
(neHanu) 3a npeaBpeMeHO packuHyBarbe Ha [peTnnaTHUMYKMOT AOroBOp, HaBeAeHW BO
NpuIo3nTe N aHEeKCUTE Ha AOroBOPOT.

(6) MpaBaTta n 06BpCcKMTE KOU Npon3sierysaaTt o4 3a40/IKUTENHOTO MMHMMAIHO BpeMeTpaeke Ha
foroBopHaTta obBpcka, HemMa Aa 6uaaT NpOAO/HKEHWM MO aBTOMaTM3aM MO WCTEKOT Ha
WHWLUMjaTHO AOrOBOPEHUOT BPEMEHCKM nepunoa. JoKosnky TapndHMOT Moaen uam Ycayra Ha
oApeneHa npeTniaTHUYKa JWHKWja npecTtaHyBa Aa BaXW MO UCTEK Ha 3a40/KUTENHOTO
MWHUMaNHO BpeMeTpaere OnepaTopoT Ke ro u3BecTun MpeTniaTHUKOT, BO POK HE MOKpaToK
og 30 geHa npen UCTEKOT Ha BaxHocTa. OnepaTopoT Ke AOCTaBU BakBO W3BECTYBarbe U
OOKOJIKY ce MeHyBa TapudHMOT Moaen Ha [peTnnaTHMKOT uam aokonky lMpeTrnnaTHUKOT
ocTaHyBa 6e3 Ycnyra.

Mo wuCTeKOT Ha 3a40/IKUTENHOTO MUMHUMANHO BpeMeTpaewe Ha J[AorosBopHata o06Bpcka,
MpeTnnaTHMKOT MOXe Aa cknyym co OnepaTopoT Hos [llpernnaTtHuykm Jdorosop co o6HOBEHO
3a[40/KUTENHOTO MUMHUMAsTHO BpPEMETpaere Ha AoroBopHaTa obBpcka 3a oapefeH TapudeHMoaen
nnu ycnyra Ha oapefeHa npeTrnnaTHUYKa NIMHMja 3a Aa NOBTOPHO MOXe [a M KOPUCTUMNOroAHOCTUTE
noHyaeHn on OnepatopoT. Jokonky [lMpeTnnaTHUKOT He ckayyn HoB [orosopco OnepaTopoT no
NCTEKOT Ha nepuoaoT Ha 3a40/IKMTENHOTO MUHMMAasHO BpeMeTpaewe HaAoroBopHata 06BpcKa,
CKny4yeHuoT [peTnnaTHUYKM [OroBOp MpPOAO/XKYBa Aa BaXW COMacHO BaXeUKWoT LleHOBHUK Ha
OnepaTopoT.
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YneH 30 NMpomeHa Ha ycsioBu Bo MNMpeTnjilaTHUYKM [OroBop

(1)

(2)

(3)

(4)

OnepaTopoT MOXe Aa MM MeHyBa YyCnoBuTe yTBpAeHW BO [lpeTniaTHUYKUMOT AOroBop Mo
NnpeTxoaHo U3BecTyBame Ha lMpeTniaTHUKOT.

N3BecTyBateTo Ke 6uae poctaBeHo A0 [petnnaTHMKOT BO pok oa 30 aeHa npen
BOBeAyBaHeTO Ha M3MeHaTa.

N3BecTyBareTO Ke ' COAPXKM CUTE MPEASIONKEHN U3MEHU HA YC/IOBUTE o MpeTniaTHUYKUOT
AOroBOp Kako M NpaBoTO Ha MNpeTnnaTHMKOT 3a packnHyBame Ha MpeTnaaTHUYKNOT A0roBOp
BO pok oA 30 AeHa AOKOJKY He ce cornacyBa CO npeasnoxeHute naMmeHu, 6e3 obBpcka 3a
HanjaaTa Ha AOrOBOPHMUTE Ka3Hu (NeHann).

Jokonky MNpeTnnaTHMKOT He A0CTaBM M3BeCTyBake 3a packuMHyBame Ha lpeTnaaTHUYKMOT
AOroBop BO HaBeAEHWOT POK, Ce CMEeTa [eKa Ce cornacysa CO NpeasioXXeHUTE U3MEHU Mpu
LITO M3BPLUEHUTE M3MEHU Ha MpeTnIaTHUYKMOT AOrOBOP KEe Ce NpMMeHyBaaT 3a peryjinpame
Ha oAHocuTe Mery MpeTnnaTtHMKoT 1 OnepaTopoT.

Oppepbata oa NpeTxXo4HMOT CTaB HeMa fAa ce npuMeHyBa Aokosky OnepaTtopoT 6upe
npMMopaH aa ro uaMmeHu lMpeTnaaTHUYKMOT AOFOBOP NMopaaun npoMeHa BO 3a40/DKUTENHUTe
NMpaBHM MPONUCK AOHECEHWN OA HAANEXEH APXAaBEH OpraH Wian nopaawn akT Ha jaBHaTa BfacT
(Ha np. NpoMeHa Ha 3aKoHcKaTa cTanka Ha OB koja Mopa ga ce BHece BO KpajHaTa LeHa
Ha cooABeTHaTa ycnayra WTH.). BakBa npomeHa Ha [lpeTniaTHUUYKWMOT AOroBop He
npeTcTtaByBa onpaBAaHa NpuyMHa 3a HEroBO packuMHyBake oA MNpeTniaTtHMKoT 6e3 obBpcka
3a HanjaTa Ha AOroBOpPHUTE Ka3Hu (nNeHanun).

UneH 31 PackumHyBamwe Ha lNMpeTnsiaTHUYKN AOroBOp

(1)

(2)

(3)

(4)

MpeTnaaTHMKOT MOXe Aa Mo pacKmHe CKAy4dYeHMOoT MpeTnnaTHUYKM 4OroBOp MM Aa OoTKaxe
KOpuUCTere Ha YCIyrm Ha oapefAeHa MpeTnaaTHUYKA NMHMjA NIMYHO WM MpeKy TpeTo
oBJlacTeHo nuue oA NMpeTnaaTHUKOT CO HOTApPCKU 3aBEPEHO MOSIHOMOLLHO.

PackmHyBawe Ha lpeTnsaTHMYKMOT AOroBOp 04 CTpaHa Ha [peTnnaTHWMKOT Cce BpLK COo
noaHecyBame Ha 6apare 3a packMHyBare Ha NpeTniaTHUYKKM OAHOC Ha cooaBeTeH obpasel,
nponuwaH oa OnepaTtopoT BO KOj [MpeTnnaTHUKOT € AO0MXKEH Aa ro Bnuwe n AaTtyMmMoT Ha
packuHyBame Ha lMpeTtnnaHnykmoT [orosop, Koj He Moxe aa buae nokpaTok o4 5 aeHa oa
NEeHOT Ha noAHecyBake Ha 6apareTo A0 OnepaTopoT. OnepaTopoT Ke nocranu no
NpMMeHOTO 6apare, Npu WTO Ke ce CMeTa Aeka [oroBopoT e packuHaT oA AaTyMOT HaBeadeH
BO 6apareTo M o4 TOj MOMeHT OnepaTopoT Ke npecTaHe Ja My M'M 0BO3MOXYBa YCnyruTe Ha
MpeTnnaTtHMKOT. [JOroBOPOT Ce CMeTa 3a packuHaT no 6apame Ha lpeTniaTHMKOT U Kora
WUCTUOT Ke noaHece 6aparbe 3a npeHecyBatbe Ha 6poj kaj Apyr onepaTtop oaobpeHo of
OnepaTopoT cornacHo Ba)keukute nponucu. MNpu npeHecyBawe Ha 6poj Kaj apyr onepaTtop,
OnepaTopoT MMa npaBo oA peTnnaTHUKOT Aa HannaTM HagoMeCcT BO M3HOC onpejesieH Co
oanyka Ha AEK. O6paseuoT 3a packuHyBawe Ha [NpeTnaaTHMYKKM AOroBop o4 CTpaHa Ha
MpeTnnaTHMKOT e AaAeH BO npuaor Ha osue OnwTn Ycriosu.

MpeTnnaTHMKOT WMMa MNpaBO Aa ro noerevye nogHeceHoTo Gapame 3a packuMHyBare Ha
npeTnaaTHMYKK AOroBOp/ANHUja CO KOHTaKTMpare Ha TenedoHcknoT 6poj 073 173 173 nnn
JIMNYHO BO CMTE MPOAAXHW CaSIOHMU.

BO MOMEHTOT Ha paCKMHyBameTO Ha [peTnaaTHUYKKNOT forosop, MNMpeTnnaTHuKoT Tpeba Aa rn uma
naaTeHo cuMTe AocneaHu A0AroBu 3a kon OnepaTopoT My MMa M3ganeHo cMeTka. MNpeTtnnaTHUKOT
OCTaHyBa OArOBOPEH 3a MJjakake WM Ha CUTe AOMNOMHUTESHO U34aAEHM MeCeYHU CMETKWU of
OnepaTopoT KOW ce ofHecyBaaT Ha NepuoaoT npen packnHyBaweTo Ha [MpeTnnaTHUYKMOT
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[IOrOBOP WX Ce OAHEecyBaaT Ha MnjaKkake Ha A0roBOpPHW KasHu (neHanu) u/wunu apyru
HaZOMEeCTOUM cornacHo oapenburte oa MNMpeTnaaTtHUYKMOT 4OroBop 1 oBue OnwTr YCoBu.

(5) OnepaTtopoT MMa NpaBO €4HOCTPaHO Aa ro packuHe MpeTnaaTHUYKUOT AOroBOP CKAYYEH CO

(6)

(7)

(8)

(9)

MpeTnnaTHUK NpW HacTaHyBake Ha efHa 04 HaBeAeHUTEe OKOJIHOCTM KOW MNOCTojaT Ha
CTpaHaTa Ha [lpeTnaTHUKOT BO MOMEHTOT Ha packuMHyBawe Ha [peTnaaTHUYKMOT AOrOBOp:
1) Mopaan HeHaBpPEMEHO WUJIN HELIEIOCHO MJlaKakbe Ha MEeCeYHUTE CMETKM NoBeKe oA ABa
Meceuu, no ucnpateHo MNUCMEHO W3BeCTyBare 3a 3aocTaHaT AOAr U U3BpLIEHa
AeaKTuBaunja Ha ycnyrute nopagn HensaTeHU CMETKN;

2) HeucnonHyBamwe unu npekpllyBame Ha Apyrn o6BpCcKM oA cTpaHa Ha [peTnnaTHUKOT
yTBpAeHU BO peTnaaTHUYKMOT 4OroBop;

3) Bo cnyuaj Ha Kopucterbe Ha YcnyrmTte of CTpaHa Ha lNpeTnnaTHMKOT CNpPOTUBHO Ha
oapenbute n ycnosuTte yTBpAeHU BO MNpeTnnaTHMUYKNOT A0roBop U BO YneH 10 of oBue
OnwTn Ycnosu Kako n oapeabute og nocebHUTe ycnosu o4 npuaor 5 nnm noavtmkaTta
3a dep KopucTewe, AOKOKY Ce MPUMEHSINBMU;

4) Bo cny4yaj Ha 3noynotpeba Ha Ycnyrmte wam npucrtanoT Ao MpexaTta o4 CTpaHa Ha
MpeTnnaTHMKOT 3a uenun cnpoTMBHM Ha lpeTnnaTHuykuoT gorosop, 3EK, nponucute
AOHEeCeHW Bp3 Herosa OCHOBA U APYrM 3aKOHW U MPOMUCKU, KON CE€ KOHCTATUPaHW of
OnepaTopoT MM oA CTpaHa Ha HaA/leXeH opraH;

5) Bo cny4aj Ha noBeayBame Ha NOCTanka 3a creyaj uwin nukeugauunja Ha lNMpeTniaTHuk -
NpaBHO NMLe MK Heroso Hpuliere 04 COOABETEH perncrep Bp3 OCHOBA Ha CyAcKa oa/yKa;

6) Bo cny4daj Ha cMpT Ha lpeTnaaTHUK - GU3MYKO Nuue, AOKONKY MnpeTniaTHMYKaTa
NvH1ja He buae npeHeceHa Ha ApYro siMue Bo pok oA 6 meceuu;

7) Mopaan nocToewe Ha cuTyauuja Ha Buwa cuna koja ro oHeBo3MoXXyBa OnepaTtopoT Aa rm
obe3benyBa Ycnyrute Ha lMNpeTnaaTHUKOT NpeKy HerosaTa Mpexa Bo nepuog NoAosr o4 3 MeceLm.

Jokornky MNpeTnnaTHUKOT ro packnHe MNpeTnaaTHUYKNOT AOr0BOP UM OTKaXe KOPUCTEHE Ha
Ycnyru 3a ogpeAeHa npetnnaTHuYKa nHuja npea NCTEKOT Ha 3a40KUTENHOTO MUHUMAasHO
BpeMeTpaere Ha JAoroBopHaTa obspcka yTBpAeHO BO [MpeTnaaTHUYKMOT AO0roBop WAun
OnepaTopoT € NpuMopaH Aa ro packuHe lNpeTnaaTHUUYKMOT AOr0OBOPp UK € NpuMopaH aa ro
npeknHe obesbenyBarwbeTo Ha YCAyrm 3a ojapefeHa npeTnnaTtHu4YKa JfuvHuja nopaau
NOCTOEHE Ha OKOJSIHOCTWM Ha cTpaHa Ha [lpeTnnaTHUKOT yTBpAeHu BO [peTnnaTHUYKUOT
[OroBOp M BO cTaB 5 Toukn 1) A0 4) o4 OBOj YJIEH M Ke Ce CMEeTa Kako pacKMHyBat€ Ha
MpeTnnaTHMYKNOT A0roBOp Mo BMHA Ha lpetnnatHukKoT. Bo TakosB cnyyaj NpeTnaaTHUKOT e
[AOJIKEH MOKpaj N/lakakeTo Ha 3a0CTaHaTUOT A0, Aa My naaTth Ha OnepaTopoT 1 A0OrOBOpPHa
Ka3Ha/Ka3Hu (neHann) nopaan nNpeaBpeMEHO pacKuMHyBarbe Ha [peTnaaTHUYKMOT A0roBop
WIN npeaBpeMeHO OTKaXyBare WM MpeKkUHyBarbe Ha KOPUCTEHETO Ha Ycnyrute 3a
oApeneHa npeTnsaTtHMYKA JfMHMja CcorfacHo ogpeabute M M3HOCUMTE YTBPAEHM BO
MpeTnNaTHUYKNOT AOrOBOP U HEMOBUTE MPUIIO3N U aHEKCHU.

Mo WCTEKOT Ha 3aA0/DKUTENIHOTO MMHMMANHO BpeMeTpaewe Ha AorosopHata obspcka,
MpeTnnaTHMKOT MOXe Aa ro packuHe MpeTnaaTHUYKMOT AOroBOp CO NogHecyBake Habapare
3a packuHyBatbe, 6e3 06Bpcka 3a niaKake Ha AOroBOpHa KasHa/Ka3Hu (neHanm).

Bo cnyuyaj Ha packuHyBame Ha lNMpeTniaTHUYKNOT JOoroBop Mo 6uio KOj OCHOB HaBedeH TyKa,
cuTe prnHaHcMckn 06BpCckn Ha lMpeTnnaTHMKOT KoH OnepaTopoT AocneBaaT 3a Nakake BO
MOMEHTOT Ha HEroBOTO pPacKMHyBakbeE.

OnepaTopoT Ke npecTaHe Aa M 0BO3MOXYBa CBOMTE YCNyrM BO C/ly4yaj Ha MpecTaHoK wuam
OTNOBUKYBake Ha OpobpeHneTo fageHo Ha OnepaTopoT o4 cTpaHa Ha AEK. Bo Toj cnyuaj,
cuTe MpeTnnaTHUYKKW LOFrOBOPU Ke Ce CMeTaaT 3a pacKMHaTh o4 AaTyMOT Ha NPecTaHOKOT Ha
Ba)XHoCTa Ha OpgobpeHuneTo.

(10) MpeTnnaTHMK KOj KOPUCTM MOBEKe MPEeTnNaTHUYKU JIMHMM BP3 OCHOBA Ha CKJyUYeH efeH

MpeTnnaTHMUYKM [OOroBOp MMa npaBo Jda noaHece 6aparwe 3a packuHyBamwe Ha
npeTnaaTHMUYKM OAHOC CO Koe Ke nobapa TpajHO WCKydyyBake Ha efHa WMAW MoBeke
NpeTniaTHUYKN NMHKUKN, 6e3 packnHyBame Ha MpeTnaaTHUUYKMOT A0roBOp, AOKOSKY OCTaHe
akTuBHa 6apeM efHa npeTnnaTtHUYKa nuHuja. Bo BakoB cnyvaj, nogHeceHoTo 6apame 3a
TPajHO NCKAy4YyBakbe Ha NpeTnjaTHMYKa nHnja/AnHUM, No 04HOC Ha Taa JIMHUja/NUHUN Th
UMa NUCTUTE MpaBHM NocAegmum U rm cosgaBa UCTUTe 06BpCcKM 3a MpeTnNaTHUKOT KaKo U
npu packnHyBake Ha lMpeTnaaTHUYKN LOroBop.

(11) Bo cnyyaj Ha packuHyBakbe Ha [IpeTnnaTHUMUYKMOT A0roBop, npeTnaaTHuYKaTa

J'IVIHVIja/J'IVIHVIM Ha [lpeTnnaTHUKOT MoOXe Aa 6uae peakTMBMpaHa caMoO MO MNpPeTxXoAHOo
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CKnyyyBarbe Ha HoB [lpeTnnaTHWYKW AOroBOp, AOKONKY [MpeTnnaTHMKOT M MCMOoJIHYBa
YyCNoBUTE yTBpAEeHN Bo oBuMe OnNwTu YcnoBu u MonuTukata 3a noaHecyBarbe 6aparba U
CKJlyYyBarb€ AO0roBOPM 3a 3aCHOBaHe NPETNIaTHUUYKM 0AHOC Ha OnepaTopoT.

UYneH 32 Cutyauymja Ha Buwa cuna

(1) KopucreweTo Ha Ycnyrute og OnepatopoT Moxe ga buae npekMHaTo Wian CcO HaMmaneH
KBaNMTET Nopaaun HacTaHyBakbe Ha CUTyauumja Ha Buwa cuna.

(2) Kako cutyaumja Ha Buwa cmna ce cMeTa CekOj HacTaH KOj Ce Cry4mn He3aBUCHO 04
BonjaTaHa OnepaTopoT M 4Me HacTanyBake He MOoxXeno Aa buae npeaBuAEHO HUTY
CNpeYyeHo, MpU LWTO TakKBMOT HACTaH B/Kjae Ha WCNOSIHYBakeTOo Ha 06BpCKUTE Ha
OnepaTopoT n obeszbenyBareTo Ha Yciyrute o4 MNpeTnaaTHUYKMOT AOFrOBOpP, KaKo LWTO
ce npupoaHu HacTtaHu (monnaasu, MoXxapu, aTMOCHEPCKN eNEKTPUYHKU MpasHeHa WUTH)
OMWITECTEHWN HACTaHM (LUTPAjKOBU, rparaHCKM HEMUPK, BNoKaan, BojHa, ENUAEMUN UTH.),
aKTW Ha jaBHa BNacT UAun ncnaam, gedekTn n NpeknHU Ha efIeKTPOeHEepPreTCKNOT CUCTEM,
CUCTEMWU N MHPPACTPYKTYpa Ha ONTMYKKM BPCKM 3@ NPEHOC Ha NoaaTouun UTH.

(3) OnepaTopoT Hema pa 6uge oarosopeH KOH [peTnnaTHMKOT 3a 6MI0 KakeBa npeyka wau
HacTaHaTNpeKknH Bo 06e3benyBar-€TO Ha YCyrmute nopaam nojaea Ha cuTyauuja Ha Buwa
cunna.

UneHn 33 Pa3pelwuyBare Ha CNOPOBM

(1)

(2)

OnepaTtopoT u MNpeTnnaTHUKOT Ke ce obuaaT cnoroabeHo Aa ro pewaT CeKoj Crnop Koj Moxe
[la ce rnojaBu of ckiydeH MpeTnnaTHUYKK 4OroBop, BKAYUyBajku M CNOpOBUTE BO OAHOC Ha
TONIKYBake, NMpMMeHa W M3BplWyBame Ha lMpeTnaaTHUYKMOT AoroBop wu/wan osue OnNwTH
Ycnosu.

[OKONKY CTpaHUTe He ycnearT [a MM peluaTt CnopoBUTE Ha TOj Hau4MH, CNopoT Ke 6uae peLleH
o4 HaanexeH cya o lpunen.

UneH 34 3aBpwHM oapenbu

(1)

(2)

(3)

Osue OnwTn YcnoBum BaxaT 3a cuTe [peTnnaTHUUM KOM M KOpUCTaT Ycnyrute Ha
OnepaTopoT Kako KpajHU KOPUCHULM U Ce NMpUMeHyBaaT o4 AaTyMOT Ha HMBHOTO objaByBarbe
Ha MHTepHeT cTpaHuua Ha OnepaTopoT - www.greenmobile.mk HaBegeH nogony.

Osue OnwTK Ycnosum Moxe aa bupat nameHeTn og ctpaHa Ha OnepaTopoT 6e3 npeTrxoaHa
COrNacHocCT Ha MpeTnnaTHUKOT BO cekoe BpeMe, 0CO6eHO nopaan NpoMeHa Ha YyCnoBUTE Ha
nasapoT MM NPOMEeHM BO pesieBaHTHUTeE Nponucu. [JononHyBamwaTa UaAn U3MEHUTE Ha OBUe
OnwTn YcnoBu ke 6uaaTt objaBeHn oa OnepaTopoT U Ke 6uaaTt AocTanHu Ha BoobuyaeH m
npucTaneH Ha4ymH, COrlacHO MO3UTUBHUTE MPONMUCU Ha PM, Npu WTO M3MEHETMOT TEKCT Ha
OnwTnTe YcnoBu ke 6uge objaBeH Ha MHTEpPHeT cTpaHuua Ha OnepaTopoT HaMeHeTa 3a
KOpUCHUUM = www.greenmobile.mk n gocraneH Ha yBuA BO CEKOe OBAACTEHO MPOAAXHO
MecTo Ha OnepaToporT.

CuTe npallarba Ko He ce ondaTeHn co oapeabuTe Ha COOABETHUOT MpeTnaaTHUYKKM 4OroBOp
n oBue ONWTKM YyCNnoBW, Ke 6uaaT paspellyBaHW CO AMPEKTHA MPMMEHA Ha MpPUMEHNUBUTE
npaBHM NponucK Baxkeuykn Bo Penybnuka MakegoHuja.
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i) GREEN

nPUIO3N:

1) Bapatse 3a ckyyyBake Ha NpeTnIaTHUUYKN A0roBop;

2) O6paseL 3a NoAHECYBaHE Ha NMPUroBOp O NMPEeTnNaTHUK;
3) Bapatbe 3a cTonMparbe/aKTUBMpatse Ha YCIyru;

4) Bapatbe 3a MMpyBarbe Ha MPETNIAaTHNUUYKM AOr0BOp;

5) bapatbe 3a packuMH Ha NpeTNNAaTHUYKN AOrOBOP;

6) MNocebHn ycnoBu 3a KOPUCTEHE;

7)NonnTtnka Ha pep KOpUCTEHE Ha YCIIYyr BO pOaMUHI
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Mpunor 1

[o:
I'peeH TenekoMmyHukauunm OO Mpunen
Muty 'ynn 6p. 3/2 me3aHuH, 7500 Mpunen

BAPAHE

3a CK/Iy4YyBakbe 0Tr0BOP 3a 3aCHOBAabe NMPETIVIATHUYKHA OTHOC 32 KOPUCTEHE Ha jaBHVI KOMYHHUKALIUCKH YCIYTHU

OBa bapatbe ro nogHecyBaMm 3apaamn CKiydyBame A0roBOp 3a 3aCHOBakbe NMpeTnaaTHUYKKN o4HOC co MpeeH TenekomyHukaumm 40O Mpunen
3a KOPUCTEHE Ha jaBHU KOMYHMKALUMCKN YCNYTn

N3jaByBaM Aeka BO MOMEHTOT Ha NOAHECYBareTo Ha oBa 6aparbe CyM 3ano3HaT BO LesoCT co ycnoBuTe oA MNonutukaTta 3a nogHecyBarbe
bapatba M CckaydyBare AOroBOpW, OMWTUTE YC/IOBM 3a KOPUCTEHE Ha jaBHM KOMYHMKALMCKM YCAYrM M LEHOBHUKOT Ha [peeH
TenekomyHukaumm 400 Mpunen.

« Co noTnuwyBameTo Ha oBa Hapare NOTBpAYyBaM AeKa CUTe LOKYMEHTU KOW ' NMPUNOXMB Ha peeH

TenexkomyHukauum 0O Mpunen,
BHECEHMTe NojaToun 1 AaAEeHU COMNAacHOCTM Ce BePOAOCTOJHU MU TOYHM.

1) MopaToum 3a NnpeTnaaTHUKOT O ¢msnuko nuue O npaBHo nuue
2) TenedoHckm 6poj: [ | Ke ce noptupa [ ] Hos 6poj on onepatopot
MmMe n npesume: Has3ue Ha npaBHO nuue:
Appeca: Anpeca:
EMBI: EAB: EMBC:
Bp. n.k./nac. 3acTanHuk:
EMBI:
Baxwu no: W3naneHa oa:
KoHTaKT TenedoH: KoHTaKT TenedoH:

3) MWM360peH naker:

[] Green Mobile Senior [ ] Green Mobile S [ ] Green Mobile M [ _]Green Mobile L [ Jsreen Mobile XL
|:| Green Mobile Business S |:|Green Mobile Business M |:| Green Mobile Business L|:| Green Mobile Business XL
|:| Green Mobile Business XXL |:| Green Mobile Surf |:| Green Mobile Unlimited

4) [loKyMeHTaLuuja NnpusioXeHa 3a yBua
dunsnyko nunue

Nuuna kapta [_] Macow [[] Bosauxa aossona [] Yekonnensnja [ ] Cmerka [ ]

M3Boa oa 6aHka

[MpaBHO nuue
M3Boa oa LleHTpaneH perucrap |:| ConBeHTHOCT |:| MoTtnuceH kapToH |:|

D BoHuTeT co mucnemwe D lMoTBpAa 3a BnajeHne Ha UMOT I:‘

4) CornacHocT 3a goctaByBame ussewrtaj oa MakeaoHcko kpeautHo 6upo Al Ckonje (MKB)

CE COI'NTACYBAM TI'peeH TenekomyHukauum OO MNpunen aa nobapa v aa pobue nsBewTtam 3a paktnykara coctojba Ha MomTe 06BpCku /
o6BpckuTe Ha HapaTenoT, O4HOCHO M3BeLUTaj 3@ NPUCTUTHATU HeHannaTeHn 06BPCKM UCKTYYMBO 3a Lien Ha CkydvyBarbe Ha [lorosop 3a
3acHOBakbe NPeTnIaTHUYKN OAHOC 33 KOPUCTEHE Ha jaBHW MOBUMHM KOMYHMKALUMCKK yCnyru. 3ano3HaeH(a) cym Aeka:

1.

MKB Moxe fga noAroTeu M A0OCTaBu nisewTaj Ha KOpUCHUK Ha nogaToum caMo CO MOja npeTxoAHa MUCMeEHa COrnacHoCT.

2, Mmam npaso Ha yBua BO nogatouuTte kou ce Boaat Bo MKB, kako 1 Aa ja ocnopam TOYHOCTa M LIeIOCHOCTa Ha Koj 61Mno noaaTok coapxaH
BO M3BELITAjoT.

3 MKB He cCHOCM OArOBOPHOCT 3apaiv nojaTounTe COAPXaHU BO U3BELUTajoT UKW 3a KakBa 6M10 HEMNOBOIHA aKTUBHOCT Npe3eMeHa of,
KopucHMKOT Ha nogaTouuTe CripemMa MeHe, 3aCHOBaHa LieIoCHO WK AeNyMHO Ha M3BELUTajoT, OCBEH BO C/lyyaj Ha AOCTaByBaHe Ha NTaXHM
MHdOpMaL MK CO Len Aa MU HaLITETU MEeHe WK Ha AaBaTesnoT Ha NoAaTOLM UM Ha KOPUCHUKOT Ha MOAATOLM.

4. MKB rv 6puwie MouTe nogaToum rno M3MUHyBame Ha 5 roanHW oA ucnnata Ha obBpckaTa unu 3aTBopare Ha cMeTKaTa.

5.

MmamM npaBo cO NMUCMeHa u3jasa Aa ja nossie4yaM oBaa COrfacHoCT.

(MecTo n patym) ( Ueno Vme un Mpe3snme Ha nogHocuTen Ha BapareTo nunu oa

HEro oenacteHo J’WILLE)
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Mpunor 2

Ho:
I'peeH TenekoMmyHukauunm OO Mpunen
Muty Cynun 6p. 3/2 mMe3aHuH, 7500 Mpunen

NMPUITOBOP O4 NPETIJIATHUK

| IPETMATHUYKM BPOJ |

OCHOBHWM NOAATOLN 3A MPETIMJIATHUKOT

iMe n npe3umMe / Ha3mB Ha nNpaBHO nuue

EMBI/EAB

KoHTakT TenedoH

OBPA3JIOXEHMUE:

MoagHocuTen Ha npurosop — lMNpeTnnaTHUK JaTtym
(noTNKC CO NOSIHO MMe N Npe3nme) M.n.

HanomeHn:

e [py Npakare Ha NPUroBOPOT MO MoLTa, UCTMOT Zla Ce UCMpaTu Ha cneaHaTa ajapeca:
peeH TenekoMyHukauum 40O Mpunen 7500, Muty MNynn 6p. 3/2 Me3aHuH

e 3a NpUroBOpM UCMpaTeHM MO MoLWTa, KaKo AEH 3a MPMEM Ha NMPUroBOPO Ce CMeTa AEHOT Ha NMpUeM Ha noluTeHCcKaTa npaTtka oA
cTpaHa Ha 'peeH TenekoMmyHukauunm 40O Mpunen

e [10 MOAHECEHWNOT NPUrOBOP HAMPETNNATHUKOT Ke My 6uae ucnpaTeH o4roBop Bo NMcMeHa (opMa npeky nowTa Bo pok oA 15 aeHa
04, NpMEeMOT Ha NPUroBOpoOT Ha agpecaTta Koja MPeTniaTHMKOT ja Ha3Ha4Wa Kako agpecasa A0CTaBa Ha MeCeYHU aKkTypu.

e [lokonky OnepaTopoT nMa A4O06WEeHO COrnacHOCT o4 MPEeTNAaTHMKOT 3a AOCTaBa Ha NUCMeHa BO eNeKTpoHcka dopMa, 04roBopoT MNo
NpWroBop HaMecTo Mo MoLiTa MoXe JaMy 6uze AOCTaBeH Ha e-Mejn agpecaTta Ha Koja ce ucrnpaka U enekTpoHcKaTa cMeTKa.
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Mpunor 3

Ho:
'peeH TenekomyHukaumm JOO lMpunen
Muty N'ynu 6p. 3/2 me3annH, 7500 Mpunen

BAPAHE
3a CTONHpawe / aKkTUBUpPAKEe Ha YCIYTH

. OBa bapame ro nogHecyeaM 3a cTonupame / akTuBupame Ha oapefeHUn yCayru.

. M3jaByBaM aeka BO MOMEHTOT Ha NoAHECYBaweTO Ha OBa Haparbe CyM 3arno3HaT BO LIeSIOCT Co ycnoBuTe oa Monutukarta
3a nogHecyBame bapama 3a cTonupame / akTuBUpame Ha ycnyrute 3a mobunHa tenedoHumja.
+ Co noTnuwyBameTo Ha oBa Hapare NOTBpAYyBaM AeKa CUTE AOKYMEHTU KOU MM NPUIOXKUB Ha MpeeH TenekoMyHuKaumm
00O lMpunen, BHeceHUTe noaaToun U AafeHU COrnacHOCTU ce BEPOAOCTOJHN N TOUHM.

5) MoaparToum 3a NpeTnNJIaTHUKOT |:| hU3NYKO Nnue |:| NnpaBHO nuue

Mme n npesume: Ha3sune Ha npaBHO nuue:
Appeca: Appeca:

EMBI: EOB: EMBC:
Bp. n.k./nac. 3acTtanHuk:

Baxu no: N3papeHa oa: EMBT:

KoHTakT TenedoH: KoHTakT TenedoH:

6) TenedoHcku 6poj 3a koj ce ogHecyBa oBa 6aparbe:

7) [ ] Ctronmupame ycnyrm: [] AkTuBuparse Ha ycnyru:

[JojaoBHn noBuum
MojaosHKM noBuuK
MpemMnym nosuum
Data - uHTepHeT

PoamuHr (Data, SMS, Mosunun)

ODoooobn

MHTepHEeT BO poaMuHr

8) [AokymMmeHTauuja npunoxkeHa 3a yBup
DdU3NUYKO numue

[ ] Mmuna kapra [ ] nacow

(MecTto n gatym) ( Lleno Nme un Mpe3ume Ha nogHocuTen Ha bapareTo nnm
0J, HEro oBNacTeHo nuue)
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Mpunor 4

Ho:
'peeH TenekomyHukaumm JOO lMpunen
Muty N'ynun 6p. 3/2 me3aHunH, 7500 Mpunen

BAPAHE 3A BPEMEHO MUPYBAISE

JaTyM Ha noaHecyBatbe:

MopaTtoun 3a
NoAHECUTENOT:

Nme npe3snme/Hasus:

Wnpda Ha KOPUCHUK:

Anpeca:

TenedoHckn 6poj 3a
KOHTaKT:

3a BpeMeHCKN nepuog On . .20 roavHa | Mo . .202 roaviHa
HanomMmeHa:

*OBa 6apaf-be Mo)Ke fa ce oroJiHyBa JIn4Ho o4 HOCUTEJIOT Ha 4OroBopoT Ui o4 oBJ/1aCTEHO JinLe co
3aBEepEHO MNoJIHOMOL Ha HoTap.

**MupyBareTo Ha 4OroBopoT moxe ga Tpae og 30 (Tpuecet), weecet (60) u 90 (geBegecert) geHa, n T0a
Camo efgHalu 3a BpeMepTaemeTo Ha A0roBopoT.3a Toj nepuoa npeTniartHUKOT ce 0c10604yBa o4
rnnakarbe Ha pefjoBHa MeCeYyHa rpetnyara, a ce Harnsiaka cooAgBEeTEH HaAOMECTOK 3a yCcyrata o4
1.500,00 ageH. BpemeTpaeHeTo Ha 4OroBOpOT Ce rpoAo/IXKyBa 3a 6apaHOTO BPEMETPAEHE HA
MupyBarm€TO. bapaHata rpomeHa crarlyBa Ha cuaa o4 C/AEAHNOT NMPECMEPKOBEH NMeEPNOL.

***0OBa 6apar-€ Ke ce cMeTa 3a Ba/MAgHO CaMo AOKOJIKY € MoAHECEHO BO OBOj NponuLiaH ¢opmMart o4
PEEH TenekoMyHuKaummn, KOj rm coapxxun cute bapaHu rnogatoun M UCTUTE CE TOYHU U BUCTUHUTU U
bapar-eTO € AOCTaBEHO HAa TOYHa aZipeca, BO NpoAa>KHoO MeCcTo Ha peeH Te/leKoMyHuKaumu.

MpuunHK 3a MUpyBatbe Ha [4OroBoOp :

FopeHaBegeHoTo H6apame ce ogobpysa ’ ‘ He ce ogobpyBsa

O6pasznoxeHue 3a
HeonobpyBame Ha bapareTo:

Nme 1 npesnme/Ha3us

MoTnuc
M neyar

peeH TenekomyHukaumm 40O Mpunen,Nupy Nynu 3/2 7500 Mpunen, P.C Makegoxuja Ten.070 173 173
TeXHUYKa nogapluika www.greenmobile.mk
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Mpunor 5
Ho:
peeH TenekoMmyHukauum OO Mpunen
Muty F'ynn 6p. 3/2 Me3aHuH, 7500 Mpunen

BAPAHE

3a paCKMHYyBake Ha NPEeTIVIATHUYKH [JOTr0OBOP 3a KOPUCTEHE Ha jElBIlM KOMYHHUKALIUCKHU YCIYT'HU

e OBa bapare ro nogHecysaM 3apajn pacKMHyBake Ha MNPeTnaaTHUYKMOT Aorosop co 'peeH TenekomyHukauum OO Mpunen 3a Kopucreme
Ha jaBHW KOMYHMUKaLMCKN YCIyrn

e l3jaByBaM Aeka BO MOMEHTOT Ha MoAHeCcyBareTo Ha oBa 6apare CyM 3ano3HaT BO LLeNoCT Co ycnosuTe og MonutukaTta 3a noaHecyBarbe
6aparba 3a packMHyBame Ha AOroBOp, OMLUTUTE YC0BM 33 KOPUCTEHE Ha jaBHM KOMYHMKaLMCKN YCYyru.

e Co noTnuwyBareTO Ha oBa H6aparbe NOTBpAYBaM AeKa CUTE AOKYMEHTU KOWU ' MPUNOXMB Ha FpeeH TenekomyHukaummn 0O Mpunen,
BHECEHUTEe NoAaTouM U AaZleHW COrNlacHOCTU Ce BEPOAOCTOjJHU U TOYHMU.
9) MopaToum 3a npeTnaaTHUKOT O dmsunyuko nuue O npaBHo nuue

10) TenedoHcku 6poj 3a kOj ce oaHecyBa pacKMHYBakeTO Ha OrOBOPOT CO AATyM:

MmMe n npesnme: Hasue Ha npaBHO nuue:
Appeca: Appeca:
EMBTI: EAOB: EMBC:
Bp. n.k./nac. 3acTanHuk:
EMBTI:
Baxwu no: W3naneHa oa:
KoHTakT TenedoH: KoHTakT TenedoH:

11) N360peH nakeT KOj ce KOPUCTU BO MOMEHTOB:

|:| Green Mobile Senior |:| Green Mobile S een Mobile M |:|Green Mobile L een Mobile XL
[] Green Mobile Business S reen Mobile Business M Greep Niobile Business L Green Mpb]le Business XL
|:| Green Mobile Business XXL drepn Mobile SURF Greobile Unlimited

12) [JokyMeHTauuMja npuaoxkeHa 3a yBua

Ddn3nYKo nuue

|:| JlnyHa kapTa |:| Macow |:| Bo3auka gossona |:| Yek o neHsunja |:| CMmeTka
[paBHO nuue

|:| M3Boa oA LieHTpaneH peruncrap |:| ConBeHTHOCT |:| [MoTnuceH KapToH |:| M3Boa o 6aHka

3ABEJIELLKA

PackuHyBameTO Ha 0BOj [loroBOp 04 CTpaHa Ha MNpeTnnaTHUKOT Ce BpLUM CO NOAHECYBake Ha NMCMeHOo bapare 3a packMHyBahe Ha [loroBopoT
BO Koe [peTnnaTHUKOT, MOKpaj CBOMTE NOAATOLM € AO/DKEH Aa ro BNULIEe 1 A4aTyMOT Ha packuHyBare Ha 0BOj [loroBop, Koj He MoXe aa buae
rnokpaTok oA 5 (neT) aeHa oA AEHOT Ha noAHecyBakbe Ha 6apatbeTo kaj OnepaTtopoT. OnepaTopoT Ke noctanu no NpuMeHoTo 6apake, nNpu
WTO Ke ce cCMeTa Aeka [JoroBopoT e packuHaT o4 AAaTyMOT HaBeAeH BO 6apareTo M o4 Toj MOMeHT OnepaTtopoT Ke MpecTaHe Aa My v
0BO3MOXYyBa Ycnyrute Ha lMpeTnnaTHUKOT.

Bo MOMEHTOT Ha packnHyBareTO Ha 0B0j [lorosop lMpeTnnaTtHukoT Tpeba Aa rm Mma niaTeHo cMTe AO0CMeaHu A0NroBM 3a kKon OnepaTtopoT My
MMa nsgageHo cMmeTka. MpeTnaaTHUMKOT OCTaHyBa OArOBOPEH 3a Niakare Ha CUMTe TPOoLLoLM Ko 6unie HanpaBeHu o4 HEroBa CTpaHa, Ha cute
AOMNOSIHUTENHO M34aAeHU cMeTku o4 OnepaTopoT KOM eBEHTYaIHO ce hakTypupaHu COo 3aZ0LHYBake HO U 3a U3JaAEHM MECEYHU CMETKU KOU
He ce nnaTteHu oA cTpaHa Ha lpeTnnaTHMKOT, a ce oAHecyBaaT Ha YCNyrM KOPUCTEHM BO NepuoaoT npes packMHyBameTo Ha oBOj Jorosop
WM Ce oaHecyBaaT Ha NniaKkake Ha AOrOBOPHWM MeHanu cornacHo ogpeabute og osoj Jorosop v OnwTuTe ycioBu Ha OnepaTopor.

(MecTo n patym) ( Ueno Vme un Mpe3snme Ha nogHocuTen Ha BapareTo nunu oa
Hero oBflacTeHo nuue)
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Mpunor 6

MOCEBHW YCJTOBU 3A KOPUCTEIE
Ha jaBHM eNeKTPOHCKN KOMYHUKALMUCKN YCNyrn 3a kou FpeeH TenekoMyHukauum 40O
Mpunen 0BO3MOXYyBa HEOrpaHMYeHO 6ecrniaTHO KOPUCTEHE 3a COOABETHU TapuUdHM
Moaenu

1. Npepmer

(1) OBue locebHU yCNoOBM 3a KOPUCTEHE Ce MPMMEHyBaaT CaMO Ha jaBHM eNeKTPOHCKMU
KOMYHMKAUUCKKM ycnyrn 3a kou [peeH TenekomyHukaumm [OOO T[llpunen Ha cBouTe
MpeTniaTtHMUM MM OBO3MOXYBa 6ecnnaTHO KopucTtewe 6e3 orpaHmyyBatba Ha 06eMOT Ha
OCTBAPEHMOT KOMYHUKALIMCKN coobpaKkaj BO TEKOT Ha LIEIMOT MECEUYEH NMPeCcCMEeTKOBEH Nepuoa
BO COIMMACHOCT cO TapudHMOT Moaen m3bpaH oa cTpaHa Ha [lpeTnnaTHUMKOT (MoHaTaMmy:
MoBnacreHn Ycnyru).

(2)  OBwue MocebHM ycnoBu 3a KOpUCTEHE Ce NMPUMEeHyBaaT Kako [JOMOonHyBare Ha OnwTute
YyC/I0BM 3@ NpuUcTan U KOPUCTEHE Ha jaBHW €NeKTPOHCKM KOMYHWKaLUUCKU ycnyrn Ha [peeH
TenekomyHukaumm OO lMpunen (noHatamy: OnwTn YCNoBM) U Ce NpUMEHyBaaT 3a CUTE
MpetnnatHnum kom kopwuctaT [MosnacteHn Ycnyru, 6e3 ornea pganun craHyBa 36op 3a
MpeTnnatHMum Ha lMpuneja cuctemoT Ha Hannata (kKow kopucrtat lMoBnacteHwn Ycnyru Bp3
OCHOBA Ha aKTUBMpAH NAKeT yC/yrn co naywaneH HagomMecTtok) nnum Moct MNeja MpeTnnaTtHMum
CO cknydeH [peTnnaTHUYKM poroeop (Kou kopuctaT [MoBnacteHn YCayrm BO paMKu Ha
MeceyHa npeTnnarta 3a cooaBeTeH TapudeH Mogen).

2. Uen

OBue TllocebHM ycCnoBM 3a KOpUCTEHE Ce MpeaBuAeHM Kako WMHCTPYMEHT 3a 3awTuta oA
3noynotpeba npun KopucTteweTo Ha [oBnacteHute Ycnyrm oa [lMpeTniiaTHUKOT KOja Moxe Aa
npeavsBuKa:

- rpeonTtoBapyBake Ha TexXHUYKMUTE KanauyuTeTM Ha jaBHaTa  efNeKTpPoHcCKa
KOMYHMKauucKa Mpexa Ha peeH TenekomyHukauum OO lMNpunen wav HapylwyBame
Ha MHTErpuTeTOT Ha MpeXXaTa Ha LWTeTa Ha A0CTAarNHOCTa U Ha KBaJIMTETOT Ha yciyrurte
3a0CTaHaTuTe NpeTnaaTHuumM Ha 'peeH TenekomyHukaumm OO Mpunen;

- npeansMBuKyBame pMHAHCUCKA MM onepaTuBHa WTeTa 3a peeH TenekoMyHUKaLMmn
O0O0 Mpunen;

- KopucTtewe Ha [loBnacrteHuTte Ycayru 3a ApyruM uUenmM, OCBE€H 3a COMCTBEHU
(nepcoHanHm) notpebu Ha MpeTnaaTHMKOT UK 3a OCTBapyBake Ha Lenn CNpoOTUBHMU
Ha OnwTuTe YCNoBW, CKAy4YeHMOT [IpeTnaaTHUUYKMOT [OroBOp W MNpPUMEHIUBUTE
3aKOHCKUM M NOA3aKOHCKN aKTw.

3. MocebHM ycnoBu 3a kopucrtewe Ha NMoBnacrteHn Ycnyrum

Ke ce cMeTa feka [MpeTnnaTHMKOT ro 3/10ynoTpe6un KopucTeneTo Ha oBnacteHuTe Ycnyru

ZIOKOJIKY BO TEKOT Ha €leH MeCeYeH Nepuoa ce UCMOSTHETU HEKOW 04 NOAONY HaBeAeHUTE YyC/I0BU

no TUN Ha ycnyra:

(1) Ycnosu npumeHnuBu 3a loBnacteHa Ycnyra - MOjAOBHM MOBUUWM KOH CUTE jaBHMU
KOMYHUKaLUMCKN MPEXW Ha ApYyrv onepaTopu BKYUYMTENHO M jaBHaTa KOMYHMKaLMCKa Mpexa

Ha NpeeH TenekomyHukaumu 400 MNpunen, 4OKONKY Ce UCNOAHETU ABa 04 NOA0Y HaBeseHuTe
YC/TOBMBO TEK Ha UCT NpecMeTKOBEH Nepuoa:

! MNMojaoBHUTE NOBULM KOH jaBHW KOMYHUKALMCKM MPEXW Ce OCTBApeHU o4 efiHa
uUCTa fiokauuja

I OcTBapeHu NojaoBHM NoBULM KOH noeeke of 1.000 pasniyHK NpeTnaaTHUYKN
6poeBu BO paMkun Ha 61O Koja jaBHaA KOMYHMKaLWCKa Mpexa;
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I BKynHO BpeMeTpaere Ha OCTBapeHW MNOojAOBHM MOBULM KOH CUTE jaBHMU
KOMYHMKaUNCKN Mpexin og Haa 5.000 MuHyTH.

(2) Ycnoeu nNpuMMEHAMBM 3a yciayrata - ucnpakawe Ha CMC nopakuM KOH cuTe jaBHuU
KOMYHWKALMUCKN MpPEXW Ha APYrv onepaTopu BKAYUYMTENHO M jaBHaTa KOMYHMKALMCKA Mpexa
Ha peeH TenekoMmyHukauum OO lNpunen, AOKOAKY Ce MUCMNOMHETUM ABa 04 NOAOSY HaBedeHuTe
YCNOBM

i. WcnpakarbeTo Ha CMC nopakuTe e U3BpLUEHO OJ eflHa MUCTa Jlokaunja;

ii. Ucnpatenn CMC nopaku koH noseke of 1.000 pasnnuHM NpeTnAaTHUUKK
6poeBM BO paMKn Ha 6110 KOja jaBHA KOMYHUKALMCKA Mpexa;

iii. BkyneH 6poj Ha ncnpateHn CMC nopaku KOH CUTE jaBHW KOMYHWMKaALMUCKKU MPEXU
Hag 5.000.

(3] Ycnosu npumennmem 3a ycnyrata — NpeHoc Ha nogaTtoun (MOBUNEH MHTEPHET), AOKOMKY e
NCMONHET CNeAHNOT YC/IOB:

i. BKynHo peanusunpaH MobuneH MHTepHeT coobpakaj (BkynHo download/upload
T.€. BKYMHO npeseMeH/npenaneH coobpakaj) BO TEK Ha WUCT MPECMETKOBEH
nepuopa e noseke oa 150GB.

4. NpaBa n 06Bpckun Ha NpeeH TenekomyHukauumu 100 Mpunen

peeH TenekomyHukaumm OO [lMpunen vma nNpaBo Aa ro MOHUTOpUpa U Mepu 06eMOT Ha

OCTBapeHMOT KOMYHMKALMCKN coobpakaj M HauYMHOT Ha KopuUcTere Ha MoBnacTeHuTe Ycnyru Bo

e/leH MeceyeHnepuo OCTBApEHU CO KOPUCTEHE Ha CeKoja noeanHeuvHa npeTnnaTHUYKa NMHuja

Ha cooaBETHWOT MNpeTnaaTHUK.

Jokonky lMpeTtniaTHUKOT M npekpwmn ocebHnTe yCnoBu 3a KOPUCTEHE YTBPAEHWU BO 4neH 3

norope, IpeeH TenekoMmyHukauumm OO Tlpunen wuma npaso Aa M MpeB3eMe CcnefHuTe

aKTUBHOCTWU:

(1) NMpwn BOOYEHO UCMONHYBaHE HA NOCEOHUTE YCI0BU 3a KOPpUCTEHE 04 YneH 3 ctaB 1 n 2, F'peeH
TenekomyHukauumn OO Mpunen ke ro npeaynpeaun MNpeTnnaTHUKOT CO Ucnpakake Ha CMC
nopaka WM enekTPOHCKM NOo naT Ha e-mail nan co Apyr MeToA Ha NulaHa KoMyHuKauwuja
WM BO C/y4Yaj Ha WCMNOJHET YC/IOB HaBelleH BO 4fieH 3 cTaB 3 Ke ja Hamanu 6p3uHaTta 3a
npeHoc Ha nogatoun Ha download/upload o 2Mbps/1Mbps.

Bo cny4aj Ha ucnonHeT ycnoB HaBedeH BO 4YieH 3 ctaB 4 peeH TenekoMmyHukauun JOOEJ]
Mpunen Ke ja Hamanu 6p3nHaTa 3a npeHoc Ha nogatouu Ha download/upload ao
32Kbps/16Kbps).

(2) OQokonky [lNNpeTnnaTHMKOT MAPOAO/IKM Aa v Kpwn lNocebHUTe yCrnoBM M NO UCNPATEHOTO
npeaynpeaysare, 'peeH TenekoMmyHukauum OO lNpunen mMMma npaBo Aa CTaBM MpUBPEMEHA
3abpaHa 3a kopucTewe Ha loBnacteHaTa Ycnyra/Ycnyrm CO 4Me KOpPUCTEHE Ce MNpeKplleHu
MocebHnTe ycnoem 3a Kopuctemwe. MNMpuBpemMeHaTa 3abpaHa 3a KOpUCTeHe MOXe Aa Tpae Ao
NMCTEKOT HaMeCeYyHNOoT NpecMeTKOBEH Mepuoa.

(3) dokonky MpeTnnaTtHUKOT rn npekpun MNocebHUTe yCNOBM 3a KOpUCTEHE o4 YfneH 3 ctaB 1 un
2 BO nepwoa o4 Tpu nocnefoBaTesiHM MecedyHu (NpecMeTKoBHW) nepuoau, [peeH
TenekoMmyHukauum OO [lNpunen vMma nNpaBo Aa MM AeaKTUBMPaA HErosBuTe MNpeTniaTHUYKK
JIMHUX U Aa ro packuHe MpeTnnaTHUYKMOT AOrFOBOP, MPU LITO BaKBOTO pacKMHyBake Ke ce
CMeTa Kako pacKkmHyBame No BMHA Ha peTnnaTHUKOT.

5. MpuMmeHnuBocT Ha NMoce6HUTe yCNoBM 3a KOpUCTEHE

MpeTnnaTHMKOT Ke 6uae 3amno3HaeH co oapenbute of oBue lMocebHW yCoBM 3a KOpUCTEHE
ondaTteHn Bo TapudHMOT Moden npea NoTnuwyBare Ha [MpeTnnaTHUYKM AOrOBOP WMAW HEroB
nocneposaTteneH AHeEKC 1 co objaByBare Ha nocebHUTe yCi0BM 3a KOpUcTere Ha Beb cTpaHaTta
Ha onepatopoT. Co noTnuwyBare Ha lpeTnnaTHUYKMOT AOroBOP U CUTE HEroBWU MOCNEAO0BaTENHM
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AHeKCcHK 3a HOBW NpeTnnaTHUYKKN NUHUU, MNMpeTniaTHUKOT NOoTBpAYyBa AeKa € 3ano3HaeH M [eka
rv npudaka oapenbute Ha osue MocebHN yCnoBM 3@ KOPUCTEHE.

peen TenekomyHukaumm LOOEJT Mpunen ro 3agpXyBa npaBoTo ga rm npomeHn [lMocebHuTe
yC/loBM 3a KopucTere 6e3 cornacHocT Ha lpeTniaTHMKOT NpWU WTO CUTE AOMOJSIHYyBaka WAK
n3MeHnTe Ha oBue lMocebHM ycnoBu 3a KopucTewe Ke 6uaat objaBeHM Ha oduumnjanHaTa Beb
cTpaHmnua www.greenmobile.mk Ha NpeeH TenekomyHukaumu OO Mpunen n gocTtanHn 3a yBua
BO CEKOe OBJlaCTeEHO NMPoAaXKHO MecTo Ha peeH TenekoMyHukaummn OO lMpunen.
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Mpwunor 7

NMNOJINTUKA 3A ®EP KOPUCTEHE HA YCJ1IYIT BO POAMUHI

1. BoBep

Bo cornacHocT co OanykaTta 3a yTBpAyBaktbe Ha MakKCMMasIHUTE LLeHM Ha YCyrnTe BO POAMUHI BO
jaBHM MOOMAHM KOMYHMKAUMCKM Mpexu Ha AreHuumjata 3a eNeKTPOHCKWM KOMYHWKauuu,
OnepaTopoT NpuMeHyBa YCNOBWM W HALOMECTOLM 3a KOPUCTEHE Ha YC/yrm BO poaMUHr (BO
MOHATaAMOLLHMOT TEKCT: ,perynmpann ycnyrn“) so gpxasute P. Cpbuja, P. LipHa lNopa, P. bocHa
n XepuerosuHa, P. AnbaHunja n P. KocoBo (BO NOHaTaMOLWHWOT TEKCT: ,3anageH bankan").

2. NMpepmer

1.

MonutMkaTa 3a ¢Ep KOPUCTEHE Ce MpUMeHyBa CaMO Ha jaBHU eNeKTPOHCKMU
KOMYHWMKaLMCKM YCyrn Kou ce o6e3benyBaaT BO poaMUHI Bo 3anaaeH bankaH.

MonutukaTa 3a dep KopucTere ce NpMMeHyBa Kako AOMofHyBawe Ha OnwTuTe ycnoBu
3a Npuctan n KOpUCTEeE Ha jaBHU eNeKTPOHCKM KOMYHUKaUMCKK ycnyrm Ha OnepaTopoT
(noHatamy: OnwTK YCnosu) M ce npuMeHyBaT 3a cuTe [peTnnaTHUUM KOoU KopucTaT
yCnyru Bo poaMuHr Bo 3anageH bankaH, 6e3 ornea ganu ctaHysa 360p 3a npeTnaaTHUUM
Ha Npuneja cucTeMOT Ha HanfaaTa (KoM KOpUCTaT yCNyru Bp3 OCHOBa Ha akTUBMPaH nakeT
ycnyrm CO naywaneH HaAoMecToK) WAW nocTtneja npetniaTHUUM  COo  CKIy4YeH
MpeTnnaTHMYKKM AOroBop (KOM KOpWUCTaT YCNYyrM BO paMKM Ha MeceyHa npetnfaTta 3a
cooaBeTeH TapudeH moaen).

3. Uen

MonutnkaTta 3a hep KOpUCTEHE e NpeABMAEHa Aa 0BO3MOXMN HENPEYEHO KOPUCTEHE Ha YCIyruTe
BO poaMuHr BO 3anageH bankaH nputoa o6e36eAyBajkm WMHCTPYMEHTM 3a 3aliTuTa o4
3noynotpeba M HenpaBuiHa ynotpeba npu KOPUCTEHETO Ha PeryMpaHn poaMmuHr yciyrm Bo
3anaaeH bankaH og MpeTnnaTHUKOT, a Koja MOXe [a Npean3BuKa:

npeonToBapyBake Ha TEXHUUYKUTE KanauMTeTM Ha jaBHaATa efeKTpPOHCKa KOMyHWKauuMcka
Mpexxa Ha OnepaTopoT WAM HapylwyBakbe Ha WMHTErpuTETOT Ha MpexaTa Ha WTeTa Ha
[OCTanHOCTa M Ha KBaJIMTETOT Ha YCNyruTe 3a ocTaHaTUTe npeTniaTHMumM Ha OnepaTopoT;

npean3nBMKyBake PMHAHCMCKa UK onepaTMBHa WTeTa 3a OnepaTopoT;

KOpUCTeHEe Ha perynvpaHute ycnyru 3a ApYru Uenu, OCBeH 3a COMCTBEHWU (MepCoHanHn)
noTpe6bu Ha MpeTnnaTHMKOT UK 3a OCTBapyBake Ha Lenn CNpoTUBHU Ha OnwTuTe YCNoBY,
CKy4YeHUOoT MpeTnnaTHUUYKUOT A0roBOp M NPUMEHNMBUTE 3aKOHCKM M NOA3AKOHCKU aKTU.

4. MNoce6HM ycnoBM BO paMKM1 Ha NoJINTUKATA 3a pep KopucTere Ha ycJyru Bo

pPOaMMHT

MpeTnnaTHUKOT MMa NpaBO Ha KOPUCTEHE Ha peryinpaHnTe ycayrm nog UCTu yCrioBU U LLEHU
KaKo Mpu KOPUCTEHE Ha YCNYyrnTe BO pPaMKU Ha e€fIeKTPOHCKaTa KOMYHMKaUMUCKa Mpexa Ha
peeH TenekoMyHUKaUUMN.

YcnoB 3a KOpUCTere Ha perynmpaHutTe ycrayru BO POaMUMHI € npeTrn/jlaTHUKOT Aa uMma
NOCTOjaHO MeCTO Ha XuBeer-e BO Penybnnka CeBepHa MakegoHuja wan AoNroTpaeH NpecToj
Ha TepuTopujaTa Ha Penybnuka CeBepHa MakegoHuja Koe npousnerysa OA:

e paboTeH 04HOC Ha NOSIHO W HeonpeaeneHo BpeMe;

e pEefOBHO CTyaMpame Ha NepUOAUYHN CTYAUCKWU NporpaMun; uam

L] Apyrm Cutyaumnmn Kora ce Hasara CcooaBeTHO HMBO Ha CDVI3VILIK0 NMPUCYCTBO 3a WTO
MoOCTOM CooABETHa NOTBpAA 04 HaasexeH opraH Bo Penybnunka CesepHa MakegoHuja.
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3a yTBpAyBakbe Ha WCMOJIHYBaweTO Ha 0BOj ycsoB, OnepaTtopoT Moxe ga nobapa of
npeTnaaTHUKOT Aa o6e3bean fokas 3a NOCTOjaHOTO MECTO Ha XUBEeHEe UK 3a A0NroTpajHo
npecTtojyBare noj HaBeAeHUTEe OKOMHOCTM BO NPeTXO4AHUOT CTaB.

OnepaTopoT MMa npaBo Aa ja cneam BoobuyaeHaTa ynotpeba Ha poOaMUHr yCayruTe Ha
NpeTnnaTHMKOT. 3noynoTpeba WM HenpaBuHa ynoTpeba Cce KOHCTaTupa [AOKOJIKY
NpeTnaaTHMKOT MMa NorojieMa NoTpoLLyBayka BO pOAaMUHI BO ApXXaBuTe oA 3anajeH bankaH
OTKOJIKY AOMallHa MoTpolyBayka WM MOAONroTpajHO MpecTojyBarbe BO ApPXaBUTe of
3anageH bankaH oTKonky npucycTBo Bo Penybnuka CeBepHa MakenoHuja. MHaAnKaTopuTe 3a
KOHCTaTUpake Ha 3noynotpeba unM HenpaBuiHa ynoTpeba Bp3 OCHOBa Ha MPUCYCTBO U
NnoTpoLLlyBayka ce pa3srneayBaaT KyMynaTUBHO M 3a Nepuoa of HajManky 4 Meceuu.

Jokonky BO nepuoa o4 4 Meceum ce KOHCTaTMpa Aeka NpeTnnaTHUKOT MMa noAonroTpajHo
NMpPUCYCTBO WX OCTBapW MOrosIeEM BOMYMEH Ha coobpakaj Bo Ap)aBuTe Ha 3anageH bankaH
0oTKONKY BO Penybnunka CeBepHa MakenoHMja, Toraw ce CMeTa AeKa perynmpaHuTe poaMuHr
ycnyru ce 3noynotpebysaaT win HenpaBuaHO ce ynotpebyBaaTt M 3a LefIOKYNHMOT OCTBapeH
coobpakaj ce HannakaaT AOMOSTHUTENTHN HAAOMECTOUM YyTBpAEHM Bo OanyKkaTta 3a yTBpAyBatbe
Ha MaKCUMaJIHUTE UEHWN Ha yCnyrmte Bo poaMuUHI BO jaBHVI MOBUNHN KOMYHUKaAUNUCKN MPEXHN
Ha AreHumjaTa 3a eNeKTPOHCKU KOMYHMKauuMn, a HaseaeHn Bo LleHoBHMKOT Ha OnepaTopoT.
Mpen NnpMMeHa Ha AOMNOMHUTENHN HaaoMecTolu, OnepaTopoT Ke UcnpaTtn A0 NpeTnAaTHUKOT
co CMC nopaka co Koja ro nsectyBa 3a 3noynotpeba nnum HenpasuaHa ynotpeba Ha ycayrute
cnpotuBHa Ha lMonutukaTta 3a dep kopuctewe. [JOKOSIKY HE ce OTCTpaHaT NMpuymMHuTE 3a
KOHCTaTaumja Ha 3s0ynoTpeba wim HenpasBunHa ynotpeba BO nepuon oa 2 Heaenu no
ncnpaKakeTo Ha M3BECTyBameTo, OnepaTtopoT Ke NpMMEHU AOMOSIHUTENHN HAaJAOMECTOUM 3a
LENOKYMHUOT KOMYHUKALUMCKN coobpaKkaj ocTBapeH o4 AaTyMOT Ha U3BECTYBaHETO.
Bo Apyrn o6jeKTUBHU MHAMKATOPWU Ha PU3NKOT o4 3noynoTtpeba mnm HenpasuiHa ynotpeba
Ha perynMpaHuTe MasionpoAaxHW PpOaMUHI yciyrM wTo ce obesbeayBaaT no AOMallHA
Masionpoja)kHa LieHa MOXe Aa crnaraar:
a) Aosira HeakTMBHOCT Ha ogpeaeHa CMM kapTuuka Koja ce noBp3yBa MPETEXHO, ako He n
NCKJTY4MBO CO ynoTpeba caMo 3a BpeEME Ha pOaMUHT;
6) npetnnarta 1 nocnegoBaTtenHa ynotpeba Ha noBeke CMM kapTUUKu 04 UCTUOT KOPUCHUK
3a BpeMe Ha pOaMUHT.
Kora onepaTtopoT Koj o6e3beayBa peryinpaHn poamumHr ycayrm co o6jeKTMBHU N NOTKpeneHu
AOKas3n yTBpAn Aeka oapeneH 6poj Ha CUM kapTuuykm 6une npenpogaBaHW Ha nuua Kou
eeKTUBHO He XuMBeaT WM HeMaaT CTabuHM BPCKU WITO nogpasbupaaTt 4yecTto 1 3Ha4YUTeNHO
npucyctso BO Penybnuka CeBepHa MakegoHuja cO uUen Ja OBO3MOXMW KOpUCTEHE Ha
perynmpaHute MasionpoAa)HW poaMWHI ycnyrMm wTo ce obesbegyBaaT no AoMallHa
ManonpoAaxHa ueHa 3a Aopyru Luenun nokpaj nepnoanyHoTo natyBame, onepaTopoT MOXe Aa
npuMeHnN AOMNOAHUTENHWU HaAOMeCTOouWn 3a o6e36e,qua|-be Ha ycnyrute unn Aa ro npekumHe
ob6e3benyBatbeTO Ha ycnyrmte co uen ga ro obesbean moumTyBam€TO Ha CUTE YC/IOBM OA
npeTnaaTHNYKNOT AOroBop.

MpeTnnaTHMKOT MMa NpaBO Ha KOPUCTeHe BO poaMUHr BO 3anageH bankaH Ha naketm co
oTBOpeHun rosopHu, CMC n nopgaTtoyHu ycayru KoM My cCe Ha pacnosiarake BO paMKW Ha
TapudHUOT Moaen nnu obesbeaeHn Kako AONOSHUTENEH NAaKeT, AOKONKY TakBUTE MakeTu ce
HaMeHeTu 3a ynoTpeba BO poaMuHr. Bo cnyyaj Ha nakeT CO OTBOPEHW MOAATOYHWU YCNyriu,
Kora roBpeMeHO naTyBa BO Apyra 3eMmja o 3anageH bankaH, KOPUCHWUKOT Ha pOaMUHI
ycnyruTte Tpeba Aa MMa MOXHOCT Aa noTpowwn obeM Ha coobpakaj Ha perynvMpaHy noAaToyHM
poaMUHI ycnyrn Bo o6eM KOj e ekBMBaNeHTeH Ha HajManky ABanaTtu norosneMm obem of OHOj
WTo ce AobmBa CO Aenere Ha CeBKyrnHaTa AoMallHa ManonpojaHa LeHa 3a TOj OTBOpeH
noaaTo4yeH unu roeBopeH naket, 6e3 /B, koja ogroeapa Ha UenuOT NPecMeTKOBEH Nepuoa,
CO MaKCUMMaJHWOT rofieMonpojaxeH HaAOMECTOK Ha perysuvpaHu ycnyru 3a npeHoc Ha
nogaTounm wWaMm rosop BO poaMuHr. Bo cnydaj Ha naketvpaHa npogaxba Ha MobunHu
ManonpoAaxHW YCryrm co ApYrn ycrnyrm wunm TepMuHasiHa orpema, CeBKynHaTa AoMallHa
MasiornpojaxHa ueHa Ha noAaTOYHMOT MakeT ce yTBpAyBa Taka WTO Ce 3eMa BO Npeasuns
LeHaTa WTO Baxu 3a noeauMHeyHaTa npoadaxba Ha KOMNOHeHTUTE 3a MobunHuTe
ManonpoAaxHu ycnyru oa nakerot, 6e3 4B, AoKONKy NocTojaT, unu ueHata Ha npoaaxbaTta
Ha TakBUTE YC/Tyru CO UCTU KapaKTEPUCTUKM Ha CaMOCTOjHa OCHOBaA.
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8. Bo cnyuyaj Ha npuneja TapndHM Mogenn NoTpowyBaykKaTa Ha perympaHnTe yciyru 3a npeHoc
Ha nogaToun BO pOaMMHI BO paMKWUTe Ha 3eMjuTe of 3anageH bankaH Kou ce KopuctaT noa
MCcTM ycnoBm kKako BO Penybnuka CeBepHa MakegoHuja, ce orpaHumdyyBa Ha obem
€KBMBasieHTEeH HajMankKy Ha 06eMOoT wWTo ce fobuBa CO Aenere Ha CEeBKYMHWUOT M3Hoc, 6e3
O0B on npeocTaHaTMOT pacnofioX/UB KpeauT KOoj NPeTnnaTHUKOT BeKe My ro nnaatuia Ha
onepaTtopoT, BO MOMEHTOT Ha 3ano4yHyBakbeTO Ha POAMMHIOT, CO MaKCUMasHMOT
roneMonpoa)keH HaAOMeCTOK Ha peryampaHuTe ycyrn 3a npeHoc Ha nogaTtoun BO pOAMUHT.
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